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Confluence Data Center and Server documentation

Confluence is where you create, organize, and discuss work with your team.

Get started

Kick start your Confluence journey with our navigation and space tutorials.

View guide

Whats new in 7.16

Time to upgrade? Get the low down on the latest and greatest changes in Confluence.

View release notes


https://confluence.atlassian.com/display/CONF716/Confluence+Release+Notes

Get started

Welcome to the Confluence getting started documentation. In this section, you'll find tutorials and other
information that'll be useful for evaluating Confluence, and getting to know it when you're starting out.

Teams in Space

For each tutorial in this section, we'll use a fictional organization known as 'Teams in Space'. Their mission is to:

"Perform flight research and technology integration to revolutionize aviation and pioneer
aerospace technology. Also, land the first humans on Mars by 2020."

You're an astronaut in the 'See Space EZ' team,which is working on the upcoming colonization of Mars.
Go ahead dive into the tutorials, and let us show you around Confluence and some of its handy features.

® Tutorial: Navigate Confluence

® The dashboard

® The space directory

® The space sidebar

® Keyboard shortcuts

® Complete your mission
® Tutorial: Space ace

® Create a project space
Create your personal space
Create the team's PR space
Delete and archive spaces



Tutorial: Navigate Confluence

Confluence is pretty simple to use, once you get to know it. This tutorial aims to get you acquainted with the
Confluence user interface, and show you how and where to perform some common tasks.

Teams in Space

In this tutorial,you'll be working with some new Teams in Space recruits. Let's get to know them.

Alana Baczewski Emma Silvetti William Vladinov
Tech Lead Launch Specialist Aerospace Engineer

Now that you've met your team, let's take a look at your mission.

Mission brief

Your mission commander has thrown you a curveball: this week you'll be training new recruits at Teams in
Space HQ on your collaboration tool Confluence. You just need to know the basics, so we'll go through the
main things you need to know to complete your mission.

Your mission is broken up into the following components:

Get to know the dashboard

Find your way in the space directory
Master the space sidebar

Impress everyone with keyboard shortcuts

Those new recruits will be here tomorrow; we better get started!

Let's go!



The dashboard

The dashboard

The space directory
The space sidebar
Keyboard shortcuts
Complete your
mission

aghrwbdE

The dashboard is the hub of your Confluence site, providing you with access to information and updates that
are important to you. It's also the first thing your new recruits will see, so you need to make a good
impression on this one.

You can get to the dashboard from anywhere in Confluence by choosing thesite logoat the left of the
Confluence header.

The dashboard has a collapsible sidebar that helps you get around:

® Discover
Watch the action unfold in real time withAll updates orcheck out pages with lots of likes and activity
in thePopularfeed.

* My Work
Get lightning fast access to your recently created and edited pages inRecently worked on, get back
to that page you stumbled across yesterday inRecently viewed, and have mission critical pages on
speed dial underSaved for later.

® My Spaces
This is where you can keep links to the spaces that you hop in and out of several times a day.

If you're a Confluence admin you can give the dashboard some personality by adding useful
announcements, links, or a photo from your last mission (or office party). The whole right hand column is
ready and waiting for you to customize.

= X Confluence Spaces v People  Create -

o — O’ A.'I' . pcpular Invite Users  Create Space
7 Il upclates

= Popular £ Re: Whan shoubd we launch? 4
Emma McRas Welcome to Confluence

B When should we launch? 22 B3
Ryan Low P

D B Team playbook update: customer interviews 2 7 {
.
X Alana Grant

WY SPACES Al Mission essentials

v team B Solar powered charging stations
Emad Abdi

kK Team Space
[
Around the base

B Re: Team playbook update: customer interviews 1
Cassle Dwens Bixe

Sata

B Bike storage

argi
" 3¢

v ‘ Birthdays this week

‘; Jessie Emmerson

W-mockup.jpg 2 [: {]
Emma Mciae

Upcoming events

18 Apr 2018 Launch party!

1. Discover: see what's happening in your site.
2. Your work: get work done with recent and useful pages at your fingertips.
3. Customize: admins can add useful content to welcome people to the site.

Try clicking one of the spaces on the sidebar, then return to the dashboard by clicking thesite logo. Even
when your shuttle is spinning out of control, the dashboard is there to orient you.

You'll discover more about the dashboard as you get to know Confluence, but, for now, let's move on to the
space directory.
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(® Pro tips
® You can choose to set any page as your personal home page
® You can always get to the dashboard at htt ps://yoursite.con wi ki/dashboard.

action
® Your Confluence admin cancustomize the global dashboardthat all users see

Next
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The space directory won't let you look up ET in the intergalactic phone book, but itwilllet you see and filter all
the spaces in your Confluence site. Spaces are places to collect pages with a common theme you can
create as many spaces as you like and you can find them all in the space directory.

Here are some tasks to get you comfortable using the space directory:

1. Visit the space directoryTo get to the space directory, chooseSpaces>Space directoryin the
Confluence header.

2. Choose the spaces you'll use the most No doubt there'll be a space or two that you'll use on a
regular basis. Click the star to the right of a space to make it appear under My Spaces on the
dashboard.

3. Choose space categories Once you're there, you'll see a list of all the spaces in your Confluence
site. Choose the 'My Spaces' category on the left to see only the spaces you marked with a star. Then
choose all spaces again.

4. Filter the list of spaces Type part of a space name in theFilterfield at the top right. That'll quickly
narrow down the list of spaces if there are a lot of them.

= Z Confluence spaces ~ People Create - Feedback
Space Directory D Ereate Foace
All Spaces Site Spaces
Site Spaces Space Description Categories
Personal Spaces Dy e ® *
My Spaces
&i IT Knowledge Base knowiedge-bases
Archived Spaces
B social
CATEGORIES
Knowledge-bases kil Teamsin Space @ *
Hint: Your space administrator can organise spaces into categories, Learn maore,

@. You can also categorize spaces with labels you create yourself. We're not going to cover that here,
but, if you'd like to know more, you can check outUse Labels to Categorize Spaces.

Understanding and using the space directory will make it much easier to find pages and blog posts that are
relevant to you.

You're ready to impress those new recruits with your knowledge of Confluence's space directory; now it's
time to sneak a peek at the space sidebar.

Next
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What's in the sidebar?

The sidebarisa feature of every Confluence space; it's where you'll find the page tree (a hierarchical list of
pages in the space), customizable space shortcuts, and a link to the space's blog.

The See Space EZ team will find their meeting notes, decisions, requirements, and other pages in the
sidebar. Basically any page you create in the space will appear in the sidebar by default.

(-:-*) When you use certain page templates, like meeting notes, Confluence will automatically add an
index page to your space shortcuts. The index page is just a place where you can view all pages of
the same type meeting notes in this example in one place.

The space's blog is great for announcements and what's new-type updates.
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4
H Teams in Space *

F Pages
99 Blog

SPACE SHORTCUTS
F Decision log

& Our Kanban board

F Media assets

PAGE TREE
v Meeting notes
2017-12-12 SeeSpaceEZ Tez
» 2018-01-18 Meeting notes

»  Decision log

> Product Planning i
> Product Requirements
> Teams in Space PR

Meet the SeeSpaceEZ Team

> Teams in Space PR

{3 Space tools v «

1. Space shortcuts: link to Confluence pages or other pages on the web
2. Page tree: hierarchical view of pages in this space.

The page tree in the sidebar shows the 200 pages closest to where you are. Hit Show all pages, if you want
to see all the pages in a space.

Configure the sidebar

You can expand or collapse the sidebar using the left square bracket ([) on your keyboard, or by dragging it
with your mouse.

There are lots of things you can change in the sidebar, but we'll stick to the basics just enough to train your
new recruits.

G} You need to be a space admin to complete this task. Take a look, but feel free to skip it if you're not
an admin of any space.

Try this out:
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1. ChooseSpace tools>Configure sidebarfrom the bottom of the sidebar (or the cog menu if your
sidebar is collapsed)

2. Add a space shortcut by clicking+Add link
Shortcuts can be toConfluence pages or spaces, or to any other content on the web. Try linking tothis
blog post, which mentions Teams in Space (we're always after a plug at Teams in Space HQ!)

You can also hide things like the space's blog in the sidebar, if they're of no use in the space.

The sidebar is pretty easy, right? You'll be schooling those recruits in no time. Next up: Impress them with
your knowledge of keyboard shortcuts.

Next
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Give a person some space food, and they'll eat for a day; teach a person to rehydrate their own space food,
and they're set for the whole mission. Or something like that. Keyboard shortcuts fall into this basket. We
could give you a list here, but then you'd need to keep referring to this page. The best way to go is to show
you how to find the list of keyboard shortcutswithinConfluence.

Your recruits also need to work fast, so you'll need to pass this wisdom on to them.

Find the keyboard shortcuts

To open the list of keyboard shortcuts in Confluence, do any of the following:

® Choose thehelp iconat top right of the screen, then chooseKeyboard Shortcuts
®* When viewing a page, pressShift+?
* While editing a page, choose the question mark icon ? in the editor toolbar

What you'll see is a dialog listing the available keyboard shortcuts, for your operating system, in Confluence.

Keyboard Shortcuts

General

Editor Block Formatting Rich Formatting

Editor Autoformatting Paragraph R |« |6 Fites and images H + M
Heading 1 ® (=1 Link ® o+ K
Heading & % + 6 nsert markup ¥ + sShit + D
Preformatted 8o x | T Macr # = Shift + A
Quote ® 0+ 8 ® o+ Shit o+ |
Bullet st # + Shift + B #® + Shift + X
Numbered list ¥ 4+ Shit + N Capy table raw ¥ + Shh + | C

Saste table row ® + Shit + WV

Editing Actions
Preview ¥ + Shit + E
Save B |« |'B

The keyboard shortcuts are broken up into 3 categories:
® General Global, page and blog post shortcuts.

® Editor Text editing and formatting shortcuts.
® Editor Autoformatting Wiki markup and autoformatting shortcuts.

@ You can turn the 'General' keyboard shortcuts off when you visit theGeneraltab in the keyboard
shortcuts dialog.

Take some time to open the dialog and take a look at the shortcuts, and maybe find some you'll use a lot.
Then, start practising!

Want a printable sheet of keyboard shortcuts?Keyboard shortcuts infographic - you're welcome.

Next, we'll wrap up this mission and give you some ideas about where to head from here.


https://atlassianblog.wpengine.com/wp-content/uploads/2018/01/keyboard-shortcuts-infographics.pdf
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Well done, astronaut, you've acquitted yourself admirably. I'm sure those new recruits will be mightily
impressed with your knowledge of Confluence.

In this tutorial, we've:

® Explored the anatomy of the dashboard

® Navigated using the space directory and favorited a space

® Taken a look at and customized the space sidebar

® Found a handy list of keyboard shortcuts to help you work faster

Just look at your team's adoring faces...

If you'd like to take things to the next level, check out our tutorial on becoming aspace ace.



Tutorial: Space ace

This tutorial will take you on a journey through Confluence to create and customize spaces, and delete them
if you want to, so you can achieve the rank of 'Space Ace'l

You'll need to have the 'Create space' and 'Create personal space' permission to complete this tutorial. If
you've just set up Confluence, you won't have any trouble; if you're using an existing instance and you're not
an admin, speak to your Confluence admin to make sure you have the right permissions.

Teams in Space

In this tutorial you're a new recruit on the Teams in Space crew, but, even though you're new, you'll be given
a lot ofresponsibility. You need the power to go with it.

Mission brief

You're in charge of organizing information and resources for the planned mission to Mars.There's going to
be plenty of important information, and it must be readily available to the people who need it. Some
information, though, will be sensitive, and may be ‘for your eyes only."You'll use the power and flexibility of
Confluence spaces to organize information, and make sure it's visible to the right people.

Your mission is broken up into the following components:

® Create a space to house all of the important information related to the mission
® Createyour own space to keep yourself organized
® Create a public relations space, where you'll introduce your team the world

What's a space?

Well, being an astronaut, | hope you know whatspaceis, but what's a Confluence space all about? It's really
just a place to put related things, like information pages and files. But spaces also give you a place to
collaborate with groups of people, whether that's your team, people working on a common project, or the
whole world.

Every space has its own permissions, allowing you to grant access and other privileges to the right people.
They also have a blog, so you can post important messages and updates to whoever can see the space.
You can have as many Confluencespaces as you like, and you can archive or delete spaces when you no
longer need them.

Enough about that; let's begin.

Start the mission!
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The Mars colonization crew needs a place to put all their mission-critical information and resources, and
you're charged with setting it up. This part is going to be easy, because the information needs to be viewable
by the entire Teams in Space organization. That means we can set up the project space without any special
permissions.

If you haven't done so already, open up Confluence and log in so we can get started.

Create the space

1. ChooseSpaces>Create spacefrom the Confluence header

2. Select theBlank spaceoption and chooseNext

3. Enter aSpace name for this space, we'll call it 'Mars Colony', as it's being used for the Mars
colonization project.

4. Change theSpace keyto 'MARS' this step isn't absolutely necessary, but it helps people if they're
navigating to this space by name. The space key forms part of the URL, so making it a word or name
makes it much easier to associate with your project.

5. ClickCreate

You now have a space set up for the Mars colonization project. Because everyone at Teams in Space HQ
needs access to the information in this space, you don't need to do anything with the space's default
permissions. It's visible to everyone in your organization, but not to the general public.

Every space has a default home page, which you can customize to suit your needs. Add the following image
and text to your space's home page to get things started. Just clickEdit(or pressEon your keyboard) to edit
the home page, and copy and paste the text. For the image it's best to drag it to your desktop and save it
there, then drag it into your page. That'll make sure the image is attached directly to the page.

HitSavewhen you're happy with the home page.

Ahuman mission to Marshas
been the subject ofscience
fiction,engineering, and
scientific proposals throughout
the 20th century and into the
21st century. The plans
comprise proposals to land onM
ars, eventuallysettling onandter
raforming the planet, while
exploiting its moons,Phobosand
Deimos.

Exploration of Marshas been a
goal of national space
programs for decades.
Preliminary work for missions
that would involve human explorers has been undertaken since the 1950s, with planned missions typically
being cited as taking place 10 to 30 years in the future when they are drafted. Thelist of manned Mars
mission plans in the 20th centuryshows the various mission proposals that have been put forth by multiple
organizations andspace agenciesin this field ofspace exploration.
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Your 'Mars colony' space is ready for your team to add pages to. If you want to find it again, chooseSpacesin
the Confluence header, and select it from the list; to add a page to it, navigate to the space and hitCreatein
the header.

Now it's on to your personal space; a place where you can work in peace, and be sure that no one's looking
over your shoulder.

Next
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As a newbie on the team, you might want to keep some work to yourself until you're ready to present it.
There's always the chance your mission commander will also send you some information that's ‘for your
eyes only,' and you'll need to keep that in a safe place.

For this part of the mission, we'll be creating a special type of space: a personal space. We'll be using your
personal space like a sandbox, at least to start with somewhere you can play around, draft pages, try out
features, and generally see what spaces are capable of.

Create your personal space

1. Choose your profile picture at the right side ofthe Confluence header
2. SelectAdd Personal Space...
3. HitCreate

You've now got a space that you can call your own. But we still need to lock it down to make sure it's
only visible to you.

= X Confluence sSpaces v Pecpie  Create = Feedback
Pages @ # Edit 17 Save for later © Watching =% Share
Cassie Owens *
2 I
Cassie Owens's Home

& Profile Creatod by Cassio Cwions Just a mament age
B Pages About Me (Cassie Owens)
37 Bleg You may edit this page to Include additional information about yoursell,
SPACE SHORTCUTS E-mail: cassie@mycompany.com
Hera you can add shortcut links to the Na\.rigate space
muost important content for your team or Recen!ly Upd ated
project. Configure sidebar.

As you and your team create
PAGE TREE content this I e Search

display the lates
Get started by adding some pages to this
space, Create page

) Space tools ¥

4. ChooseSpace tools>Permissionsfrom the bottom of the siderbar
5. HitEdit Permissions(enter your password if prompted)

You should see theconf | uence- user sgroup listed underGroups. To the left of the list of
permissions is theViewpermission, which determines whether everyone in that group can see your
space.

6. UncheckViewand hitSave allat the bottom of the page

You're now the only one that can view this space. Feel free to try anything in this space, and store super
secret stuff here.

Next
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Now it's time to go public; the world needs to know about the mission and its brave participants.

In this step, we'll create a team space and open it up to everyone. That's right you can open Confluence
spaces up to anonymous (not logged in) users.

@ In order to allow anonymous access to your Confluence site, a site admin needs to grant
anonymous users the 'Use Confluence' permission. Don't worry if you can't do that, or if it's not
done; it's just something to note if you're opening up your Confluence site for real.

Create a Team space

ChooseSpaces>Create spacefrom the header

SelectTeam Spaceand hitNext

Enter aSpace name(let's call it 'Mars PR’)

Change theSpace keyto 'MarsPR'

If there are other people using Confluence with you, feel free to add them asTeam members(you can
remove them later), or just stick with yourself for now

Paste this in as theDescription:Follow the progress of the brave Teams in Space astronauts as they
embark on their mission to colonize Mars.

arwbdE

o

Great! You now have a team space, again with its own home page. This home page is a little different to the
project space and your personal space you'll see any team members you added, listed on the home page.

Create team space

Space name Mars PR About team spaces

Share knowledge and collaborate on
projects, processes and procedures with
your team. They will be notified abaut this
space and all updates. Team members will
be granted permissions and added as
waltchers of the space.

Space key’ MPR @

Team members (@ Cassie Owens = @) Ryan Lee =
& Emad Abdi x @ Emma McRae x

Description  Follow the progress of the teams in space
astronauts as they embark on their mission
to colonise Mars

Back [ -EIEW Close

Each space you create also has its own blog, so your social media team will be able to create posts in this
space and speak directly to all those adoring fans. But none of those fans can see this space. Yet.

Allow anonymous access
It's time to let the world in by changing the permissions on this space.
1. ChooseSpace tools>Permissionsfrom the bottom of the sidebar

2. Scroll down until you seeAnonymous, then hitEdit Permissions
3. Tick theViewpermission for anonymous users and hitSave all
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That's it. You can now share the space's URL, which will be http(s)://<your_confluence_site>/display
/MarsPR. Visitors to that space don't need to log in, or have a license for Confluence.

Next
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Delete and archive spaces
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We hope you've had a successful mission, and learned a bit about the power and versatility of Confluence
spaces. Flash forward 18 months, and just look how well the colony is coming along!

If you need to clean up old spaces (or destroy the evidence of a failed mission!), you can either archive or
delete a space. Archiving just means it won't show up in the regular search, whereas deleting is obviously a lot
more permanent.
To archive a space:

1. ChooseSpace tools>Overviewfrom the bottom of the sidebar

2. ClickEdit Space Details

3. Change theStatusfrom 'Current’ to 'Archived' and hitSave
To delete a space:

1. ChooseSpace tools>Overviewfrom the bottom of the sidebar
2. Select theDelete Spacetab

What next?

If you'd like to know more about spaces and the permissions that govern them, check outSpaces andPermission
s and restrictions in the Confluence documentation.

Teams in Space HQ, signing off.



Spaces

What is a space?

On this page:
Spaces are Confluence's way of organizing content
into meaningful categories. Think of it like having ® Whatis a space?
different folders into which you can put your work. ®* How do | use a space?

Related pages:
Spaces come in two main varieties:

¢ Create a Space
* Site spaces These spaces are found in the ® Space Permissions Overview
Space Directory and are the areas where * Navigate Spaces
you create content and collaborate with ¢ Organize your Space
others. They are sometimes called global : ’CAZ\usg_omlzeSyour Space
spaces. rcnive a space
* Personal spaces Every Confluence user * Export Content to Word, PDF, HTML and
can set up a personal space which they can . XML
keep private or make public so others can Delete a Space

view and edit. Personal spaces are listed in
the People Directory and found under your
personal profile.

How do | use a space?

Create as many spaces as you need to get things done:

® Team spaces Give each team (QA, HR, Engineering, Support, ...) their own space so they can focus
and make their information easier for everyone to find.

® Project spaces Put all the information related to your project in one place. This allows everyone to
work together in Confluence instead of emailing back and forth.

® Personal space Store everything you're working on individually, keep your to-do lists, and polish any
content before you move it into another shared space.
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Stay up to date with spaces

® \Watch a space to stay up-to-date with any changes.
® Add important spaces to your dashboard so that they're easy to find again.

Administer spaces
If you have admin permissions for a space you can:

® Change the colors, logo, sidebar and homepage of that space.
® Control who can view and edit your space.
® Make your space public to share it with people who don't have access to Confluence.

Space Permissions
Some things we should make clear about space admin permissions:

® The person who creates a space automatically has admin permissions for that space.

® Space admins can grant admin permissions to others.

® Space admins don't have to be Confluence admins and can have special permissions for a single
space. For example, you are the admin for your personal space, no matter what kind of access you
have anywhere else.

Want more ideas for using spaces? Check out our kickass guides on how to:

Use Confluence as a Knowledge Base

Develop Technical Documentation in Confluence
Use Confluence as your Intranet

Use Confluence for Software Teams
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Create a Space

There's no limit to the number of Spaces you can create on Confluence.
You can choose to set up a space for each team, project, or a mix of both On this page:
depending on your needs.

Each space in Confluence functions autonomously, which means that each ¢ Create a personal
space: space
® Create a site space
® Has its own homepage, blog, pages, comments, files, and RSS ® Space permissions
feeds. ® Linking related

® Can be customized with different color schemes, logo and sidebar. Spaces

® Has its own set of permissions, as set by the space admin. ® Tips
For example, an IT team can create one overarching space with all their roa Related pages:

dmaps, details of sub-teams, and a list of all the people and roles within that
team. They could then create a new space for each sub-team, such as
Quality Assurance, Developers, and Documentation, with guidelines, long
term plans, and knowledge articles within them. Each project that these
teams work on could also have its own space, which could be linked to the
team spaces using labels.

® Spaces

® Space Keys

® Create a Space
From a Template

Create a personal space

Your personal space is always owned by you, and you can use it to store
your individual work, keep track of tasks, blog about what you've been
working on, or just use it to polish your pages before you move them into a
site space.

1. Choose your profile picture at top right of the screen, then choose Add Personal Space..
2. Choose Create.

You can change the permissions for your space at any time to determine who can and can't access the
content. So if you want it to be a private sanctuary, that's no problem.

@To create a personal space you need the 'Personal Space' global permission.

Create a personal space

With a personal space, you can...

1 Stay organised 2 Share news 3 Introduce yourself
Keep your notes, task lists, files Use your blog to make Customise your personal
and other personal content announcements, capture ideas hemepage and introduce
organised. and share learnings. yourself to the team.

Back Create [E=LES

Create a site space

You can create a site space for any team or project that would benefit from having a place where people can
work together and store related files. You can create these as blank spaces, or use templates, called space
blueprints , to help you create Team spaces, Knowledge Bases spaces, or Documentation spaces quickly
and easily.

1. Hit Spaces > Create space in the header.
2. Pick a type of space.
3. Enter the required details and create your space.
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1.Choose your space key carefully as you can't change this later.

Each space you create will automatically have a home page that you can customize to display relevant
information for people viewing the space. If you use a space blueprint when creating a space, it will
customize your home page for you.

@To create a site space you need the ‘Create Space' global permission.

Create team space
Space name”  Marketing Team About team spaces
Space key'  MARKETING & Share knowledge and collaborate on
T B projects, processes and procedures with
Ttk b (D Cassic Owens x @ Emad Abdi x your team. They will be notified about this

space and all updates. Team members will

& Emma McRae »

- be granted permissions and added as
4 Harvey Jennings *

watchers of the space.

Description  This is the space for all things marketing

Back m Close

Space permissions

Each space is created with a set of default permissions. The user who created a site space is automatically
granted 'space admin' permissions for that space, which means that they can then grant permissions to
other users and groups. See Space Permissions Overview for more information.

@System Administrators can edit the permissions of spaces in their Confluence site at any time.

Linking related spaces

You can link related spaces together using labels. This will create categories in the space directory for each
label, grouping all spaces with that label together.

Space Directory ® Create Space
Al Spaces Knowledge-bases
Site Spaces Space Deseription Categories
N s fEanal Branas " <
Personal Spaces ﬁ’ IT Knowledge Base knowledge- @
" bases
My Spaces
Archived Spaces z Marketing Knowledge base This is the space for all things ggg:‘;ﬁdge- @
marketing
CATEGORIES : o : ! .
Hint: Your space administrator can organise spaces into categories, Learn mare.
Knowledge-bases

® You can also add a space description to make it easier for visitors to find the right space within each
category.

® To help navigate between related spaces, you can use the Spaces List Macro on a page and filter by
category. This will let you insert a list of all the other spaces in a certain category into your space. You
can use this, for example, to keep a list in your team space of all the project spaces your team is
working on.

® If you want to link to only certain pages of related content, rather than whole spaces, you can use the
Content Report Table Macro. You can use this, for example, in a space that functions as a workplace
directory, to create a list of all the team pages with everyone's roles and contact details across your
organization.
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Tips

® |f your needs change, or your spaces grow too big, it's easy to copy or move content from one space
to another.

® |If the content or purpose of your space changes, you can update the space name, logo, colors and de
scription to reflect those changes.

® |f you no longer need a space, such as when a project has been completed, you can archive it, which
makes it less visible but retains the content on your site so that you can still refer back to it later.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/
https://confluence.atlassian.com/display/CONF716/Use+Labels+to+Categorize+Spaces#UseLabelstoCategorizeSpaces-spacedescription
https://confluence.atlassian.com/display/CONF716/Use+Labels+to+Categorize+Spaces#UseLabelstoCategorizeSpaces-spacedescription

Create a Space From a Template

Confluence comes with a number of templates, known as space blueprints,
which have a customized homepage and sidebar, and may contain page
blueprints or sample content to help you get started. * Create a Space

Related pages:

@. This page is about space blueprints. You can also use Blueprints to
create individual pages.

@Your Confluence administrator can customize or disable particular
blueprint templates, so they may be different to the examples shown here.

Types of space blueprints
Team space

A great building block if you are using Confluence as an intranet or to manage teams. Team spaces highlight
the members of the team, and grants permissions to those users accordingly.

Knowledge base space

This space blueprint uses search and page labels to make content easier to find, right from the space
homepage. It also contains two page blueprints for creating how-to and troubleshooting articles. The
templates used in these page blueprints are completely customizable. The Knowledge Base space blueprint
also Use Jira applications and Confluence together.

Documentation space

This space blueprint displays the full page tree in the sidebar and hides other sidebar features including
blogs and shared links. The homepage uses search and page labels to make content easy to find. Add the
‘featured' label to any page you want to highlight on the homepage. This space does not include any page
blueprints but you can create and promote templates for your documentation authors to use.

Software project space

This space is designed to help you organize your software project. The purpose-built space home page lets
you view and edit your roadmap, see team members, and Use Jira applications and Confluence
together#JIRA Software. Create pages in this space for requirements, meeting notes, decisions, retros, and
more.

@The software project space blueprint will only appear if you have linked Confluence to your Jira Software
instance.

Filter Help
Create space :
Blank space e ; Y Personal space
Start with a blank space. ‘4 Keep your notes, task lists and other content
organised.
P Documentation space ) Knowledge base
'.Ii‘r Create and manage technical documentation L’ Capture and share best practices and
for your praducts solutions to commaon problems.

7o Team space
L';." Collaborate and share resources with your
team.

- L
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Check out our guides for some more tips on how to:

Use Confluence as a Knowledge Base

Develop Technical Documentation in Confluence
Use Confluence as your Intranet

Confluence for Software Teams
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Space Keys

Each Confluence space has aspace key,whichis a short,unique identifier

that formspart of the URL for that space. Related pages:
® Create a Space
Create team space
® Create a Space
Space name”  Marketing Team About team spaces From a Template

* | MARKETING ® Share knowledge and collaborate on
projects, processes and proceduras with
your team. They will be notifled about this
space and all updates. Team members will

Team members (P Cassie Owens x @ Emad Abdi x
& Emma McRae »

: : be granted permissions and added as
4 Harvey Jennings =

watchers of the space.

Description  This is the space for all things marketing

Back m Close

When you create a site space, Confluencewill suggesta space keyor you can enter your own key to make it
more memorable.

For example, you might give your marketing team's space a key of MARKETING. You can then navigate
directly to the space using a URL like this -htt p: / / <your si t e>/ di spl ay/ mar ket i ng

@Personal spaces always use your username as the space key.

Choosing a space key
Each space key:
® Must be unique.
® Can contain any alphanumeric character (a-z, 0-9).

® Can be up to 255 characters long.

i. You can't change the space key after you create your space, so choose your space key carefully!



Navigate Spaces
How is content arranged in spaces?

Think of a space as the container that holds all the important stuff a team,
group, or project needs to work. These are autonomous that means that
each space has its own pages, blogs, files, comments and RSS feeds.

Each space is automatically created with a homepage - the first page you'll
see when you navigate to the space. You can edit your homepage and your
sidebar to help people navigate their way around your space.

Spaces can't be nested you can't have a space within a space but you can
Use Labels to Categorize Spaces. Spaces with the same label will appear
together in the the space directory and in the recent activity area of the
dashboard.

On this page:

® How is content
arranged in
spaces?

® View all spaces in
Confluence

Related pages:

® QOrganize your
Space

® Watch Pages,
Spaces and Blogs

® Pages and blogs

® Search

Inside the space, you can nest your pages, and you can create as many levels of hierarchy as you need.
Each space also has its own blog, which lets you share news and make announcements. Blog posts are a

great way to keep people involved in what's going on in your team or project.

You can set different levels of access for each space, and the pages and blogs within it, usingSpace

Permissions Overview.

project

]
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Ehlks
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[]
0
®
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View all spaces in Confluence

There are two main ways to view spaces in Confluence:

JEaEE

® The space directorychooseSpaces > Space directoryin the Confluence headerfor a list of all the
site and personal spaces you have permission to see. Filter the list of spaces by selecting from the

categories on the left of the space directory.

® The dashboard you can make your most useful spaces appear underMy spaceson the dashboard.
Choose the star icon in the space sidebar or space directory to add a space toMy spaces.
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Spaces v  People Create ---

RECENT SPACES

' Dev team

& Marketing Knowledge base
& Teams in Space

@@ Social

® |T Knowledge Base

Space directory

Create space

Thespaces menuin the header also displays a list of your recently viewed spaces, allowing you to quickly
navigate to the things you view most often.

The Spaces List Macro allows you to display a list of spaces on a Confluence page, and lets you filter them
by category.
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Space Permissions Overview

Every Confluence space has its own set of permissions which determine
what people can do in the space.

Related pages:

® Confluence Groups

Space permissions are set by the space administrator. The user who * Assign Space
created the space is automatically a space administrator, and other users Permissions
can also be granted Space Admin permission. * Page Restrictions

® Global Permissions
Overview

(¥) This page is about Space Permissions. Confluence also lets you set Page Restrictions.

Edit space permissions

To change permissions for a space, chooseSpace tools>Permissionsfrom the bottom of the sidebar, then
chooseEdit Permissionsto change permission settings.

SeeAssign Space Permissions for more details.

Permissions Summary
The following permissions can be assigned in a space:

Category

All

Pages

Blog

Attachmen
ts

Comments

Permission

Viewgives you permission to access the content in this space, and see it in the space
directory and other places like the dashboard.

Delete owngives you permission to delete any pages, blogs, attachments and comments
you've created in this space (regardless of whether other users have subsequently edited
the content).

Add page gives you permission to create new pages and edit existing pages in this space
(assuming the page is not restricted for editing).

Delete page gives you permission to delete any page in the space.

Add blog gives you permission to create new blog posts and edit existing blog posts in this
space (assuming the blog post is not restricted for editing).

Delete page gives you permission to delete any blog post in the space. Delete permission is
also required to move a page or blog to a different space.

Add attachment gives you permission to upload (attach) files to pages and blog posts in this
space, and to edit attached files using the Companion app.

Delete attachment gives you permission to remove attached files from pages or blog posts
in the space.

People with only Add page or blog permissions can still insert existing attached files in the
editor, and remove files from the editor, so they're not displayed on the page or blog post.
They can't however upload a new file, a new version of an existing file, edit an existing file
using the Companion app, or delete the attached file itself.

Add comments gives you permission to add comments to a page, blog post or attached file.

Delete comments gives you permission to delete any comment on a page, blog post or
attached file.
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Restrictions Add restrictions gives you permission to apply page-level restrictions to a page or blog
post. You can restrict a page for viewing, or just for editing.

Delete restrictions gives you permission to remove restrictions from any page or blog post.

Mail Delete mail gives you permission to delete mail items that have been archived in this space.
This is not a commonly used feature.

Space Export space gives you permission to export all the contents of the space to PDF, HTML or
XML. This is different to single page exports - anyone who can view a page can also export it.

Admin gives you permission to access all space administration tools, including things like
permissions, templates, look and feel, and the ability to delete the whole space.

Here's how it looks on the Permissions screen:

All Pages Blog Attachments Comments Restrictions  Mail Space

Wiew Delste Add Delete  Add Delete  Add  Delete  Add  Delste  Add/Delete Delete  Export  Admin
O

atlassian-staff ] e © ¢ o © o B o o -] (] @ <]
confiuence-users [ -] [ =] [~ ] [ =] (-] [ x | [ -] x| [ -] a [ x | [ =] [} [ ]

How space permissions work
Space permissions are additive. If a user is granted permissions as an individual or as a member of one or

more groups, Confluence will combine these permissions together. This is sometimes known as their
effective permissions.

Sasha is a member of the conf | uence- user s group and the devel oper s group. The conf | uence-
user s group has 'export’ permission, but does not have ‘restrict' permission. The devel oper s group
has 'restrict’ permission but does not have ‘export' permission.

By being a member of these two groups, Sasha can restrict and export content. The permissions do not
conflict, they combine to determine what Sasha is allowed to do in this space.

If you have Confluence Data Center,Inspect permissions provides space admins and Confluence
administrators a great way to view someone's effective permissions.

Who is the space admin?

The user who created the space is automatically a space administrator, and other users can also be granted
Space Admin permission.

To find out who is an administrators in your space, either:
® Go toSpace Tools>Overview in the space.
® Go to Spaces > Space Directory on the header, then choose theSpace Detailsicon beside the

space.

If you accidentally deny all admin access to a space, so that nobody has access to administer the space any
more, you can ask someone with Confluence Administrator global permission to recoverSpace Permissions.

Space admin superpowers
Space administrators can do a lot of things in the space such as:

® grant permissions to users and groups (and themselves)
® create templates
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change the look and feel

delete the space

manually remove page restrictions (including on pages they can't see)
manage watchers, to change who is watching a page

inspect permissions to see what users can do in the space (Data Center only)

Confluence administrators aren't necessarily space administrators.If they don't have the Space Admin
permission (as an individual or member of a group), they can recover permissions to the space, which will
grant them space admin permission.
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Assign Space Permissions
If you are the administrator of a space, you control the permissions for it.

You can choose to assign/revoke permissions on either an individual user
basis, or usingConfluence Groups.

@ Want to know the best way to set permissions for your team's
needs? Check out our Permissions best practices guide.

To view the permissions for a space:

1. Go to the space and chooseSpace tools>Permissionsfrom the
bottom of the sidebar

2. Choose Edit Permissions.

The Edit Space Permissions page is divided into the following sections:

On this page:

Grant space
permission

Set default space
permission for all
new spaces
Revoke space
permissions

Inspect permissions

® Manage and

recover space
admin permissions

Related pages:

Space Permissions
Overview

Global Permissions
Overview

Make a Space
Public

Give Access to
Unlicensed Users
from Jira Service
Management

® Licensed Users -this is where you grant permissions to groups and individual users.
® Anonymous Access- this is where you grant permissions to users who are not logged in (essentially
making the space public). Note: allowing anonymous access in a space will allow all logged in users

to see that space, even if your site is notPublic.
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Permissions  Restricted Pages

Licensed Users

Groups
Grant permissions for this space to all the members of a group
All Pages Elog Attachments Comments Restrictions  Mail Space
View Delete Add Delete Add Delete Add Delete Add Delete Add/Delete Delete Export Admin
Own
confluence- @ @ © @ 9 B o 8 o B a a e a
users
developers @ @ 6 6 o 60 o o o o o a -] [ ]

Edit Permissions

Individual Users

Grant permissions to individual users, regardless of which groups they are a mamber of.

All Pages Blog Attachments Comments Restrictions  Mail Space
View Delete Add Delete Add Delete Add Delete  Add Delete  Add/Delete Delete  Export  Admin
Owin
Rach o e © © © © © © o o o @ @ ]
Admin
{admin)

Edit Permissions

Anonymous Access

Grant perm

ns Lo anonymous

mmend limiting this to viewing and commenting. People who are
logged in will also get these permi rator has turned off anonymaous access for this site.
All Pages Blog Attachments Comments Restrictions  Mail Space
View Delete Add Delete Add Delete Add Delete Add Delete Add/Delete Delete Export Admin
Cwn
Anonymous [ 8 B 8 8 B B o B @Bo a %] %] %]

Edit Permissions

Grant space permission
To add a new user or group to the permissions list:

1. Search for either a group or userin their respective sections and chooseAdd.The group or user will
appear in the list.

2. Select the specific permissions you'd like to apply then chooseSave all.

You can bulk assign or revoke permissions by selectingSelect AllorDeselect All.

Default Space Permissions # Edit Permissions

These are the default permissions that will be assigned to groups when someone adds a new space. The "confluence-administrators' group
always has all permissions for all spaces, and any permissions set for it here will be ignored.

All Pages Blog Attachments Comments Restrictions  Mail Space
View Delete Add Delete Add Delete Add Delete Add Delete | Add/Delete Delete  Export  Admin
Qwn
confluence-
© © ©o @ © @B © B © @O o @B o o

Permissions are managed on a space by space basis. Your Confluence Administrator is able to set default
space permissions, which will apply to any new spaces.

Set default space permission for all new spaces

If you regularly need to grant permissions to the same groups each time a new space is created, you should
consider updating the default space permissions.
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To set the default space permissions:

1. Go tom> General Configuration>Space Permissions.
2. ChooseEdit Permissions.

Default permissions are configurable forgroupsonly, not for individual or anonymous users.

Revoke space permissions

To remove a user or group from the space permissions list, deselect all the checkboxes for that user or
group and save the changes. The user or group won't appear in the list once you save.

Inspect permissions

If you need to troubleshoot why someone can or can't do something in your space, and you have a Data
Center license, you can inspect permissions. Seelnspect permissions for more information.

Manage and recover space admin permissions

If you're aConfluence Administrator you can recover permissions to a space. This is useful when the only
person with Space Admin permissions to a space leaves your organisation, for example.

To recover Space Admin permissions:

1. Goto E> General Configuration>Space Permissions.
2. Locate the space in the list of individual spaces and chooseRecover Permissions.

You can then chooseManage Permissions, and add any other appropriate permissions to the space.
Requests to recover permissions are recorded in the Confluence audit log.

People with System Administrator permissions are able to manage permissions for all spaces, they do not
need to first recover permissions.

Individual Spaces

These are the current wiki spaces.

Name Key Operations

Dev team DT Manage Permissions
IT Knowledge Base IKB Manage Permissions
Marketing Knowledge base MKE Manage Permissions
Social soc Manage Permissions

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Make a Space Public

If your site is public, and you want to share your space with people who are
not logged in to Confluence (anonymous users), you can make your space
public.

Making a space public does not let you choose who you want to share it with
a public space can be viewed by anyone inside or outside of your
organization.

Related pages:

® Give Access to
Unlicensed Users
from Jira Service
Management

@. In order to make a space public, your administrator must first turn on the global permission for

anonymous access.

This permission doesn't automatically grant anonymous users permission to see any of the spaces

on your site, that is done on a space by space basis.

To make your space public:

1. Go to the space and chooseSpace tools>Permissionsfrom the bottom of the sidebar.

N

ChooseEdit Permissions.

3. Scroll down to theAnonymous Accesssection and select the specific permissions you'd like

anonymous users to have.
4. Save Allto apply the changes.

Anonymous Access

f your Confluence site i

permission, but we r

Own

Anonymous
Select Al

m Cancel

o are not logged in. Anonymous users cen be granted aimost any

All Pages Blog Attachments Comments Restrictions  Mail Space

View Delete Add Delete Add Delete Add Delete Add Delete Add/Delete Delete | Export  Admin

You can't grant space administration or page restriction rights to anonymous users. You can grant Delete
Own, but it will have no effect, as we have no way of knowing who an anonymous user is.

What happens when the site is not public?

If your Confluence administrator turns off anonymous access to your site, users who are not logged in will no
longer be able to see any spaces. However, all logged in users (regardless of their group membership) will
be able to see all spaces that have granted space permissions to anonymous users.

Auditing considerations

There are some additional things to be aware of if you grant theAddpage permissionto anonymous users.

You won't be alerted, when closing the editor or publishing a page, if the only unpublished changes on the
page were made by anonymous users. This means a logged in user may inadvertently publish changes they

were not aware had been made to the page.

The changes themselves are visible in the page, but the usual warning dialog will not appear if the only

people to have made changes were not logged in.
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If there are unpublished changes from both logged in users and anonymous users, the warning dialog will
appear, but only the logged in users will be listed in the dialog. Changes made by all users (including
anonymous) will be included if you view the changes from that dialog.
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Give Access to Unlicensed Users from Jira Service

Management
If you're using Confluence as a knowledge base for Jira Service
Management, you can choose to allow all active users and customers (that Related pages:
is, logged in users who do not have a Confluence license) to view specific
spaces. This can only beturned on via JIRA Service Management. ® Make a Space

Public

When a space is accessible to all active users, you'll see the following
message in the space permission screen.

Permissions Restricted Pages Inspect Permissions

’b Any active user can view this space

Any active user can view pages in this space, including users who don't have
a Confluence license. This was enabled through Jira Service Management so
people can view knowledge articles when raising a help request.

Edit this permission

@This permission overrides all existing space permissions, so any logged in Confluence user will also be
able to see the space (regardless of their group membership).

You canedit this permissionat any time to revoke access to a space, but it can only be re-enabled from Jira
Service Management.

Active users who don't hold a Confluence license have very limited access to Confluence. They can view
pages, but can't like, comment, edit, view the dashboard, use the space directory, see user profiles or
search your full site.

SeeUse Jira applications and Confluence together for more information about Jira Service Management
integration.
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Organize your Space

Here's a few tips that'll help you organize your
space so that everyone can find what they're On this page:
looking for and stay on top of what's important to
them.
® How do | organize content within my

space?
: ) Pages and blogs
-, — e — Configure the sidebar
2 Using labels
@ @ @ @g)w do | keep my space tidy?
i = 5 : . Create a set of guidelines
0 B Use page blueprints
@ O Create from template macro
S Create your own page templates
A . How do | help my team stay on top of

@ _______ ________ ;_”__I____vyhat's important?
s S » = = e g My Spaces
E = Save for later
______ Y sl ' Watch a page, blog or space
b @ @mentions

How do | organize content within my space?

Pages and blogs

Everything you create in Confluence, from meeting notes to retrospectives and everything in between, takes
the form of either pages or blogs.

® Your homepage will be the first thing that visitors to your site see, so to help them find relevant
content, start by curating your homepage with useful macros and including information about what is
in your space. SeeSet up a Space Home Pagefor more information.

® |f you're creating content that is specific mainly to the current timeframe, and isn't going to change
over time, create it as a blog post. Your blog displays as an infinite scroll, so it surfaces the latest
news and visitors just need to scroll down if they're interested in older content.

® |f you're creating content that you want to last, and possibly evolve over time, then create it as a page.
Pages nest, so every page can have its own child pages, which lets you organize your content into
categories and subcategories.

Configure the sidebar

You can Configure the Sidebarto make it easier to navigate through your space.

The space shortcuts section of the sidebar lets you link to important content. You can use this to highlight
pertinent pages within your space, related content from other spaces, or to external content that is relevant
to your space.

The navigation display lists the pages in your space in either a page tree or child pages format. If you only

want some content to be visible in the sidebar, you can hide the navigation display and put the pages you
want to remain visible under Space shortcuts instead.
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4 4 : : :
® s Beginner's guide to Confluence *

F Pages

99 Blog

SPACE SHORTCUTS

F Tag your space with labels
B Groups of users

F] Emergency contacts

PAGE TREE

* Get started in 5 steps

*» When to create a space?

v What should you put in your space?

» Make your content easy to find

The page tree in the sidebar shows the 200 pages closest to where you are. Hit Show all pages, if you want
to see all the pages in a space.

Using labels
Labels are keywords or tags that you can add to pages, blog posts, and attachments.

® Define your own labels and use them to categorize, identify, or bookmark content in Confluence. For
example, if you assign the label ‘accounting' to all accounts related pages on your site, you'll then be

able to:
® Browse all pages with that label in a single space or across the site.

® Display a list of pages with that label.
® Search based on that label.
® Use theContent by Label Macroto create a table of contents for your space that is organized by label

categories.
® Labels aren't exclusive, so you can have as many labels as you want on a page. The page will then
appear under each of those categories. See Use Labels to Categorize Spacesfor more information.

How do | keep my space tidy?

If you have lots of people creating in the same space, things can get messy fast. You can prevent this by
taking a few easy steps.

Create a set of guidelines

® | et your collaborators know about what parent pages to create their child pages under, so no content

gets lost or misplaced.
® Decide on standard labels to add to pages, blogs, and attachments so all content gets neatly

categorized.
® Add a link to this in the Space Shortcuts section of the sidebar so that it's easy to find.

Use page blueprints
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Blueprintsare templates that come with formatting, macros and sample content. You can customize these
Blueprintsfor each space. Everything created from a Blueprint will have it's own index in the sidebar, so for
example if you use the Meeting Notes Blueprint, you can select 'Meeting Notes' in the sidebar to see a list of
all the meeting notes in your space.

Create Filter Help

Select space Beginners guide to Confluence Parent: Baginners guide to Conflu..

ﬁ' Deacision
4 Record important project decisions and
communicate them with your team.

DACI decision
Define the roles and respansibilities for
making high-impact or high-risk decisions.

&

Experiance canvas
Make sure your work is user-centered,
technically sound, and makes sense for the

Haalth monitor

Fila list
Upload, preview and share files with your
team.

How-ta article

Keep track of your project or team's health. Provide step-by-step guidance for

completing a task.

Jira raport

Fmamar imlmata

Meating notes

Nen Imfoommnting fm mmais bm smned B Al Plam s meanbioen ansl sbase satan s

Add or customise templates for the salected space

Create from template macro

Make things simpler for other contributors by using the Create from Template Macro. The Create from
Template Macro lets you put a button on a page that links to a specific template of your choice. When the
button is clicked, the macro opens the editor, ready to add a new page, and adds content to that page based
on the given template.

Create your own page templates
Createyour owntemplatesfor any content that you want formatted the same way every time. For example, if
you have to create a regular report tracking the same criteria, create a template with headings, variable

dates, tables, and spaces for any graphics, so that each time all you have to do is input the new data instead
of creating the whole report from scratch.

How do | help my team stay on top of what's important?

If you've got a lot of content on Confluence, staying on top of everything may seem a little daunting but
these features will help your team save and track all the content they care about.

My Spaces

Add any spaces that you want to be able to navigate to easily to your list of ‘My Spaces'. This list can be
found under your dashboard and in the Space Directory, and you can also use theSpaces List Macroto
display it on a page or blog.

To add a space to your list of 'My Spaces', either navigate to that space or find it under the Space Directory,
and select the star icon next to the Space Name. To remove it from the list, just select the star icon again.
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MY SPACES ALL

.‘: Beginner's guide to Confluence
# T Knowledge Base
" Dev team

k! Teams in Space

Save for later

If you only want links to certain pages or blogs rather than a whole space, you can choose Save for later and
these will appear on your dashboard and under your profile. You can use the Favorite Pages Macroto
display a list of all of everything you've saved for later.

& Edit ¥¥ Save for later ® Watch <5 Share

Watch a page, blog or space

If you want to keep track of all the changes made to a page, blog, or space, you can also watchthem.
Watching any content means that you will receive email notifications for all edits, deletions, attachments or
comments made to that content.

® To watch a page, navigate to the page you want to watch, then choose Watch > Watch page, or if
you want to watch the whole space, select Watch all content in this space.

® To watch a blog, navigate to that blog and choose Watch this blog.

® To stop watching something, deselect the relevant checkbox.

You can also manage watchers for your own space. This is useful when, for example, you're creating a new
project, and want the team members on that project to stay notified of its progress. Go to any page in that
space and choose Watch > Manage Watchers, then add or delete any names under 'Watching this space'.

# Edit v¥ Save for later © Watching < Share

You are watching this page

Receiving email updates about changes to this
page.

Watch page

Watch all content in this space

Manage Watchers

@mentions
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Use @mentions for any work where you need someone else's input or want to assign someone a task.
Mentioning someone works like a tag; they'll immediately receive a notification that they've been mentioned,
and can click through to that page or blog. If you mention someone when creating a task, it'll assign that task
to them and they'll also be able to find it under their profile.

You can use this in place of emails if you want someone to look something over, add in additional
information, or approve anything, simply put that work on Confluence and assign it to them as a task. They'll
be able to make any changes or comments within Confluence and let you know when they're done by
mentioning you back.
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Set up a Space Home Page

When you create a space, Confluence automatically

creates a home page for that space. Spaces On this page:
created with a blueprint come with a ready-made

home page populated with useful macros and

sample content specific to the blueprint's use case.

However, even if you've started with a blank space,
you can still customize your home page to make it

Create a kickass home page

Top macros for common types of spaces
Set up your personal space home page
Set another page as your home page

easier for everyone using that space to navigate
their way around and find useful content. Related pages:

® QOrganize your Space

Create a kickass home page

What is this space about?

Your home page is the first page visitors will see when they visit your space, so it helps to include
some information about what the space is about, and what you're working on. You can use the Info,
Tip, Note, and Warning Macrosto create a colored box in which to put this information.

What is in this space?

You can use the Content Report Table Macroto create a table of contents for your space. You can
also set this macro to only display content with a particular label, so if you would like only some
content to display, you can do this by adding that label to only those pages and blogs you want listed
on your home page.

Organize your space with labels

You can organize content in your space with labels, so that for example, if you have a Learning and
Development space, you can create different labels for online learning resources, upcoming
workshops, and training strategy. You can then use the Labels List Macroto create a list of those
labels to make it easy for visitors to your space to find the content relating to each of those topics.

Add a search box so that it's easy to find content within your space
The Livesearch Macroallows you to add a search box to a Confluence page, and you can set it to only
find content within your space.

Keep everyone updated about the latest changes within your space

If it's important for your visitors to know about the latest changes to your space, you can use the Rece
ntly Updated Macroto display a list of the most recently updated content. You can set the space
parameter to show this for just your space, or, if you have related spaces, to show the most recently
updated content across all of those spaces as well.

Using Jira? Create and display your Jiraissues on Confluence

If your Confluence site is connected to a Jira application, you can both create and display your Jira
issues without having to leave Confluence using the Jira Issues Macro. You can connect Confluence
to any Jira application, including Jira Software and Jira Service Management.
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Top macros for common types of spaces

Team Spaces:

® Introduce the team: The User Profile Macrodisplays a short summary of a given Confluence user's
profile with their role, profile photo and contact details.

® Share news and announcements with your team: The Blog Posts Macrodisplays a stream of your
latest blog posts so your team can easily see what's been going on.

Knowledge Base:

® Have external content that you need on your page? Embed online videos, slideshows, photo
streams, and more, directly into your page with the Widget Connector Macro.

® Put your own multimedia content onto the page: The Multimedia Macroembeds attached video,
animation, and other multimedia files on a Confluence page.

® Create an index of all your content: The Page Index Macrocreates a hyperlinked alphabetical index
of all page titles within the current space.

Planning/Project:

® Keep track of everyone's tasks: Use the Task Report Macroto display a list of tasks on a page.
Filter the tasks by space, page, user, label, created date and more.

® Is your project on track? The Status Macrodisplays a colored lozenge (a rounded box) that is useful
for reporting project status. You can choose the color of the lozenge and the text that appears inside

the lozenge.
® |et everyone see where you're going: The Roadmap Planner Macrocreates simple, visual timelines

that are useful for planning projects, software releases and much more.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Confluence 7.16 Documentation

Using Macros

1. From the editor toolbar, choose Insert T = > Other Macros
2. Find and select the required macro

Speed it up with autocomplete: Type{and the beginning of the macro name, to see a list of suggested
macros. In this example we're inserting the cheese macro.
{che

Macro suggestions

Cheese

Open macro browser

To edit an existing macro: Click the macro placeholder and choose Edit. This will open the macro
details, so you can edit the macro parameters.

Edit Remove

Set up your personal space home page

Whether you're using your personal space as a sandbox to draft and test content, a portfolio to show off
what you're working on, a home base to navigate to your content in other spaces, or something completely
different, these are some macros that should help you use your space more effectively.

® Use the Favorite Pages Macroto create a list on your home page of all the pages you've saved for
later, so you can easily navigate back to any of them.

® Use the Content by User Macroto keep track of all the current pages, comments and spaces you've
created so you can find everything you've been working on in one place.

® Use the Task Report Macroto keep track of all tasks assigned to you, and tick them off as you finish
them.

® Use the Recently Updated Dashboard Macroto keep track of all the content across your Confluence
site that you're interested in the Dashboard lets you choose which spaces, users, blogs, pages or
files you would like to keep updated about.

Set another page as your home page

If at any point you decide that you would like another page within your space to be your home page, you can
easily change this from the Edit Space Details tab.

To edit a space's detalils:
1. Go to the space and chooseSpace tools>Overviewfrom the bottom of the sidebar.

2. Choose Edit Space Details.
3. Enter the page you want use in the Home page field then choose Save.
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Space Details Delete Space

Edit Space Details

Name:  Beginner's guide to Confluence

Description: A few simple tips to help you on
your way to becaming a Confluence
expert.

Rl g

Status: Current

Home page: Beginner's guide to Confluence Homr

The page that displays when users navigate to this space.

o

i.You can change the home page, name and description of your space, but you are not able to change the
space key.
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Use Labels to Categorize Spaces

If you've got lots of related spaces, you can use labels to group them
together into categories in theSpace Directory.

For example, if you're in an IT team who work on a number of projects,
each in a different space, you could label each space 'IT-projects-open'.
Then in the Space Directory you could select IT-projects-open to see all
your current IT project spaces.

You can add as many space categories to a space as you need, so that if,
for example, two different teams are working on a project together, you can
add labels for both teams and space will appear under both categories.

Labels are easy to add or remove, so if your needs change, you can always
recategorize your spaces.

Categorize a space

You need space administrator permissions to add categories to a space.

On this page:

® Categorize a space
® View spaces in a

category
Remove a space
from a category
Search within a
space category

Related pages:

Add, Remove and
Search for Labels

1. Go to the space and chooseSpace tools>Overviewfrom the bottom of the sidebar

2. ChooseEditnext toSpace Categories.

3. UnderSpace Categories, enter your category name and chooseAdd.

Alternatively, choose a category in the list of Suggested Space Categories.

4. ChooseDone.

Add a space description

Help make it easier to find the right space within a category by adding a description to your space:

1. Go to the space and chooseSpace tools>Overviewfrom the bottom of the sidebar.

2. Choose Edit Space Details.

3. Under the Description field, type a short description to tell visitors what your space is about, then

choose Save.

View spaces in a category

To see what spaces are in a category, chooseSpaces > Space directoryin the Confluence header, then

select one of the categories from the list.

Space Directory

marketing bas0s

CATEGORIES ) ' i :
Hint: Your space administralor can organise spaces into categories, Learn maore.

Knowledge-bases

Al Spaces Knowledge-bases

Site Spaces Space Description Categaries

S P 4

Personal Spaces é IT Knowledge Base knowledge-
. bases

My Spaces

Archived Spaces z Marketing Knowiedge base This is the space for all things knowledge-

®y Create Space
s p

You can also view spaces by category byusingthe Spaces List Macro and filtering by category.
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@ Head to My Spaces in the Space Directory to see all your favorite spaces. When viewing a space,
you can choose the star icon next to the space title in the sidebar to add it to My Spaces so that it's
easier to find later.

Remove a space from a category
1. Go to the space and chooseSpace tools>Overviewfrom the bottom of the sidebar

2. ChooseEditnext toSpace Categories.
3. UnderSpace Categories, choose the x icon next to each category that you want to remove.

Space Details Delete Space

Categories

Space Categories will appear inside the categories tab on your dashboard and as
tabs in the space directory. They can be used to group together related spaces.

Labels
help X knowledge-bases x

Add

i.If you remove all spaces from a category, the category will no longer appear in the Space Directory.
There's no way to bulk remove a category, but you can choose the category in the Space Directory to find all
the spaces it appears on, and then remove it from each space.

Search within a space category
You can search for content within a specific space category using the search filter.
To search within a Confluence space category:
1. Click the search field in the top-right of Confluence to open the search panel.
2. Click the Space category filter on the left.

3. Start typing the category name and choose from the list of possible matches.

Learn more about searching Confluence.
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Customize your Space

Make your space stand out from the crowd by Related pages:
customizing its appearance.

o ® Changing the Look and Feel of Confluence
If you have space adminprivileges, you can change
the color scheme for your space, add your own ® Styling Confluence with CSS
space logo,choose what shows up in your space's
sidebar,oruse Atlassian Marketplace themes to

change the whole look of your space.

® Configure the Sidebar

® Edit a Space's Color Scheme
® Apply a Theme to a Space

® Customize Space Layouts
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Configure the Sidebar

If you have administration permissions for a space,

you can customize the space's sidebar to have its On this page:
own logo, change the way the hierarchy is

displayed, and add shortcut links to help navigate to

important content quickly. ® Change the space name and logo

® Configure the sidebar links
To start configuring the sidebar, choose Space ¢ Change the navigation display options
tools > Configure sidebar. ® Adding custom content to a sidebar

Related pages:

Change the space name and logo * Edit a Space's Color Scheme
® Organize your Space

To change the space name:

1. Choose # next to the space hame.
2. Type in a new space name andSave.

<4 R
o & Beginner's guide to Confluence I.‘—-o

e—" B Pages ©

99 Blog O]

Space shortcuts @"—o

F Tag your space with labels 0

# Groups of users ]

-+ Add link

Navigation display options ©)

Child pages
© Page tree
Done

1. Logo - change the space name and logo
2. Reorder - drag to reorder shortcuts
3. Hide - hide or show pages, blogs, shortcuts or navigation display options.

To change the space logo:

Choose the # next to the space name.

ChooseUpload an image.

Select an image from your computer.

Adjust the size of the image to fit within the highlighted circle.
ChooseSave.

arwdppE

Things you should know:

® Space logos are 48px x 48px. Logos smaller than these dimensions will be centred with whitespace
around them.

® You can only change the space logo for a site space. For your personal space, your profile picture is
used as the space icon.

Configure the sidebar links
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® Choose the icons to show or hidepages,blogs,shortcutsornavigation options.
For example, if you want your space to be used primarily as a blog you can hide the 'Pages’ link.

® Add-ons such asTeam Calendars for Confluence Servermay add other links in this section of the
sidebar and you can also show or hide these.

® ChooseAdd linkto add a shortcut link to the sidebar. This could be a link to an important page for
your team, or to an external site.

® Drag links to reorder themwithin each section (you can't move a link from one section to another).

Change the navigation display options
® ChooseChild pagesto see the current page and its children in the sidebar.
® ChoosePage treeto see the page tree for the entire space, expanded to the current page.
® You can also choose to completely hide the navigation display options and instead add the pages you

want to be visible as shortcut links. Alternatively, you can remove the sidebar navigation altogether
and use a Page Tree MacroorChildren Display Macro on your homepage for navigation instead.

Adding custom content to a sidebar

You can further customize a sidebar using wiki markup to add custom content.

To add custom content to your sidebar:
1. Go to the space and chooseSpace tools>Look and Feelfrom the bottom of the sidebar.
2. Choose Sidebar, Header and Footer.

3. Enter your custom content in theSidebarfield.

The sidebar, header and footer fields all use wiki markup, check ourguide to wiki markupfor help, or check
out some common customizations below.

To add a search field to the sidebar add the following wiki markup for a search macro in the Sidebar field.
For the Livesearch Macro macro:

{livesearch}

For the Page Tree Search Macro macro:

{ paget r eesear ch}

To add a panel with some custom content to the sidebar add the following wiki markup for thePanel
Macroin the Sidebar field:

{panel } This is some custom content to appear in the sidebar{panel}

To hide the default page tree and add your own, with additional parameters:
1. Add the wiki markup for the Page Tree Macro in the Sidebar field.
The following example includes parameters to expand the top three levels of the page tree by
default and include an Expand All and Collapse All link above the tree.

{paget ree: r oot =Page Nane| st art Dept h=3| expandCol | apseAl | =t r ue}

2. Goto Space Tools > Configure sidebar.
3. Use the Show and Hide icons to hide the default page tree from the sidebar.
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Edit a Space's Color Scheme

Spaces inherit the global color scheme by default, but if you have admin

O . i . . Related pages:
permissions for a space, you can jazz it up with your very own customizable

color scheme. ® Configure the
Sidebar

To change the color scheme for a space: * Apply a Theme to
a Space

1. Go to the space and chooseSpace tools>Look and Feelfrom the
bottom of the sidebar

2. ChooseColor Scheme

3. ChooseSelectnext to a scheme listed underCustom Color Scheme
(if not already selected)

4. ChooseEdit -

5. Enter standard HTML/CSS2 color codes or use the color-pickeri= tto
choose a new color from the palette provided

Customizable Elements
The color scheme allows you to edit the colors of Ul elements including the top bar, tabs and backgrounds.
Some Ul elements below are for specific themes, and color changes may not take effect for other themes.

Top Bar- the top navigation bar background

Top Bar Text- the text on the top navigation bar

Header Button Background- buttons on the top navigation bar (e.g. Create button)

Header Button Text- the text on buttons on the top navigation bar

Top Bar Menu Selected Background- background color of top navigation bar menu items when
selected (e.g. spaces)

Top Bar Menu Selected Text- text color of top navigation bar menu items when selected

Top Bar Menu Item Text- text on top navigation bar drop down menus (e.g. help or cog)

Menu Item Selected Background- highlight color on top navigation bar drop down menu items
Menu Item Selected Text- text color on highlighted top navigation bar drop down menu items
Search Field Background - the background color of the search field on the header

Search Field Text - the color of the text in the search field on the header

Page Menu Selected Background-the background color of the drop down page menu when selected
Page Menu Item Text-the text of the menu items in the drop down page menu

Heading Text-all heading tags throughout the space

Links- all links throughout the space

Borders and Dividers- table borders and dividing lines



Confluence 7.16 Documentation

Custom Colour Scheme
A custom colour scheme which can be edited.
H B N B BN BEBEE s
Edit
The fallowing colours can be customised for this colour scheme.
7op Bar [ #004880 @
Top Bar Text #DEEBFF o]
Header Button Background . #00BSFF &
Header Button Text #FFFFFF [+ ]
Top Bar Menu Selected Background . RGBA(9, 30, 66, 0.48) &
Tap Bar Menu Selected Text #DEEBFF ]
Top Bar Menu Item Text . #172B4D EJ
Menu Item Selected Background #EBECFO 1]
Menu llem Selecied Text . #172B4D &
Search Field Backaround . RGBA(9, 30, 6&, 0.48) 4]
Search Field Text #DEEBFF &
Page Menu Selected Background #FAFSF7 &
Page Menu ltem Text . #17284D [+ ]
Heading 'm:r. #172B4D i ]
inks [ #o0s2ce ]
Borders and Dividers #FFFFFF @
Reset Cancel

(® Handy Hint

If you mess things up, just choose Reset then try again.
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Apply a Theme to a Space

Themes are used to change the appearance of your space. Your

Related pages:
Administrator can download and install themes fromThe Atlassian pag

Marketplace. ® Applying a Theme
to a Site

Once a theme is installed it can be applied to the whole site or to individual ¢ Customize your

spaces. Space

To apply a theme to a space: * Edita Space's

Color Scheme

1. Go to the space and chooseSpace tools>Look and Feelfrom the * g%gt')%urre the
bottom of the sidebar

You'll needSpace Admin permissionsto do this.

ChooseThemesand select a theme option.

3. ChooseConfirm.

n

What is the global look and feel?

When a new space is created, whichever theme is applied to the whole site will be applied by default to the
new space. This is the global look and feel, and any changes made globally will flow through to all spaces
that inherit the global look and feel.

If a space has its own theme applied, or if changes have been made to customize the look and feel of the
space, it will no longer inherit changes from the global look and feel.

If you want to go back to inheriting the global look and feel chooseGlobal look and feelfrom theThemespag
e.
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Documentation theme migration FAQ

Aspreviously announced, the documentation theme is not available in Confluence 6.0. We know you'll have a lot
of specific questions, so we've created this FAQ to help you prepare for upgrading to Confluence 6.0.

If you have further questions, you can ask them at the bottom of the page and we'll do our best to provide an
answer.

What does the default theme look like?

How can | check if | am using the documentation theme in my space?
How can | check if the documentation theme is being used anywhere in my site?
What will happen to my theme customizations during the upgrade?

Will my space break after the upgrade?

Can | add custom content to the sidebar, header and footer globally?
Can | still use macros in my sidebar, header or footer?

Where should | add custom content to the sidebar, header or footer?
How do I turn off the Pages and Blogs shortcuts at the top of the sidebar?
Can | edit the default theme's sidebar globally?

| want to see the page tree, not child pages. how do | do this?

Where is Space Administration and Space Operations?

Do | have to use wiki markup in the sidebar, header, and footer?

Can | hide or change the space logo appearance?

Can | hide the built in page tree and insert my own?

How can | make my page titles wrap in the sidebar?

Can | change the order in which things appear in the sidebar?

Can | still use the space jump macro?

Why don't child pages appear below the page?

Can | restrict search to just this space?

How do | view the pages in my space alphabetically?

What will happen if | import a space that uses the documentation theme?

What does the default theme look like?

Here's an example of the documentation theme, and default theme with the same custom content side by side:

= XConfluence Spaces - Pecpis Browse - | Creats

Not sure where to start?

Sample Spact
Raead the Geliing Started guice Trst. San‘lple Space Home
3 Meskng nates B Croatd by Fach Admin [Aominseion. st mocited 2 minaes ago
3 Project Romdmap

* Sumvey rests

= XConfluence Speces- Pecpls  Greate

- Fages @
Sample Space

1.
2.

Sample Space Home
& Pages & 15

reaied by Rch Adenin JAdminisinrion, lnst modified 8 minuies ago

N Blog
SPACE SHORTCUTS
1] Mesting notes

Mot sura where to start?

Read tha Gatting Stared guida first

PAGE TREE
+ Projact Rosomap
' Mesting rotes

* Survey resulls

Documentation theme: with custom sidebar content.
Default theme: with the same custom content in the sidebar.

How can | check if | am using the documentation theme in my space?
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The easiest way to check whether your space is using the documentation theme is to look for aBrowse menu in
the header, near the Create button. (If you're using the default theme already, you'll see a Space Tools menu at
the bottom of the sidebar instead.)

How can | check if the documentation theme is being used anywhere in my site?

There's no simple way to see a list of spaces using the Documentation theme in Confluence itself, however if
you have a very large site, your Confluence Administrator can use the following query to get a list of spaces
directly from the database.

SELECT *

FROM BANDANA B, SPACES S

VWHERE B. BANDANAKEY=' at | assi an. conf | uence. t hene. setti ngs'
AND S. SPACEKEY=B. BANDANACONTEXT

AND B. BANDANAVALUE LI KE (' %glocunent ati on% )

ORDER BY S. SPACENAMNE;

This query will only find spaces that are explicitly using the documentation theme. It doesn't include spaces
using the global look and feel (these spaces automatically change when you change the Site Theme, you wont
need to change the theme space by space).

What will happen to my theme customizations during the upgrade?

During the upgrade we'll automatically turn on the default theme for any spaces that currently use the
documentation theme. If you've customized the documentation theme (by adding wiki markup to the sidebar,
header or footer) we'll take this wiki markup and drop it into the sidebar, header and footer in the default theme.

The default theme adds some new sections to the sidebar, such as links to pages, blogs and space shortcuts.

You can choose to hide these - head to Space Tools > Configure Sidebar and use the “='button to hide any
items you don't want to see.

Will my space break after the upgrade?

This depends on the amount of customization you have. In most cases your space sidebar may look a little
different but the changes shouldn't be dramatic.

If you've used CSS to change the appearance of your space (either in the space stylesheet or by using the
Adaptavist Content Formatting macros like{style} and {div} in the sidebar, header, or footer of the
documentation theme), you may need to make a few changes to some class names in your CSS to get your
space looking right. For example, if you specified#spl i t t er - si debar in the doc theme, you'll need to use.
acs- si de- bar for the default theme.

If you have customized default theme layouts through the Confluence Ul, you may find that your space looks
strange or broken when the default theme is re-applied to spaces previously using the documentation theme.

If you experience problems, you'll need to reset the broken layouts.

This method will only work if you have more than one theme available in your site. You'll need System
Administrator global permission to do this.

1. Switch to another theme temporarily.
If you're unable to use the space navigation, use this URL, replacing YOURSPACEKEY with the space
key for the space.

http://<yoursite>/spaces/ chooset hene. acti on?key=YOURSPACEKEY

2. In the space administration options go to Layouts (if available) or use the following link, replacing YOU
RSPACEKEY with the space key for the space.

http://<yoursite>/spaces/|istdecorators. acti on?key=YOURSPACEKEY
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3. Choose Reset Default next to any template that have been customized.
4. Return to the Themes page and try applying the default theme again.

Layouts can also be customized for the entire site - head to E> General Configuration > Layouts if you
need to reset the layout for the entire site.

If you're unable to reset the layouts via the Confluence Ul, you can remove the affected layouts directly in
the database. Be sure to take a full database backup before you try this.

First, use the following query to identify customized layouts:

Sel ect *
FROM DECORATOR
ORDER BY SPACEKEY

Then, you can selectively remove records for spaces that are affected.

Can | add custom content to the sidebar, header and footer globally?

Yes. Head toﬂ> General Configuration>Sidebar, Header and Footer. All spaces that use the global look
and feel will inherit your custom content. Any custom content added to the sidebar, header and footer in a
particular space will override any custom content added globally.

Can I still use macros in my sidebar, header or footer?
Yes! If a macro worked correctly in the documentation theme it'll work in the default theme too.
Where should | add custom content to the sidebar, header or footer?

You can add custom content to the sidebar, header and footer in each space individually (Space Tools > Look

and Feel > Sidebar, Header and Footer) or globally (E> General Configuration>Sidebar, Header and
Footer).

Confluence displays global custom content in all spaces, except where a space has its own custom content
defined (space custom content overrides global custom content). This behavior applies field by field, so a space
can display a combination of custom content. For example you could define the content of a footer globally, and
content of a header in each space individually, or only in some spaces.

How do I turn off the Pages and Blogs shortcuts at the top of the sidebar?

Go toSpace Tools>Configure Sidebarand use the"='icons to hide any items you don't want to see.

Can | edit the default theme's sidebar globally?

No. You can add custom content to the sidebar globally, but showing and hiding sections of the sidebar, setting
space logos, and adding shortcut links are done on a space by space basis.

I want to see the page tree, not child pages. how do | do this?

Head toSpace Tools>Configure Sidebarand selectPage Treein the navigation options. The default for all new
spaces is Page Tree.

Where is Space Administration and Space Operations?
Instead of choosing between Space Operations and Space Administration, the documentation theme has a

single Space Tools menu that lets you jump right to Permissions, Content Tools, Look and Feel, or
Integrations.

Old Space Operations location New Location in the sidebar

Browse > Pages Pages on the sidebar or Space Tools > Reorder pages
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Browse > Blogs

Browse > Labels

Browse > Space Operations >
Space Details

Browse > Space Operations >
Orphaned Pages

Browse > Space Operations >
Undefined Pages

Browse > Space Operations >
Attachments

Browse > Space Operations >
PDF, HTML, XML Export

Browse > Space Operations >
RSS Feeds

Browse > Space Operations >
Watch this space

Browse > Space Operations >
Watch this blog

Browse > Space Operations >
Remove from My Spaces

Browse > Space Admin > Space
Details

Browse > Space Admin > Space
Categories

Browse > Space Admin >
Templates

Browse > Space Admin > Delete
Space

Browse > Space Admin > Trash

Browse > Space Admin >
Permissions

Browse > Space Admin >
Restricted Pages

Browse > Space Admin >
Application links

Browse > Space Admin > Themes

Browse > Space Admin > Color
Scheme

Browse > Space Admin > PDF
Layout

Blogs on the sidebar

Click a label on any page, then use the Q- menu to see all
labels, popular labels or pages from other spaces

Space Tools > Overview

Space Tools > Content Tools > Orphaned Pages

Space Tools > Content Tools > Undefined Pages

Space Tools > Content Tools > Attachments

Space Tools > Content Tools > Export

Space Tools > Content Tools > RSS Feeds

Pages > Watch this space (or use the Watch button on any page)
Blogs > Watch this blog (or use the Watch button on any blog post)
Use the W icon in the sidebar (or in the space directory)

Space Tools > Overview

Space Tools > Overview

Space Tools > Content Tools > Templates

Space Tools > Overview > Delete Space

Space Tools > Content Tools > Trash

Space Tools > Permissions
Space Tools > Permissions > Restricted Pages
Space Tools > Integrations > Application Links

Space Tools > Look and Feel > Themes

Space Tools > Look and Feel > Color Scheme

Space Tools > Look and Feel > PDF Layout
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Browse > Space Admin > PDF Space Tools > Look and Feel > PDF Stylesheet

Stylesheet

Browse > Space Admin > Space Tools > Configure Sidebar then choose the edit icon on the
Change Space Logo space logo

Browse > Space Admin > Hipchat = Space Tools > Integrations > Hipchat
Integration

Do | have to use wiki markup in the sidebar, header, and footer?

Yes. Our main focus when adding this feature was to help people move from the documentation theme to the
default theme with a minimum of effort. Keeping these fields as wiki markup means that your existing
customizations can be pasted straight in.

Can | hide or change the space logo appearance?

You can upload any image to use as your space logo, but you can't change how it appears in the sidebar (it's
always round and always at the top).

Can | hide the built in page tree and insert my own?

Yes! If you want to have complete control over how the page tree appears in your sidebar you can hide the built
in page tree, and then add aPage Tree macro{ paget r ee} in the sidebar custom content.

How can | make my page titles wrap in the sidebar?

Page titles do not wrap in the sidebar of the default theme (regardless of whether you're using the built in page
tree or have added a { { paget r ee} } macro as custom content). There's no way to change this.

Can | change the order in which things appear in the sidebar?

You can change the order of some items in the sidebar, such as the shortcuts, but the order of the sections
themselves can't be changed. Anything that has a = icon can be moved.

Custom content appears above the page tree. You have the option to hide the built in page tree, and then add it
back in the custom content area using wiki markup. This can be useful if you want more control over the order
of the page tree and your custom content.

Can | still use the space jump macro?

No, the space jump macro was provided by the documentation theme and will not be available once the
documentation theme is removed. If you've used this macro on a page or in the header or footer of a space, it
will show the following error after the upgrade unknown macro: {spacej unp}.

To find out whether the Space Jump macro is used on any pages in your site, entermacr oNane: spacej unp
into the search bar. All pages containing the macro will be returned (it won't search the sidebar, header or footer
unfortunately).

Why don't child pages appear below the page?

The default theme does not list child pages below the sidebar, but you can achieve a similar result by adding a C
hildren Display macro to the footer.

Can | restrict search to just this space?
No, that is one of the features we removed with the documentation theme.

One workaround is to add a Livesearch macro to the sidebar or space homepage. Use@el f in the spaces
parameter to restrict the search to the current space.

How do | view the pages in my space alphabetically?

The default theme does not have an option to view all pages in your space alphabetically.
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What will happen if | import a space that uses the documentation theme?

You should have no problems importing the space, but it will have the default theme applied and any wiki
markup customization in the theme will not be automatically migrated to the default theme. Before exporting the
space you should copy the wiki markup contents of the sidebar, header, and footer fields and keep it so that you
can add it back in manually after you've successfully imported your space.
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Customize Space Layouts

You can modify Confluence's look and feel by

editing the layout files. This page tells you how to Related pages:

customize the layout files for a space. You'll need

the system administratorglobal permissionplusspace ¢ Customize your Space
administratorpermission for that space. ® Apply a Theme to a Space

® Styling Confluence with CSS
People with system administrator permissions can
also customize the layout of the entire Confluence
site. For more information, seeCustomizing Site and
Space Layouts. Site layout customizations modify
the default layout of all spaces in the Confluence
site.

Any space layout customizations will override the
equivalent site customizations.

-

(D If you modify the look and feel of Confluence by following these instructions, you'll need to update
your customizations when you upgrade Confluence. The more dramatic the customizations are, the
harder it'll be to reapply your changes when upgrading. Please take this into account before
proceeding with any customizations.

For more information on updating your customizations, please refer to Upgrading Customized Site
and Space Layouts .

&

Confluence is built on top of the Open Source SiteMesh library, a web-page layout system that provides a
consistent look and feel across a site. SiteMesh works through 'decorators' that define a page's layout and
structure.

To edit the layout of Confluence, you will need to modify these decorator files. A decorator file is a .vmd file
and is written in a very simple programming language called Velocity. Learn more about Velocity. Once you
become familiar with Velocity, you can edit the decorator files to personalize the appearance of Confluence.

The decorator files in Confluence are grouped into the following categories:

® Site layouts: These are used to define the controls that surround each page in the site. For example,
if you want to make changes to the header and the footer, you will need to modify these layouts.

® Content layouts: These control the appearance of content such as pages and blog posts. They do
not change the way the pages themselves are displayed, but they allow you to alter the way the
surrounding comments or attachments are shown.

® Export layouts: These control the appearance of spaces and pages when they are exported to
HTML. If you are using Confluence to generate a static website, for example, you will need to modify
these layouts.

Learn more about using decorators.
To edit a decorator file:

1. Go to the space and chooseSpace tools>Look and Feelfrom the bottom of the sidebar
2. Choose Layout(Layout is displayed only if you are a Confluence system administrator.)
You'll see a list of the layouts for the space
3. Click Create Custom to edit the default vmd file
This will open up the vmd file in edit mode. If you only want to view the vmd file, clickView Default.
4. Make any changes and click Update


http://velocity.apache.org/
http://wiki.sitemesh.org/wiki/display/sitemesh/Home
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Content Layouts

Content layouts contraol the appearance of content such as pages and blog
posts: they don't change the way the pages themselves are displayed, but they
allow you to alter the way the surrounding comments or attachments are shown.

Decorator Operations

Space Layout < default > - Create custom -
Controls how a space is displayed. View Default

Page Layout < default > - Create custom -
Controls how a page is displayed. View Default

Blog Post Layout < default > - Create custom -
Controls how a blog post is displayed. View Default
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Archive a Space

Archiving a space is useful when you have content that is no longer

relevant, but you still want the option of accessing it at a later date. On this page:
Archived spaces are less visible, but still available on your site. Archiving a
space is easy to undo you can make a space current again at any time. * Archive a space
® The effect of
Archive a space archiving a space
® Spaces
1. Go to the space and chooseSpace tools>Overviewfrom the bottom ® Pages

® Change a space
from archived to
current

of the sidebar
2. ChooseEdit Space Details.
3. SelectArchivedin theStatusdropdown menu.

4. Ch .
ChooseSave Related pages:

® Delete a Space

® Export Content to
Word, PDF, HTML
and XML

The effect of archiving a space

Spaces
If a space is archived, that space:

Won't appear in the Recent spaces section of the search panel.

Won't appear in search results, unless you select Search archived spaces.

Won't appear in advanced search results unless you selectSearch archived spaces.
Won't appear on the Spaces dropdown menu.

® Won't appear in the general spaces lists in theSpace Directory, but will instead appear under theArch
ived Spaceslist. It will, however, still appear under any categories it was labeled with.

® Won't show up in activity streams when updated.

®* Won't appear on your dashboard.

Pages
Pages within an archived space will appear in a few places.
If youviewa page within an archived space, that page will appear in:

® The Recently visited section of the search panel.
® TheRecently viewed pagesmenu.

If youedita page within an archived space, that page will appear in:

® Activity streams
® TheRecently updated macro.

Pages within an archived space won't appear in search results, unless you selectSearch archived spaces.
These functions remain available for archived spaces:
® You can view the content as usual, by following a link or typing in a URL belonging to the archived
space.

® You can edit the content as usual, as determined by thespace permissions.
® RSS feeds, watches andnotifications remain active.
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@Archiving a space has no effect on search results of external search engines. For example, a public space
will still appear in Google search results.

Change a space from archived to current
Through the space directory:

Go toSpaces>Space directoryin the header.
ChooseArchived Spaceson the left.

Find your space and click the@on the right.

ChooseEdit Space Details.

Change theStatus from 'Archived' to 'Current' and hit Save.

O WNR

Through the archived space:

1. If you know thespace key, you can navigate straight to the archived space -htt p: // yoursite
/ di spl ay/ SPACEKEY

2. ChooseSpace tools>Overviewfrom the bottom of the sidebar.

3. Choose Edit Space Details.

4. Change theStatusfrom 'Archived' to 'Current' and hitSave.

Space Details Delete Space

Edit Space Details

Name: Beginner's guide to Confluence

Description:

.

Status: | v Current : '

Archived

Home page: | Beginner's guide to Confluence Hom

The page that displays when users navigate to this space.

o
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Delete a Space

Deleting a space permanently removes the space and all of its contents,
including any calendars and questions linked to that space. Only someone
withspace admin permissionscan delete that space.

i.Deleting a space is permanentit does not go to the trash and cannot be
undone.

If you're unsure about deleting a space,create anXML export of the space
as a backup before proceeding. You can then restore the space from the
XML export file if you need to.

To delete a space:

1. Go to the space and chooseSpace Tools>Overviewfrom the bottom
of the sidebar.

2. ChooseDelete Space.

3. ChooseOK.

Related pages:

® Archive a Space

® Export Content to
Word, PDF, HTML
and XML

Space Details Delete Space

attachments and blogposts)

WARNING

cannot be retrieved. It will be gone forever.

Knowledge Base?

OK Cancel

Deleting a space will delete all its content (including pages, comments,

This operation cannot be undone. Once the space is deleted, it

Are you sure you want to delete this space with space key IKB and name IT

G} Members of the conf | uence-adm ni st rat or s group can also delete spaces, including personal

spaces.



Export Content to Word, PDF, HTML and XML

You can export all or part of a Confluence space to various formats,

including Microsoft Word, HTML, PDF and XML. On this page:
To use the space export functionality, you need the 'Export Space’ ® Export single
permission. See the guide tospace permissions. pages to PDF

® Export single
Export single pages to PDF pages to Word

® Export multiple
If you need to send content to people who don't have access to Confluence, pages to HTML,
you can export a single page or blog post as a PDF. XML, or PDF

® Customizing the
If you've got permission to view the page in Confluence, you'll be able to appearance of
export it in this way; go to the page and choose*** (Tools)>Export to PDF. PDF exports

® Migrating content
Only published content is exported. This means you can create PDF to Confluence
exports even while people are still working on the page. Cloud
When you export a single page to PDF, the PDF stylesheet customizations Related pages:

are applied, but any PDF layout customizations are not. To make your PDF
layout customizations apply to a single page exported to PDF, you'll need to
use the 'multiple page' method described below to export the single page.
SeeCustomize Exports to PDF.

® Customize Exports
to PDF
® Restoring a Space

Export single pages to Word
You can also choose to export single pages to a .doc file that can be opened in Microsoft Word.

If you've got permission to view the page in Confluence, you'll be able to export it in this way; go to the page
and chooseTools>Export to Word.

Only published content is exported. This means you can create Word exports even while people are still
working on the page. Also, only the first 50 attached images will be included in the export. See the notes
below for more information.

Note that due to the format of this file, it can only be opened in Microsoft Word and is not compatible with
other applications such as Open Office, Libre Office or Google Docs.

Export multiple pages to HTML, XML, or PDF

If you want to export a space or selected pages in a space to HTML, XML, or PDF, Confluence can create
a zipped archive of the HTML or XML files, or a single, downloadable PDF file.

PDF export is useful you're producing a printable user manual from your documentation space for example.
The HTML export can be used to convert your site content to a static website, and finally the XML export can
be used to import your space content into another Confluence space (running the same or later version of
Confluence).

To export pages to HTML, XML, or PDF:

Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebar
ChooseExport
Select eitherHTML,XML, or PDF, then chooseNext
Select the type of export:
® Normal Export (HTML and PDF) to produce an HTML or PDF file containing ONLY the pages
that you have permission to view.
® Full Export (XML) to produce an XML file containing all the pages in the space, including
those that you do not have permission to view.
® Custom Export if you want to export selected pages only, or if you want to exclude comments
from the export.

N
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5. Choose whether to IncludePage Numbers (PDF only)

6. ChooseExport.

When the export process has finished, you can download the zipped archive or PDF.

What's included in the export?

The following content is included in space exports.

PDF export | XML export

Pages Yes Yes
Blogs No Yes
Comments No Optional
Attachments Images only | Yes
Unpublished changes No Yes
Page numbers Optional N/A
Restricted pages Only those Yes, they
and blog posts you can view | remain
restricted

Customizing the appearance of PDF exports

HTML export
Yes
No
Optional
Yes
No
N/A

Only those
you can view

You can add a title page, table of contents, and customized headers and footers to the PDF output. For
more advanced customizations, you can apply Cascading Style Sheet (CSS) modifications. These
customizations are specific to each space, and you need the 'Space Administrator' permission to apply these
customizations. For more information, seeCustomize Exports to PDF.

Notes on PDF exporting

® To export a PDF containing international text, seeCreate a PDF in Another Language

® Confluence's PDF export feature is designed to handle a wide variety of content, but on rare
occasions the PDF Export process may fail due to an unrecognized customization. If that happens,
the PDF export screen will indicate the title of the page in which the problem occurred, to help you

diagnose the cause of the failure.

® Tables that exceed the width of a page, particularly those with images in them, might be cut off in the
PDF. SeeWide tables are cut off in PDF exportsfor some suggested workarounds.
® |n Confluence Data Center, PDF exports are handled by the external process pool.

Notes on Word exporting

® Only the first 50 images attached to the page are exported to your Word document. This is to prevent
out of memory errors affecting your whole Confluence site. See

[J CONFSERVER-34211 - If a page with big number of images Exported to Word, some images

are invisible SHORT TERM BACKLOG

for more information, and to find out how you can temporarily increase this limit using a system

property.

Notes on HTML exporting

® In the zip file, page attachments are placed in individual folders with names in the following format:

... \downl oad\ at t achnment s\ xxxxxx

where 'Xxxxxxx"' is the page ID of the page containing the attachments.

® To customize the HTML output, you'll need to modify the fileconf | uence-x.y. z-jar/ com
[ atl assi an/ conf | uence/ pages/ Page. ht m export. vm To learn how to repackage this file,

seeHow to Edit Files in Confluence JAR Files
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Notes on XML exporting

® You can only import a space into the same or later Confluence version.You can't import a space

into an earlierversion.
® Team Calendars aren't included in XML exports.

® |f you're doing the export for backup purposes, consider another means of backup. See Production
Backup Strategy.

® |If you are running Confluence behind Apache HTTP Server and are facing timeout errors, please

consider creating the export directly from Tomcat, instead of going through Apache. This will speed
up the process and prevent timeouts.

See Restoring a Space for notes on restrictions when importing a space into Confluence Server.

Migrating content to Confluence Cloud

If you're migrating from Confluence Server to Confluence Cloud, you can use theConfluence Cloud Migration
Assistantto migrate your content and spaces.
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Customize Exports to PDF

Confluence provides a basic PDF export that you

can customize and style to suit your needs. On this page:

You need Space Admin permissions to customize ® How it works

PDF exports in a space, and Confluence ® |imitations
Administrator global permissions to customize PDF ® Change the PDF layout
exports for the whole site. * PDF Layout examples

® Title page

® Header or footer
® Change the PDF stylesheet
® PDF Stylesheet examples
Page size
Page orientation
Page margins
Page breaks
Word wrapping
Title page
Table of contents
Tables
Page numbers
Headings
Other formatting

Related pages:

® Advanced PDF Export Customizations

How it works

When someone exports a space to PDF, Confluence will apply any layout and styling directions it finds in the
current space or set globally for the whole site.

® The PDF Layout allows you to add a title page to your PDF, and add a header and footer to all pages.
®* The PDF Stylesheet allows you to change the look of the PDF. You can change just about anything,
including the paper size, fonts and colours, spacing, and control behaviours like page breaks.

Both the PDF Layout and PDF Stylesheet can be customized on a space by space basis, or globally for the
whole site. Space customizations will always completley override any global customizations. This means you
can't mix and match and set some items globally and others at the space level.

Limitations
There are a few limitations to be aware of:

® Changes to the PDF layout only apply to space exports, not to single page exports (via®** >Export to
PDF).

® Confluence Server and Data Center process space exports slightly differently. This means that some
options, like adding page numbers via CSS, aren't available in PDFs created with Data Center. We
recommend selecting Include page numbers on the export screen if you need to number your pages.

® \We provide a number of example customizations to get you started, however Atlassian Support can't
help you with styling your PDFs or problems introduced by your customizations. If you're newto CSS,
you might want to get help from anAtlassian Solution Partner, or check out a Marketplace app likeScro
Il PDF Exporterwhich has a WYSIWYG editor to help you produce beautifully styled PDFs.

Change the PDF layout

The PDF Layout is where you add a title page, header, or footer to your PDF exports.The PDF layout fields
accept HTML. You can include inline CSS in the HTML too.
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To change the PDF layout for the whole site:

* Go tom> General Configuration>PDF Layout.
You need Confluence Administrator global permissions to do this.
You need
® Choose Edit, then add your customizations in the Title, Header, or Footer fields.

To change the PDF layout for a specific space:
® Go to the space and chooseSpace tools>Look and Feelfrom the bottom of the sidebarYou'll needSp
ace Admin permissionsto do this.

® Choose PDF Layout.
® Choose Edit, thenadd your customizations in the Title, Header or Footer fields

PDF Layout examples

Here are some examples of things you can do in the PDF Layout. The PDF layout can accept HTML and
inline CSS.

Title page

In this example we've added the title "Documentation for Confluence”, a logo, and an additional title
"Contents" above the table of contents.

<div class="fsTitl ePage">
<inmg src="/downl oad/ attachment s/ 169118009/ at | assi an_| ogo. png" />
<div class="fsDocTitle">Docunentation for Confluence</div>
</ div>
<div class="tocTitle">Contents</div>

The logo image we've used is attached to a Confluence page in the same site. You can find out the
attachment ID by right clicking the image on the page, and copying its location.

Header or footer

In this example we've added plain text to the footer with some copyright information, and included a link.

Created in 2018 by Atlassian. Licensed under a <a href="http://creativecommons.org/licenses/by/ 2.5/ aul"
>Creative Commons Attribution 2.5 Australia License</a>.

Change the PDF stylesheet

The PDF Stylesheet allows you to change the appearance of your PDF. This includes things likepaper size,
fonts, colours, spacing, and other styling.

To change the PDF stylesheet for the whole site:

* Go tom> General Configuration>PDF Stylesheet.
You need Confluence Administratorglobal permissionsto do this.
You need

® ChooseEdit, then add your CSS.

To change the PDF stylesheet for a specific space:
® Go to the space and chooseSpace tools>Look and Feelfrom the bottom of the sidebarYou'll needSp
ace Admin permissionsto do this.

® ChoosePDF Stylesheet.
® ChooseEdit, thenadd your CSS.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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PDF Stylesheet examples
Here are some examples of common CSS overrides that you can use in your PDF Stylesheet.

The default CSS rules will apply unless you have specified an override in the PDF Stylesheet.

Page size

The default page size is US Letter(8.5 inches wide by 11 inches long). To override this behaviour and
specify a particular size, add asi zeproperty to theCSS @agerule.

For example to export your spacein A4 size:

@age
{
/*The A4 paper size is 210 nmw de by 297 mm | ong*/

si ze: 210mm 297mm
}

Page orientation

To change the page orientation of your PDF document, reverse the order of the values declared in the@age
rule'ssi zeproperty. The first and second values of this property represent the width and height of the page,
respectively.

For example, to generate an A4 PDF in landscape, your@agerule might look like this:

@age
{

/*A4-sized pages in |andscape orientation are 297 nmw de by 210 mm | ong*/
size: 297mm 210mMm
}

Page margins

The default margins are 0.5". To set all margins to 15 mm, with a paper size of A4, edit theCSS @agerule
in the PDF Stylesheet, like this:

@age
{
size: 210mm 297mMm

margi n: 15mm
}

To set the margins independently, edit the@agerule like this:

@age

{

mar gi n-top: 2.54cm
mar gi n-bottom 2. 54cm
margin-left: 1.27cm
margin-right: 1.27cm
}

To set margins to include a gutter for binding a printed document, you can use the: | ef t and: ri ght pseudo-
classes, as follows:

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Confluence 7.16 Documentation

@age :left

{

margin-left: 4cm
margi n-right: 3cm
}

@age :right

{

margin-left: 3cm
mar gi n-right: 4cm
}

@age :first

{

margi n-top: 10cm/* Top margin on first page 10cm */

}

In the example above we've also used the: fi r st pseudo-class to define different margins for the title page.

Page breaks

By default, each Confluence page will start on a new page in the PDF. If you don't want each Confluence
page to start on a new page, you can override the default page breaks using the following CSS:

.pagetitle {
page- br eak- bef ore: auto;

}

This behaviour changed in Confluence 6.13. If you're using Confluence 6.12 or earlier, page breaks are not
added before each page title.

1 If you're using Confluence Data Center, you won't be able to change this behavior, as PDFs are
generated page by page in the external process pool, and then combined together once all pages
are complete.

Word wrapping

Long, unbreakable words or strings (such as a URL) will automatically wrap to fit the page width, or cell
width if in a table.

If you don't want words or long strings to break you can use the following CSS:
div {

word-wrap: normal !inportant;

}

This may mean that the table formatting in your PDF is problematic, and very long content may overflow,
and be cut off the page.
Title page

If you have added a title page in the PDF layout, you can use the following rules to change the appearance
of the title page and title text.
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.fsTitl ePage

{

margin-left: auto;

mar gi n-top: 50mMm

margi n-right: auto;
page- break-after: al ways

}

fsTitle
{

font-size: 42px;
font-wei ght: bold;
margin: 72px 0 4px O;
text-align:center;

}

Table of contents

A table of contents is included by default when you export a space to PDF. It will appear at the start of the
document, or after the title page, if you've configured a title page in thePDF layout.

To omit the table of contents, use the following override:

div.toc

{
di spl ay: none;

}

The table of contents uses a leader character to visually connect the page title with it's page number. By
default this is a dot. Allowed values aredot t ed,sol i dandspace. You can also use a string, for examplel ea
der(". . . ™).

The example belowuses solid line, instead of dots.

span. t ocl ead: before

{

content: |eader(solid);

}

Tables

When you export a page that contains a table, we'll reduce the width of the table columns as much as
possible, so that the whole table fits comfortably on the page. Individual columns are resized to fit the
contents of each column.

If you prefer table columns to always be of equal width, you can use the following CSS:

tabl e. fi xedTabl eLayout {
tabl e-1ayout: fixed !inportant;
wi dth: 98%!inportant;

Any images in a table will be exported using the size set in the editor. If your table contains large images,
part of the table may be cut off when exported to PDF. To ensure that nothing is cut off, we recommend
resizing images in the editor, so that the total width does not exceed about 600px (for an A4 page in portrait
orientation).

Alternatively you can use the following CSS to fit images to the available width:

tabl e i my. confl uence- enbedded-i nage {
-fs-fit-images-to-wi dth: 100% !inportant;
}
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Page numbers

The best way to add page numbers to your document is to select Include page numbers on the export
screen. If you're using Confluence Server, and want more control over where page numbers appear, you
can use CSS to add numbers instead.

I If you're using Confluence Data Center, you can't add page numbers using these methods, as PDFs
are generated page by page in the external process pool, and then combined together once all
pages are complete. Use the Include page numbers option on the export screen instead.

To add page numbers in the format "Page x of y" to the bottom of your page, add the following CSS to the
PDF stylesheet:

@age
{

@ottom center

{
content: "Page " counter(page) " of " counter(pages);
font-famly: ConfluencelnstalledFont, Helvetica, Arial, sans-serif;
font-size: 8pt;

Alternatively you can add page numbers into the footer. This requires making a change in the PDF layout
and the stylesheet.

First, add an elementin the PDF layout. In this example we'll call itpageNum

<span i d="pageNunt/>

Then, in the PDF stylesheet, style the pageNunelement as follows:

#pageNum bef ore

{

content: counter(page);

}

Headings

Heading sizes in the PDF export roughly match the sizes used on Confluence pages. You can easily
override them as follows:

hi {

/* Customstyling */
}

h2 {
/* Customstyling */
}

This behaviour changed in Confluence 6.13. In Confluence 6.12 and earlier, headings were demoted based
on the position of the page in the page tree. Now headings are a consistent size on every page.

Other formatting
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You can use the stylesheet to customize the output of just about anything on the page,including fonts,
tables, line spacing, macros, etc. The export engine works directly from the HTML output produced by
Confluence. Therefore, the first step in customizing something is to find a selector for the HTML element
produced by Confluence or the Confluence macro. Then add a CSS rule to the PDF stylesheet.
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Advanced PDF Export Customizations

This page provides information about ‘advanced'
PDF export customizations. These expand upon the
regular customizations described in Customize
Exports to PDF.

i. The information below is for advanced users. Be
aware that the advanced customizations described
below require knowledge of certain parts of
Confluence, and of CSS and HTML. Customizations
are not supported by Atlassian, so oursupport
engineers won't be able to help you with these
modifications.

Header and Footer

On this page:

® Header and Footer
® Adding Headers and Footers to
Single Page Exports
¢ Adding Images to Headers and
Footers
Incorporating Other Fonts
Adding a Dynamic Title to the Title Page
Hiding Text from the PDF Output
Indexing
Notes

Related pages:

® Customize Exports to PDF
® Create a PDF in Another Language

Adding Headers and Footers to Single Page Exports

Single page exports don't support adding HTML headers and footers via the PDF Layout page, but you can
use CSS rules in the PDF Stylesheet page (Space tools >Look and Feel > PDF Stylesheet)to produce

headers and/or footers for a single page export.

For custom headers, define any of the following ruleswithin your@agerule:@ op- 1 ef t ,@ op- cent er, and@
t op-ri ght. These rules allow you to define thecont ent of the left-hand side, centre and right-hand side of

your page's header area, respectively.

For custom footers, define @ottom | eft, @ott om cent er and @ott om ri ght rules within your @age

rule.

For example, the following rules add a document title at the centre of the header and a page number at the

centre of the footer:

CSS - PDF Stylesheet

@age
{

@ op- center

{

content: "Docunent Title CGoes Here"; /* This is the content that will appear in the header */
font-famly: ConfluencelnstalledFont, Helvetica, Arial, sans-serif;

font-size: 8pt;
}

@ottom center

{

content: "Page "

counter(page); /* This is the content that will appear in the footer */

font-famly: ConfluencelnstalledFont, Helvetica, Arial, sans-serif;

font-size: 8pt;
}

/* Any other page-specific rules */

Notes:
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® Thefont-fam |y andfont-size properties ensure that the header and footer text is rendered in
the same default font style used for the body text, based on the default CSS rules.

® |tis not possible to use this method to insert images (stored as attachments within your Confluence
instance) into the headers and footers of single page exports.

Adding Images to Headers and Footers

To insert an image into the header or footer, add HTML to the Header or Footer section of the PDF Layout
screen.

The following example uses an HTML i ng element with sr ¢ attribute to add an image to the left of the
header. The sr c attribute refers to an image attached to a Confluence page. The image element is usually
placed within a di v element container.

HTML - PDF Layout: Header Section

<div style="margin-top: 10.0mm ">
<inmg src="https://confluence. atl assi an. comf downl oad/ att achnent s/ 12346/ header - i mage. png" />
</div>

In the example above, the header includes an image called 'header-image.png'. The "12346" in the sr ¢
attribute is the ID number of the page to which the image is attached.

Follow these instructions to include an image on your page:

Attach the image to a Confluence page.

View the list of attachments on that page, then right-click the image and copy its location.

Paste the link into the appropriatesr c="" attribute in your PDF Stylesheet, as shown above.

Edit the image URL so that it is relative, by removing the first part of the URL before/ downl oad/ . . ..

AWNR

Notes:

® This example uses an inline CSS propertynmar gi n-t op in the st yl e attribute to force the image
away from the top of the page by 10mm. This comes in handy when your header image is large
enough to touch or spill over the top of the page.

® |ikewise, for footers, you can use the nar gi n- bot t om XXmmproperty to force an image away from
the bottom of the page by 'XX' mm.

® Very large images can spill over into the body of a page or alter the position of text or other elements
used within a header or footer. In such situations, it is recommended that you reduce the size of the
image and then attach it to your Confluence page again. If you prefer to keep the image size and
want to move the content lower instead, you can do so by configuring the mar gi n-t op properties in
the @age CSS rule.

® By default, a header or footer image is aligned to the left-hand side of the page. However, you can
align this image to the centre or right-hand side of a page by adding either the t ext - al i gn: cent er
ortext-align:right properties to your st yl e attribute. For example, to align the header image to
the right-hand side of the page, your st yl e attribute would look similar to this: st yl e=" nar gi n-
top: 10nm text-align:right".

Incorporating Other Fonts

By default, Confluence provides Times New Roman, Helvetica or Courier fonts for use in PDF exports. You
can use your own fonts for PDF exports by declaring them in a@ ont - f aceCSS rule in your PDF
Stylesheet.

The following CSS rule example shows how to declare the Consolas font and apply it to some elements for
your PDF export:

CSS - PDF Stylesheet

@ont-face { src: url(file:///usr/share/fonts/Consolas.ttf); -fs-pdf-font-enbed: enbed; } .code pre, .
prefornatted pre, tt, kbd, code, sanp { font-famly: Consol as, nonospace; font-size: 9pt; }
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The font path specified in the CSS must be the path to the font on the Confluence server.

Adding a Dynamic Title to the Title Page

When you export an arbitrary set of pages from Confluence, you may like to have a corresponding title
added to the cover (or title) page automatically. This can be done (in a somewhat irregular way) by using the
top level item from the default table of contents as the title. This method relies on having the exported pages
structured as sub-pages of the top-level page. In other words, the pages to be exported should consist of a
page (at the top-level) and all of its child pages. The result is that thetitle that appears on the cover page
changes depending on the top-level page that is used for the export.

The CSS below moves, and styles, the top-level TOC item for use as the title on the cover page, and turns
off the leader and page number normally associated with this item in the TOC.

CSS - PDF Stylesheet

.fsTitlePage { position:relative; left:0px; } /* Turn off the default section nunbering for this TOC
item*/ .toclvlO:before { content: &quot; &quot;; counter-reset: chapter 0; } /* Hide the default page
nunbering for this TOC item*/ .toclvl0 .tocnum{ display: none; } /* Mve and style this TOC item?*/ .
toclvl0 { position:absolute; top:250px; font-size: 42px; font-weight: bold; margin: 72px 0 4px 0; text-
align:center; }

Hiding Text from the PDF Output

This section describes a way to hide text from your PDF export. In other words, you can have text on the
Confluence page that will not appear in the PDF export.

There are three steps:
1. Follow the instructions to define the NoPrint user macro.

2. Use the NoPrint macro to mark some text on a Confluence page.
3. Add the following CSS to your PDF stylesheet to make the PDF export recognize the NoPrint macro:

CSS - PDF Stylesheet

.noprint { display: none ; }

Indexing

To obtain an index at the end of the exported PDF file, consider using theScroll Wiki PDF Exporter pluginthat
is produced by K15t Software GmbH.

Notes

If styling is not working as expected, it is useful to look at theintermediary HTML source to which the CSS is
applied. This intermediary HTML is created whenever you create anHTML exportthat containsmultiple
pages, and is stored in thet enpdirectory in Confluence's home directory. For example:

/tenp/ ht M export-20110308- 154047- 1/ export-internedi at e- 154047-2. ht m
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Create a PDF in Another Language

To export a Confluence page written in a language
other than English, you'll need the necessary font Related pages:
for that language.

® Export Content to Word, PDF, HTML and
XML

Upload a Font File to Confluence

1.

Find the appropriate font file:
®* Windows users:All font files in Windows are stored in a directory called:

C: \ W NDOWB\ Font s

® Unix users:All font files in Unix are stored in:

/usr/share/fonts

® Microsoft True Type core fonts such as Verdana can be downloaded from this page:http://coref
onts.sourceforge.net/
Copy the font file into a temporary folder, for example a folder on your desktop.

Choose thecog icon E then chooseGeneral Configurationthen choosePDF Export Language
Support.

Upload the file you copied in step 2.

Chooselnstall.

Notes

The only font files supported aretrue type fontsandtrue type collections. The accepted file extensions
are *.ttf and *.ttc.

Confluence can only storeonefont file at any one time. Please create a collection to install more than
one *.ttf files.

We recommend that you use Unicode font Verdana for correct character encoding and exporting to
PDF.

® For symbols, if the other fonts do not work, try Seguisym
® If the font file size is bigger thanyourcurrent attachment size limit, you will not be able to upload it.

Please increase theattachment size limittemporarilyand re-upload again. An improvement of the error
messaging is tracked at Ll CONFSERVER 24706 CLOSED

To make use of an installed font in yourPDF Export style sheet (CSS)refer to it by the font-family
ConfluencelnstalledFont.
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Pages and blogs

Pages and blog posts allow you to capture and share information in

Confluence. Related pages:

. . ) . . ] ® Create and Edit
Whether it's taking down some quick notes from a meeting, writing a require Pages

ments page, or letting your teammates know about the company's latest * Blog Posts
marketing push you can create it as a Confluence page or blog post. ® The Editor

. _ * Page Templates
Pagesare great for when you want the information to last and evolve over ® Delete or Restore
time. If it's a point-in-time update or one-time communication then a blog a Page
postis the way to go. These aren't hard-and-fast rules; they're just pointers * Spaces

to give you a place to start.

Each Confluence space, including your personal space, allows you to
create pages in it, and has its own blog where you can create posts. If
you're not sure what a space is, or what you can do with spaces, check out
our page onSpaces.

Take a look at the below pages to learn more about pages and blog posts in Confluence.

Create and Edit Pages

Blog Posts

The Editor

Move and Reorder Pages

Copy a Page

Delete or Restore a Page

Add, Remove and Search for Labels
Drafts

Page Restrictions

Links

Anchors

Tables

Add, Assign, and View Tasks
Autocomplete for links, files, macros and mentions
Page Layouts, Columns and Sections
Create Beautiful and Dynamic Pages
Page Templates

Blueprints

Import Content Into Confluence
Undefined Page Links

View Page Information

Page History and Page Comparison Views
Confluence Markup



Create and Edit Pages

Create a page

On this page:

You can create a page from anywhere in Confluence; just chooseCreatein

the header and you're ready to go. Pages are the place to capture all your
important (and unimportant) information; start with a blank page and add
rich text,tasks,images,macrosandlinks, or use one of the usefulblueprintsto

capturemeeting notes,decisions, and more.

* Create a page
Edit together
® Collaborate or
restrict
® Organize and move
® Other page actions
®* Notes

(-:f} If you want to quickly create a blank page, hit the Create button in the header; if you want to create
a page from a template, hit the Create from template button.

 cee | -

1. Create blank page
2. Create from template

Dev team -

o — Select space

Blank page
Start with a blank page.

DACI decision

ke

#
ﬁ Define the roles and responsibilities for
making high-impact or high-risk decisions.
@— e
E Experience canvas
Make sure your work is user-centered,
technically sound, and makes sense for the
" Health monitor

el banlth

Add or customise templates for the selected space

Help

Farent: Dev team HOMmMe @e— o

Blog post
Share news and announcements with your
team.

Decision
Record important project decisions and
communicate them with your team,

File list
Upload, preview and share files with your
team.

How-to article

L P L )

i

Create elLES

1. Select space: choose the space where you'll create the content.
2. Page templates: create a page from a template or create other types of content.

3. Parent page: your page will be a child of this page.

Once youdecide on a blank page or blueprint, you'll be taken straight into the Confluence editor. The editor
is where you'll name or rename your page, add the content, and format it to look great. When you've added
some content, choose>Preview to take a peek at what your finished page will look like, andPublish when
you're ready to make it appear in the space.

After you save you'll see the page in 'view' mode. You can re-enter the editor any time by choosingEdit or
pressingE on your keyboard.
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Creats

2 Confluence Spaces v

People

4 Pages & & # Edit 7 Save for later © Watching < Share

_ﬂi Teams in Spaca
Teams in Space Home

Created by Alana Gean st modified by Rach Admin on Jan 17, 2018

B Pages

3% Bilog

SPACE SHORTCUTS

© Welcome to your new spacel
Confluence spaces are great for sharing content and news with your team.
This is the home page for Teams in Space. Right now it shows recent space
activily, bul you ¢an customize this page in anyway you [ike. Sean along the
fefthand side to see important pagas in this space.

B Declsion log
& Our Kanban board
B Media assets

PAGE TREE You can customize the left navigation to fit your team.

Meeting notes

Decision log

Recent space activity Space contributors

Product Requirements Alana Grant Alana Grant (7 hours ago)

]
)
* Product Planning
3
>

-

» 8 B Where should we store
our files? updated about
& hours ago = view

Teams in Space PR

* Meet the SeeSpaceEZ Team

Rach Admin {7 hours ago)
Judd (2 days agao)
Ryan Lee (5 days ago)

+ Team Sprint Calendar Emad Abdi (b days ago)

change
Rach Admin

B Where should we store
our files? updated about
B hours ago « view

+ File lists

* Media assets

£} Space tools “t

1. Confluence header: create blank pages, pages from templates and visit spaces or your profile.
2. Space sidebar: access pages, blogs and administer the space.
3. Page tools: edit or share the page, watch it to get updates and perform more actions.

@. Another useful way to create a page is to use theCreate from Template Macro. This macro allows
you to choose a page template, and adds a button to the page allowing one-click page creation. If
you want others to create pages using this template, this is a great option.

Edit together
Need input from your team members? Multiple people can edit your page at the same time.

Hit the Invite button in the editor and either grab the link, or enter some people or groups to invite by email (t
hey need the appropriate Confluence and space permissions of course).

SeeCollaborative editing for all the ins and outs.

Collaborate or restrict

Once you've created a page, you can decide if you want to keep it private, usingrestrictions,or collaborate on
it with others using@mentions,sharing, andcomments.

Organize and move

You can also organize pages in a hierarchy, with child and/or parent pages for closely related content. When
you navigate to a Confluence page and choose theCreatebutton in the header, the page you're creating will
by default be a child of the page you're viewing. Have as many child pages and levels in the hierarchy as
you need to, andmove pagesif you want to change their location.

If you want to view all pages in a Confluence space, choosePages in the sidebar.

G} Each time you create a page, you're creating it in a space . Spaces are containers used to contain
pages with related content, so you can set them up for each team in your organization, for projects,
a combination of both, or for any reason you want to group pages together. SeeSpacesfor more
information.

Other page actions
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Copy a page and its child pages

Delete a page or remove a specific version of a page

Monitor page updates and other activity through page notifications
View page history, and manage and compare versions of a page
Search page content, including attachments

Export pages toWord, PDF, HTML or XML

Like a page

i.We recommend you don't use special characters in page or attachment names, as the page or attachment
may not be found by Confluence search, and may cause some Confluence functions to behave
unexpectedly.

G} If you rename a page, Confluence will automatically update all relative links to the page, except in
some macros . Links from external sites will be broken, unless they use the permanent URL. See Lin
ksfor more information.

Notes
You may experience problems saving extremely large pages. Confluence can accept approximately 5mb of

content (not including attached files) which is roughly equivalent to 800,000 words. If you do experience
errors that indicate the page is too large to save, you should break up the page into several smaller pages.
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Blog Posts

Blog posts are an easy way to share announcements, journal entries, status

reports, or any other timely information. Others can join in by commenting on On this page:
and/or likingyour blog post and, if you get enough of either, your post might ® Create a blog post
make it to the popular feed on the dashboard! * Move a blog post

® Restrict a blog post
Each space in Confluence, including your personal space, has it's own blog. * Delete a blog post
To view a space's blog, go to a space and chooseBlogin the sidebar.You'll ® Export a blog post

see a list of the latest blog posts, and you can click through to earlier posts
via the navigation area in the sidebar. Related pages:

® Subscribe to RSS
Feeds within
Confluence

® Blog Posts Macro

® Collaboration

® Export Content to
Word, PDF, HTML
and XML

Create a blog post

You can follow the same process to create a blog post as when you create
a Confluence page.

1. Navigate to the space where you want to create your blog post
2. ChooseCreate in the Confluence header and selectBlog post
3. Add your content and choosePublish

You can create blog posts from the Dashboard, but you'll need to make
sure you choose the space it's going to appear in in the create dialog.

Blog posts can be attractive and engaging in the same way a page can be, so go ahead and add images,
YouTube clips (preferably of cats), and tables to your post to really grab your audience.

To create a blog post, you need the 'Add Blog' permission. SeeSpace Permissions.

Move a blog post

If you create a blog post in the wrong space, or want to reorganize your spaces, you can move an individual
blog post to another space.

To move a blog post, go to the post and choose*** >Moveand select the new destination space.

You'll need the 'Delete blog' permission in the current space, and 'Add blog' permission in the new
(destination) space to do this.

Restrict a blog post

You can restrict a blog post so that it is only available to specific users or groups. Blog post restrictions work
in the same way aspage restrictions.

To restrict a blog post prior to publishing it, choose theUnrestrictedbutton in the footer and apply your
restrictions.To restrict a blog post after publishing, choose *** >Restrictionsand apply your restrictions.

Notes:
® Notifications are sent at the point a blog post is created - removing restrictions does not trigger a new

natification.
® As a blog post has no parent, restrictions aren't inherited.

Delete a blog post

To delete a blog post, choose*** >Delete. Deleting a blog post follows the same rules as deleting a page.

Export a blog post

You can export individual blog posts to PDF. This is useful, for example, if you want to email an internal blog
post to people outside your organization.
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SeeExport Content to Word, PDF, HTML and XML for more information on exporting blog pages to PDF.
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The Editor

The Confluence editor is what you'll use to create and edit Confluence
pages, blog posts, and comments. You can enter content as you would in a
Word document, apply formatting, and embed other content and files on the

page.

Note: To edit a page, you need the 'Add Pages' permission for the space.
See space permissions. Someone may also apply page restrictions that
prevent you from editing the page.

Edit a page or blog post

You'll be taken to the editor whenever you create a new page or blog post,
or add a comment. To edit an existing page or blog post, choose Edit at the
top of a page or press E on your keyboard.

Confluence automatically saves changes as you type. Changes are only

visible when viewing the page after you publish or update. SeeCollaborative
editing for more information on how this works.

The editor

On this page:

Edit a page or blog
post

® The editor
® Editor toolbar
® Restrictions,

labels, and
notifications
Things to help you
work faster

Find and replace
text

Invite people to
edit with you
Record change
comments and
notify watchers

Related pages:

®* Tables
® Page Layouts,

Columns and
Sections

Display Files and
Images

® |inks
® Symbols,

Emoticons and
Special Characters

The editor allows you to enter or change the title of your page; insert content including text, images, and

links; and format your content using the toolbar.

If you're renaming your page, there aresome things you should take into account.


https://confluence.atlassian.com/display/CONF716/Create+and+Edit+Pages#CreateandEditPages-rename
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Introducing Confluence

Transparency and organisation are key for modern teams. Confluence gives you a central place to keep your team's work organised and
accessible, making it easier to find the information needed to keep work moving forward.

High performing teams work together to maximise productivity. Confluence combines the speed of creating on your own with the
advantages of working together. Confluence makes it easy to create documents as a team, provide feedback in context and guickly iterate
until your work is finalised.

Ready to go What did you change? T Notify watchers Close 'f

Page content: add your page title and body text.

Page tools: add labels or restrict the page.

Insert: add files, links, images, tables and macros

Notify: notify others and leave a comment when you change a page.

Preview or revert: preview your page, view changes since last published, or revert back to last
published version (or delete the draft page, if it has never been published).
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Editor toolbar

The editor toolbar is where you format your page layoutand text, and add links, tables, images, attachments
and macros. You can also perform a find and replace, or get help using the editor by choosing thehelp icon
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The Insert menu

The Insert menu is particularly useful. Use thelnsertmenu to include any of the following content types on

your page:
® Animage
® Alink to another Confluence page or external URL, or a link to an attachment or image
® An emoticon or symbol, or a horizontal line
[ ]

A macro(choose a specific macro, orOther Macros, from the Insert menu)

You can also use keyboard shortcuts to insert links, images, and macros. Try out the shortcuts listed below:
® Type[(square bracket) to insert a link.
® Typel(exclamation mark) to insert an image or other media.

® Type{(curly bracket) to insert a macro.

Typing any of the above shortcuts will trigger the autocomplete functionality, prompting you with a list of

2
suggestions to finish off the entry. For more shortcuts, click the help icon ° on the editor toolbar.

Restrictions, labels, and notifications

When editing a page, you may want to set restrictions on who can view or edit the page, or add labels to the
page to make it easily searchable.

Once you're ready to save, you can enter change comments to let others know what you've changed, and, if
you like, send an email notification to anyone watching the page.

Things to help you work faster

Auto-formatting

You can type Confluence wiki markup directly into the editor to have Confluence auto-format your text as

7
you type. To learn more, choose help icon " in the toolbar, then chooseEditor Autoformatting.

Autoconvert for pasted links

When you paste certain URLs into Confluence, the editor will analyze what you're pasting and automatically
convert it into something that will display well in Confluence. Examples include:

YouTube videos

Jira issue queries

Google Maps

Confluence pages, blog posts, comments, user statuses, user profiles.
Shared screenshot links from Skitch

And more.

Drag-and-drop for external images and files

You can drag files, like images, multimedia,Office files and PDFs, from your computer and drop them directly
into the editor. The contents of the file will be embedded into the page or blog post.

Drag-and-drop within the editor
In the editor panel, you can drag an image or a macro from one location to another on the page. Hover your
cursor over the image or the macro placeholder and your cursor changes to a drag-and-drop icon. Click the

image or macro and drag it to a new location.

Keyboard shortcuts
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To view the availablekeyboard shortcuts, choose the help icon ? in the editor toolbar.

Find and replace text

Click the @ iconon the toolbar, or use the keyboard shortcut Ctrl+F (Windows) or Cmd+F (Mac OS).
Search matches are highlighted in yellow. You can step through the results one by one, replace the

matching text strings one by one, or replace all matching strings at once. Find and replace works only within
the current page.

Invite people to edit with you

Speed up your draft and review cycles and get input from the right people by inviting them to edit the page
with you. The page does not need to be published.

Hit the T button in the editor and either grab the link, or add people, groups or email addresses to invite, just
likesharing a page.

Sharing or inviting someone to edit a page or blog post does not automatically grant any permissions - they
will still need the appropriate Confluence permissions to access Confluence and view or edit the page.

Up to 12 people can edit the same page at the same time (your administrator can change this limit).

Record change comments and notify watchers

When you finish editing a page, you can add a comment to let others know what you changed. Type a short
message in the change comments field in the footer. The comment will be visible in thepage history.

If you want to send a notification to people watching the page, selectNotify watchers. The change comment
will be included in the notification email.

TheNotify watcherscheckbox remembers your last selection for each page, so if you choose not to notify
people, the checkbox will be deselected for you next time you edit that page.

Notify watchers Update Close
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Symbols, Emoticons and Special Characters

You can add various symbols and special characters to Confluence pages.
You can also use them in other places that display content, such as blog
posts, comments, and the dashboard welcome message.

On this page:

® |nsert emoticons
® Prevent emoticons

. 5 .
() Using Confluence Cloud?Check out our info on how toUse from appearing

symbols emojis and special charactersin the new editor.
Related pages:
Insert symbols and special characters * The Editor

1. Edit the page (if you're viewing the page, presskE on your keyboard)
2. Chooselnsertt ¥> Symbol
3. Choose a symbol to insert it

Symbol
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Cancel

Insert emoticons
There are two ways to add an emoticon, or smiley, to your page.
By choosing an emoticon from those available:

1. Choose Insert > Emoticon
2. Choose an emoticon to insert it

By typing a character combination:

You can also type the following characters to insert emoticons. This can be useful when the Insert menu is
not available, for example in an inline comment.


https://support.atlassian.com/confluence-cloud/docs/use-symbols-emojis-and-special-characters/
https://support.atlassian.com/confluence-cloud/docs/use-symbols-emojis-and-special-characters/
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Prevent emoticons from appearing

To undo the conversion of a character combination into an emoticon, press Ctrl+Z (Windows) or Cmd+Z
(Mac).

To prevent Confluence from converting text to emoticons automatically, disable 'Autoformatting' in your user
profile. See Edit Your User Settings.
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Collaborative editing

Collaborative editing takes teamworkto the nextlevel

by lettingyou and your teamwork together in real On this page:

timeon software requirements, meeting notes,

retros, and any other Confluence page. See who's * Drafts and unpublished changes
editing the page with you, and see changes as they * Things you should know

happen.Hit T to invite more people to edit with you.

Changes save and sync automatically,so everyone
editing sees the same thing. And, because we're
saving all the time, there's no need to manually
save. Publish now or keep the draft and publish it
lateryou're in control.

Up to 12 people can edit the same page at the
same time. Your administrator can change this limit
using asystem property.

Once you and your team are done editing you can:

publish(or update if the page has previously been published) to make everyone's changes visible
close the editor andkeepeveryone's work to finish later

revertto the published version of the page, discarding everyone's unpublished changes
deletethe draft page entirely, if it has never been published.

We'll warn you if you're about to publish (or discard) other peoples' changes along with your own.
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Launch Pad Product Requirements

e Background
We neecEwav to launch rockets into space, so that we can have you know... Teams in Space.

Reqguirements

User Story Description Priority
As an gperater | want to have a launch pad The launch pad will be used to blast reckets into space 1- MVP
As an operater | want to have a cancel button ~ This will be a manus| override 1- MVF'P
As an operater | want to have a turbo butten This will enable super fast launches into space 2 - Nice to have
Ready to go ihat d u changa Motify watchers Update Close

1. Invite more people:see who is editing the page and invite others to edit with you.
2. See what they're doing:watch others edit the page in real time.

Drafts and unpublished changes

What is a draft?

A draft is a page that hasneverbeen published before. Draft pages have a lozenge that saysdraft, and are
only visible to their author, and to anyone that author shares their draft with. Nobody else will be able to see
your draft, as it is only accessible from theRecently worked onlist of each of the people who've contributed
to it.

What are unpublished changes?
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A page withunpublished changesis a page that has been published, and has then had edits made to it, but
which has not yet been republished. Anyone who has unpublished edits will see the page in theirRecently
worked onlist, with a lozenge sayingunpublished changes. People who haven't contributed to the
unpublished changes won't see this lozenge.

Those unpublished changes, however, are visible in the editor, and anyone can access them by editing that
page. Therefore, if you have unpublished changes and do not want someone else making additional
changes before they can be published, you might want to temporarily restrict editing on that page (leaving
the published version of the page visible).
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Things you should know

Limited content auditing

We dont yet have the same auditing capabilities with collaborative editing. All page changes are currently
attributed to the person that publishes the page, rather than the person who made each specific change.

Changes in drafts aren't versioned
Were saving all the time in collaborative editing, but we dont save versions in a draft. When restoringan

earlier pageversion,you can only roll backto published versions(the page draft is deleted when you restore a
previous version)

No more personal drafts

Collaborative editing introduces a new type of draft, ashareddraft. Previously, when you edited a page but
didn't save it, Confluence would create a draft that was only visible to you (a personal draft). When
collaborative editing is turned on, Confluence creates a shared draft whenever anyone edits a page.All page
editors work on this same shared draft, and it exists untiisomeone publishes the page.

When you publish a shared draft, you're publishing all the changes you have made and changes made by
others. Publishing creates a version in the page history.

If you discard a shared draft, you're discarding all changes, including changes made by others. Because
shared drafts aren't versioned, there's no way to get a discarded draft back.

Any existing personal drafts are still available, but are no longer editable. If you edit a page, you'll see the
shared draft of the page, not your personal draft (if one exists).

If you need to get content out of your previous personal drafts head toProfile>Drafts, locate your page and
copy the contents.
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Personal space

© Watching
Recently viewed

Recently worked on

Profile

Tasks

Saved for later
Watches
Drafts
Network

Settings

Log Out
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Move and Reorder Pages

The easiest way to set a page's location in Confluence is to navigate to the

space where you want the page to live and, if necessary, find its parent On this page:

page and chooseCreate.Sometimes though, you'll want to change a page's

location either while you're creating it, or after it's been created. ® Set page location
or move a page

You can also move and reorder pages in the page tree (hierarchy). * Reorder pages

within a space
®* Notes about

Set page location or move a page

permissions
1. Do either of the following: Related pages:
®* While creating a page choose the locationicon i: at the top ® Create and Edit
of the page Pages
® Once a page is created choose*** >Move * Copy a Page
2. Use the tabs on the left of the 'Set Page Location' dialog to help you ® Delete or Restore
find the new space and/or parent page for your page (theCurrent a Page

locationandNew locationbreadcrumbs at the bottom of the dialog
indicate the current parent page and new parent page)

3. SelectReorderif you want to move the page to a different position
amongst the child pages (when you chooseMovein the next step,
you'll be able to reorder the page)

4. ChooseMove (If you're reordering the child pages, choose the new
position for the page and chooseReorder)

The page along with any attachments, comments, and child pages is moved to your chosen location.
Confluence will automatically adjust all links to the moved pages, to point to the page(s) in its new location.

(D When completing theNew parent pagefield, you need to select the page suggested by Confluence's
autocomplete. Typing or pasting the page name (or using your browser's autocomplete) won't work.

Screenshot: Setting the location or moving a page

Set Page Location Help
Advanced Specify the new parent page far this page and its children by space and title.
Search
Recently Viewed Mew space:  Dev team
Browes New parent page:  Dev leam Home
Start tyoing a page title to see & st of suggestions.

Current Dev team ' Dev team Home

ocation:

New location: Dev team ' Dev team Home

Reorder pages within a space

You can change the location of a page within its space, and reorder pages in the hierarchy. This allows you
to:
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® Move a single page, or a family of pages, to a different parent within the space.
® Reorder pages that are children of the same parent.

All links to the page are maintained. When you move a parent page, the entire hierarchy of child pages will
move too.

To move or reorder a page:

1. Go to the space and chooseSpace tools>Reorder pagesfrom the bottom of the sidebar
2. Expand the branches to locate the page you want to move.
3. Drag the page to a new position in the tree.

Alternatively, you can choose to order a group of child pages alphabetically by choosing theSort
Alphabetically(A-Z) icon.TheSort Alphabetically(A-Z) icon only appears next to the parent page if the
page family is currently sorted manually.

If you change your mind, you can use theUndo Sortingicon to revert back to the previous manual page
order. This option is only availableimmediatelyafter sorting the page, while you're still on the Reorder Pagest
ab, and haven't performed any other action.

v Teams in Space Home 2] e (1]

Decisionlog ) e (2]
When should we launch?
Where should we store our files?

Meeting Notes

1. Alphabetical: sort all child pages alphabetically.
2. Undo: undo sorting.

Notes about permissions
To move a page, you need the following permissions:
® 'Add' permission on the page you're moving, and
® 'View' permission on the page's parent page. If you're moving the page to a different parent, you need
'View' permission on the new parent.

To move a page into a different space, you also need:

® 'Delete’ permission on the space you're moving from, and
® 'Add' permission on the space you're moving to.

If the page has restrictions, and you want to keep the page restrictions in the new location, you'll also need

'Restrict' permission on the space you're moving to. Alternatively, remove the page restrictions before
performing the move.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Copy a Page

If you need to duplicate the contents of a page, the easiest way is to copy

the page.You can copy pages into the same space or to a different space. On this page:

When you copy pages into the same space, you'll need to rename them, as * Copy pages

two pages with the same name can't live in the same space. We give you ® Copy the contents
some handy tools to help rename your pages during the copy process. of an entire space

@ You need the 'Create Page' permission to copy pages. Seespace

permissions for more information.
Related pages:

® Create and Edit
Pages

® Move and Reorder
Pages

Copy pages

Single page

To copy a single page:

Go to the page and choose*** >Copy.
Choose aLocationfor the new page.

Choose whether to include attached files and images.
HitCopy.

pPwDNPE

Confluence will open the copy of the page in the editor and name it 'Copy of [original page title]'. You can
then rename the page and work in the editor like any ordinary page.

Any restrictions are not copied over. If the page contains private information, click the padlock icon in the
editor to apply restrictions before you publish.

Copy page

Pick a location for your new page.

Space | Development team
Parent page | Projects

@ Include attached files and images

Inclede child pages

Page hierarchy
To copy a page and all its child pages:
1. Go to the page and choose*** >Copy.

2. Choose a Location for the new pages.
3. Selectinclude child pages.
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4. Use the options provided to customize your new page titles.
You can add a prefix, replace a keyword or phrase in existing titles, or both.The preview will give you
a good idea of what your new page hierarchy will look like, and warn you if there are any problems.
5. Deselect any items you do not want to copy over (attached files, labels, restrictions)

6. Hit Copy.

You'll find a link to your newly copied pages in the copy complete message.

A.Note:lt's not possible to selectively copy multiple pages. You will be copying the entire hierarchy.

Copy pages

Hare's a preview of your new pages.
« Projects
~ gamma project kick-off
« Decision register - project gamma
+ Designs - project gamma

« Technical spike - project gamma

Customise your new page titles and
cheose what to include in the capy,

Start titlas with

Replace title text

alpha

With this text

gamma

Inciude Learn more
@ Labels

@ Attached files and images

@ Restrictions

Back (LT Cancel

What's included when you copy a page?

Here's some more info on what's included when you copy a page.

Single Page and its child pages

page
Page contents (text, = Yes Yes
macros)
Attached files and Optional - if you choose not to include attachments, you may see ‘unknown-
images attachment' errors on the copied pages.
Comments No No
Labels Yes Optional
Restrictions No Optional - you may not be able to change this option if you don't have
appropriate 'Restrict' space permissions.
Watchers No No
Saved for later info No No
History No No

Child pages with -
view restrictions

Yes - if you have permission to see the child pages.

No - if you do not have permission to see the child pages.

Space permissions and page restrictions
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Your space permissions and any existing page restrictions have an impact on what you can copy:

®* To copy pages you need the 'Create' page permission in the destination space.

® To copy pages with restrictions intact, you need the 'Restrict' page permission in the destination

space.

When copying a page and its child pages, you also have a choice to copy over any existing page

restrictions. This is useful if you need to maintain the current view or edit restrictions.If you don't have

'Restrict' page permission in the destination space, you won't be able to choose this option.

Limitations

You can copy hierarchies containing up to 2000 pages. Administrators can increase or decrease this limit by

setting theconf | uence. cph. max. ent ri essystem property.

Copy the contents of an entire space

Confluence does not provide an option to copy a space, however if your space has less than 1000 pages,

you can use copy page to copy all the pages in an existing space to a new space.
To copy the contents of a space to a new space:

Create a new space.

Go the homepage of the space you want to copy, and choose*** >Copy.
Set your new space as the Location.

Select Copy child pages then hit Copy.

R wWN R

the space (so it is no longer a child of the current space homepage).
Go to Space tools > Overview > Edit space details.
Enter the copied space homepage title in the Home page field and Save.

N

In the new space, go to Space Tools > Reorder pages and dragyour copied homepage to the root of

That's it. You can now delete the homepage that was automatically added when you created the space.

Note that this is a new space, and no space settings (permissions, color schemes, templates etc) will be

copied. Seethese instructions on copying a spacefor some other workarounds.
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Delete or Restore a Page

When you delete a Confluence page, we'll move it to the space's trash. It's
not permanently deleted, and can be restored by a space admin, until the
page ispermanently deleted from the trash.

On this page:

Delete a single

_ _ page
Don't see a delete option? Deleteonly appears if you are allowed to ® Delete a page
delete the page. Bothspace permissions andpage restrictionscan prevent hierarchy
you from deleting. ® Delete an

Delete a single page

unpublished page
Delete a page

version
When you delete a page in Confluence, you're deleting its page history too. * Restore deleted
If you only want to delete a specific version of a page, take a look at the pages
instructions below for deleting a specific version. ® Empty the trash
orpermanently

To delete a page:
1. Go to the page and choose*** > Delete.
2. We'll warn you of any issues, such as incoming links that will break.
Choose Delete to proceed.

The page will be sent to the trash,where it can berestored by a space
admin.

Any child pages (including any restricted pages that you are not allowed to
see) will move up to the nearest parent page.

Delete a page hierarchy

Only users with Delete Page permission in a space can delete hierarchies.

delete a page
Automatically
purge deleted
pages and files

Related pages:

Cannot edit page:

Editing or Deleting
a Page That Won't
Render

Copy a Page

When deleting a page that has child pages you have the option to delete the entire page hierarchy.

To delete a page hierarchy:

1. Navigate to the parent page and choose *** >Delete.
2. ChooseAlso delete child pagesthen hitNext.

3. We'll warn you of any issues, such as incoming links that will break. ChooseDeleteto proceed.

The pages will be sent to the trash, where they can berestoredby a space admin.

Any pages that are restricted (that you are not allowed to see or delete) will not be deleted and will move up
to the nearest parent page.

Users who only have Delete Own permission cant delete hierarchies, even if they created all of the pages in
the hierarchy.

Delete an unpublished page
To delete a page that has never been published (a draft), in the editor go to *** > Delete unpublished page.

Deleted drafts are not sent to the trash, so cannot be restored.If other people have contributed to the draft,
you will be deleting their work as well as your own.

Delete a page version

Space adminscan delete specific versions from the page history. This is useful if you need to prevent older
versions of a page being restored in future.Deleting a page version is permanent and cannot be undone.
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To delete a specific version of a page:

1. Go to the page and choose *** > Page History
2. ChooseDeletenext to the version you want to delete.

Once you've deleted a version, other versions are not re-numbered, so that other users can see that a
version has been removed.

Restore deleted pages

If you're aspace adminyou can restore deleted pages back into a space. This is useful if someone
accidentally deletes a page and needs to get it back.

To restore a deleted page:
1. Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebar
2. ChooseTrash.

3. Choose *** > Restorenext to the page you wish to restore.

Pages are restored to the root of the space. Head to Space Tools > Reorder Pages to drag your restored
page back into the page hierarchy.

Empty the trash orpermanently delete a page

If you're a space adminyou canpermanently delete a page (and all its attached files) by purging it from the
trash. Once purged, the page and all its versions and attached files will be gone for good.

To purge deleted pages:
1. Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebar

2. ChooseTrash.
3. Choose *** >Purgenext to a specific page or you canPurge allto completely empty the trash.

Automatically purge deleted pages and files

Confluence can automatically purge deleted items from the trash when they reach a certain age, based on
the date they were deleted.

Deletion dates will not be accurate for any items deleted before Confluence 7.14. This is because we did not
store this data in earlier Confluence versions. The date displayed in the trash page is the date your site was
first upgraded to Confluence 7.14 or later. Anything deleted after this date has an accurate deletion date.

To find out how to automatically purge items from the trash see Set retention rules to delete unwanted data.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Add, Remove and Search for Labels

Labels are key words or tags that you can add to pages, blog posts and
attachments. You can define your own labels and use them to categorize,
identify or bookmark content in Confluence.

On this page:

® |abel a page or

For example, you could assign the label ‘accounting’ to all accounts-related blog post
pages on your site. You can then browse all pages with that label in a single ® | abel an
space or across the site, display a list of pages with that label, or search attachment
based on the label. ® The Labeled

_ content page
Because labels are user-defined, you can add any word that helps you * Search by label
identify the content in your site. ® Search for labeled

_ pages using a URL

You can also apply labels (known as categories) to spaces, to help * Remove labels

organize your Confluence spaces. SeeUse Labels to Categorize Spaces.
Related pages:

Label a page or blog post e Use Labels to

Categorize Spaces
® Display Pages with
Label Macros

Any user with permission to edit a page can add labels to it.Any existing
labels appear at the bottom-right of the page, below the page content.

To add a label to a page or blog post:
1. At the bottom of the page, choose Edit labels ® or hitLon your keyboard

2. Type in a new label (existing labels are suggested as you type)
3. ChooseAdd

Labels Help

new-label Add

confluence ¥ label-example %

Shortcut tip: In page view, pressing | also opens this dialog box Close

@ i you're editing or creating a page, and you want to add labels, choose the Edit label icon W atthe
top of the page.

Labels can't contain spaces, are lower case, and can contain a maximum of 255 characters. You can add
multiple labels by adding a space between each label, any capitals will be automatically converted to lower
case. If you want a label to includemore than oneword, usean underscore or hyphen(the only two special
characters that labels accept). For examplethis_is_a_labelorthis-is-a-label.

Label an attachment

1. Do either of the following:
® Go to the page that contains the attachment and chooseGo to *** > Attachments
® Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebar, then
chooseAttachments
You'll see a list of attachments, with any existing labels listed in theLabelscolumn.

2. Choose the Edit label icon ®besidethe list of labels and type in a new label (existing labels are

suggested as you type)
3. ChooseAdd
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You can also add labels in a list of attachments displayed by theAttachments macro, by choosing the edit
icon ®beside each label.

@!f you add one or more labels to a template, that label will be copied to the page when someone adds a
page based on that template. SeeCreating a Template.

The Labeled content page

If you're viewing a page or post that has labels or displays the Attachments macro, you can choose any label
to go to the Labeled contentpage for the space. ChoosePopular LabelsorAll Labelsfrom the cog at the
top-right to view the most-used labels or all labels in the space or choose See content from all spaces
from the cog to view labeled content from all spaces in your Confluence site.

Screenshot: The Labeled content page

Labelled content m

See content from all spaces
This list shows content tagged with the following label: playbook
. ) e Popular Labels
To add a label to the list of required labels, choose '+ labelname’ from All Labels
Related Labels.
+ health-monitor + plays
E Team playbook update: health monitor

43 minutes ago « Rach Admin
confluence playbook health-monitor teams
plays

Team playbook update: customer interviews
Jan 10, 2018 « Rach Admin

playbook confluence teams plays interview

The Popular Labels option displays a word cloud, where the bigger a label is displayed, the more popular it
is. Choose any label to view content tagged with that label.

You can also navigate to the labels view for a space by entering the following URL (replace SPACEKEY with
the space's key):

<your . Confl uence. site>/1 abel s/ i stl abel s-al phavi ew. act i on?key=SPACEKEY

Search by label
You can use the ' | abel Text: ' prefix to search specifically for content that has a specific label. For

example, if you're looking for pages with the label 'chocolate’, type | abel Text : chocol at e into the search
field in theConfluence header. For more examples of searching by label, seeConfluence Search Syntax.

Search for labeled pages using a URL
Entering a URL with an appended label or labels is another way to search for pages with particular labels.

In your browser's address bar, enter the following URL and press enter:htt p: / / <your . Conf | uence.
site>/| abel / f oo+bar

The Labeled content page will load, showing search results for pages with the both labels, 'foo' and 'bar'.
Replace 'foo' and 'bar'with the label(s) you want to search for, and separate multiple labels with a + symbol.

Adding a label to your results:
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Once you're on the Labeled contentpage, you can add more labels to your search by choosing them from
theRelated Labelslist at the top-right of the page. Each label is listed with a plus (+) sign.

If you want to remove labels from your search, locate the included labels at the top of the page and choose
the label(s) you want to remove. Each included label will be listed with a minus () sign.

Remove labels

When viewing page, blog post, or attachment labels, anx appears alongside each label. Choose thex to
remove the label.

(D You can't remove, consolidate or manage labels directly. A label is created by adding it to a page for
the first time, and ceases to exist once its been removed from all pages it was added to.

If you have deleted pages that contain a label, you may need to purge the deleted pages from the
space's trash to ensure that the label disappears too.
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Display Pages with Label Macros

Using labels and macros, you can categorize pages and then display them

in Confluence in a number of ways. Related pages:

® Add, Remove and

As an example, you could label all pages relevant to the marketing team Search for Labels
with 'marketing’, and then add more specific labels like 'online’, 'mobile’, and ® Macros
‘physical’ to different pages where required. ® Use Labels to

] ] Categorize Spaces
You could then use theContent by Label Macroto display different

combinations of pages with the marketing label. Some combinations you
could use would be:
® All pages with the label 'marketing'.
® Pages with all of the following labels: 'marketing’, 'mobile’, and
‘online’.
® Pages with either the 'mobile’ or ‘online’ labels, in the Marketing
space.

There are a lot of ways you can filter the content, making it easier for you to find content that's relevant to
you.

Other label macros

Here are some other macros that use labels, and can help you categorize and display your content.
Navigation Map macro

The Navigation Map macro renders the list of pages associated with a specified label as a navigation map.
Related Labels macro

The Related Labels macro lists labels commonly associated with the current page's labels.

Content by Label macro

The Content by Label macro displays a list of content marked with specified labels.

Content Report Table macro

TheContent Report Table macro displays a set of pages and blog posts in tabular format, based on the
specified labels.

Labels List macro
The Labels List macro lists all labels of a space, grouped alphabetically.
Recently Used Labels macro

The Recently Used Labels macro lists labels most recently used in a specified scope - global (site), space,
or personal.

Popular Labels macro

The Popular Labels macro displays popular labels in a list or in a heatmap (also called a cloud).



Drafts

Adraftis a page you've never published.Unpublishe
d changesare edits that you've made to a
published page, without republishing them.

On this page:

® Find drafts and unpublished changes

Confluence autosaves your drafts and unpublished ® Resume editing a draft
changes as you work, so if you get interrupted and ® Resume editing a page with unpublished
close your tab or navigate away, your content lives changes
on for you to resume editing when you're ready. * Discarding unpublished changes
® Delete a draft
If you're creating or editing, but don't want to publish ® Personal drafts

your changes yet, hitCloseat the bottom-right of the
editor. This will save those changes in the editor
without publishing, and you can return to them at
any point. Closing the editor will land you back on
the published version of the page, or, if you're
working on a draft, on your Recently worked on list.

Find drafts and unpublished changes

Drafts and pages with unpublished changes appear inRecently worked onin the dashboard. You can easily
differentiate between these as they'll have a 'draft’ or 'unpublished changes' lozenge next to their titles. The
‘unpublished changes' lozenge is only visible to people who have contributed to the draft or unpublished
changes, so you don't have to worry about it distracting your viewers.

|
| = 2 Confluence Spaces ~ People Create -+

Recently worked on Filter EeaiE Space

@ All updates

|#2  Popular
TODAY Welcome to Confluence

MY WORK B When should we launch?  UNPUBLISHED CHANGES

E RecsiiiEWorcadtoa B Launch Pad Product Requirements I
(© Recently visted B Workshop planning 2019  DRAFT ”

% Saved for later w

[

IN THE LAST MONTH T 0
MY SPACES ALL Mission essentials

W Devteam B 2018-01-17 Meeting notes Meet the SeeSpaceEZ Team

£ - s Teams in Space Roadmap
bl Teams in Space a Workshop outline  UNPUBLISHED CHANGES P

Resume editing a draft
You can find your drafts underRecently worked onor by heading to your profile and clicking onDrafts (only

drafts that you created show in your profile). Clicking on a draft will drop you straight into the editor so you
can keep editing and/or publish.

(D If you didn't enter a page title, the draft will be called 'Untitled'.

Resume editing a page with unpublished changes

If you've been editing a page that's already been published, you can find the page again either through the
page tree or under yourRecently worked on. The 'Unpublished changes' lozenge makes them easy to spot.

Edit the page to see the unpublished changes and keep editing, then, when you're ready, hitPublish.

Discarding unpublished changes

If you make changes to a published page, then change your mind, you can discard all changes by reverting
to the last published version of the page.This will discard all unpublished changes made by you and any
others who haveedited the page since the last time it was published.
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Before you revert to the last published version you should:
® Check who else has edited the page since last publish - their avatars will be shown at the top of the
editor.
® |n the editor, go to*** > View changes to see all changes that have been made since last publish.
The changes won't be attributed to individual users.

Once you've checked to make sure you aren't going to inadvertently discard someone else's changes, go to
***> Revert to last published version to discard all changes.

Delete a draft
To delete a draft go to*** >Delete unpublished page.

Because drafts have never been published, you'll be deleting the entire page or blog post. Discarded drafts
are not sent to the trash.

1 Drafts in Confluence are shared, meaning other people can work on them with you. If you delete a
draft that other people have worked on, you're deleting their changes too.

Personal drafts

When collaborative editing is turned off, drafts work a little differently. Instead of a shared draft, you have a
personal draft of a page. SeeConcurrent Editing and Merging Changes for more information.

You may see some old personal drafts in the Drafts page in your profile. These were created when
collaborative editing was turned off.
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Concurrent Editing and Merging Changes

(i) This page covers the concurrent editing behavior in Confluence 6.0 Related pages:
g(rjilzlrt]er when your administrator has chosen to disable collaborative e Page History and
9- Page Comparison
In most cases, this won't apply to your Confluence site Views
' pplytoy ' ® Drafts
Sometimes, another user may edit the same page as you're editing, at the
same time you do. When this happens, Confluence will do its best to ensure
nobody's changes are lost.
How will | know if someone else is editing the same page as | am?
If another user is editing the same page as you, Confluence will display a
message above your edit screen letting you know who the other user is and
when the last edit was made.
Screenshot: Concurrent editing notification
(D This page is also being edited by Ewan User. Your changes will be merged with theirs when you save. x

What happens if two of us are editing the same page and the other user saves before | do?

If someone else has saved the page before you, when you click Save, Confluence will check if there are any
conflicts between your changes and theirs. If there are no conflicting changes, Confluence will merge the
changes.

If there are conflicts, Confluence will display them for you and give you the option to:

® Continue editing - Continue to edit the page; useful if you want to manually merge the changes.

® Overwrite - Replace the other person's edits with yours (their edits will not be included in the latest
version).

® Cancel - Discard your changes and exit the editor, keeping the other person's edits.

Example Scenario
For example, Alice and Bob both edit the same page at the same time.

If Alice clicks save before Bob, Bob is now effectively editing an out-of-date version of the page. When Bob
clicks save, Confluence will examine his changes to see if any overlap with Alice's. If the changes don't
overlap (i.e. Alice and Bob edited different parts of the page), Bob's changes will be merged with Alice's
automatically.

If Bob's changes overlap with Alice's, Confluence will display an error message to Bob showing where Alice
has changed the page, and giving Bob the options to overwrite Alice's changes with his own, to re-edit the
document to incorporate Alice's work, or to cancel his own changes entirely, maintaining Alice's changes.



Page Restrictions

Page restrictions allow you to control who can view
and/or edit individual pages in a space. So, if you're
working on a page that shouldn't be viewed by just
anybody, it's easy to lock it down to the people who
need to know. You can add restrictions for
individuals or for Confluence groups.

To add or remove pagerestrictions, you'll need to
have permissions to edit the page and 'Restrict' or
'Admin' permission in the space.

Restrict a page or blog post

To restrict who can view or edit a page or blog post:

On this page:

Restrict a page or blog post
Remove restrictions from a page
Copy a restricted page

Get access to a restricted page
View all restricted pages in a space
Notes

1. Choose the Restrictions Biconat the top of the page.
2. Choose whether you just want to limit only who canEdit, or who canView and / or Edit.
3. Enter users or groups then clickAddto add them to the list.
If you choseViewing and Editing restrictedyou can further specify for each person or group whether

they can edit or just view the page.
4. Applythe restrictions.

You can add as many users and/or groups as you need. You can apply page restrictions to published and

unpublished (draft) pages.

Restrictions

B No restrictions -

B No restrictions
Everyone can view and edit

b Editing restricted
Everyone can view, only some can edit

@ Viewing and editing restricted
Only some can view or edit

- ™

Everyone can view arj

O CAN SEE THIS?

Right now everycne can view and eq
permissions. Use the dropdown abd

Learn more about restrictions

In this example, some users and groups can view only, others can also edit, plus there are inherited

restrictions that might impact who can view the page.
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Restrictions Help

] Viewing and editing restricted « Only some people can view or edit this page. There are inherited view @——————— e
restrictions.

o—. a Emma McRae x (P Cassie Owens x Can view and edit . Add
@ Ewveryone Has no access
a Rach Admin Can view and edit e
@ £mad Abdi Can view s Remove

1. Speed it up: apply the same restriction to multiple people and groups.

2. Watch out: restrictions on other pages can affect this one.

3. Be specific: choose exactly what each group or person can do.
Who is ‘everyone'?
When we say "everyone can view this page" everyone means all the people who can view the page by
default. There are two things that can affect who can view a page - the space permissions, and view
restrictions on any parent pages that are being inherited.

Restrictions don't override a person's space permission. For example, if you say a person 'can view' in the
restrictions dialog and they don't have 'view' permissions for the space, they won't be able to see the page.

How do inherited restrictions work?

View restrictions are inherited, which means a restriction applied to one page will cascade down to any child
pages. Edit restrictions are not inherited, which means pages need to be restricted individually.

The restrictions dialog will tell you when there are inherited restrictions that might affect who can view your
page.

Here's the basics:
® |f you restrictviewingto a person or group, only they will be able to see that page and allitschild pages
(unless there are further restrictions on the child pages).
® |f you restricteditingto a person or group, they'll be able to see and edit that page, plus see its child
pages.
® Parent pages (higher up in the page hierarchy) can have their own view restrictions that may prevent
people from viewing your page.
If the person you've listed as a viewer or editor can't see the page, check to make sure:
® they have Viewspace permissionfor that space, or

® there's no view restriction on a page higher up the page hierarchy that prevents them seeing any
children of that page.

View current page restrictions
The restrictions icon at the top of the page gives you a clue that the page has restrictions:

fh Viewing this page is not restricted. Everyone can see this page (but editing may be restricted).

6 The page is restricted. Click the icon to see the list of who can view and edit this page.
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The page is inheriting restrictions from another page. Click the icon then choose Inherited
Restrictions to see a list of pages this page is inheriting restrictions from.

Remove restrictions from a page

Removing restrictions is easy. Choose No restrictions to remove all restrictions, or click Remove next to
each person or group in the list if you want to change who can view or edit the page.

Copy a restricted page

When you copy a single page, we don't automatically copy the restrictions. If the page contains information
that should be private, remember to reapply restrictions in the editor before you publish, to avoid notifying
people who are watching the space.

When you copy a page and all its child pages, you have the option to copy all restrictions, or skip copying
restrictions on all pages. SeeCopy a Page for more information.

Get access to a restricted page

If you navigate to a page that you're not able to view or edit because it has page restrictions applied (for
example from a link, an invite, or page URL) you may be able to request access to the page.

M
?

You don't have permission to view this page

Hit the request access button and we'll find someone who
can give you access.

If the request access message above doesn't appear, you're not able to request access for that particular
page. This usually is because the page has inherited view restrictions from a parent page, you don't have
adequate space permissions, or there is no mail server set up.

Request access
To request access to a restricted page:
1. On the restricted page chooseRequest access.

2. Confluence will send an email to up to 5 people most likely to be able to grant you access.
3. Wait for an email confirming that access has been granted.
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v/ Request sent X
We've asked Cassie Owen, Alana Grant and 2
more users to give you access. You'll get an
email once the request is approved.

Grant access
To grant access to a restricted page:
1. In the request access email, chooseGrant access.
You'll be taken to the restricted page, and a dialog will appear with the access request.
2. ChooseGrant access.
(We'll let you know if someone else got there before you, and has already granted access)

The user will receive an email confirming that access has been granted.

Pages / Sample space &

2020 Plannir

Access request
Created by Rach Admin, las

Emma McRae (emma) wants to view this page.
It's time to start our 20:

Add your ideas to this p Grant access Deny

This process is the same as navigating to*** >Restrictionsand adding a 'View' restriction for the user.

Who can grant access?

When a user requests access to a restricted page, Confluence will send an email to up to 5 people who are
most likely to be able to grant access, in the following order:

1. people who have contributed to the page in the past, can see the page and have 'Restrict' or 'Admin’
space permission (sorted by last edit date)

2. space administrators who can see the page (sorted alphabetically).
This means that the request should be actioned quickly, as it prioritizes the people who have been
interacting with the page most recently. There's no follow up email if none of the 5 people respond,the user
will need to contact a space administrator directly to ask for access.
Disable the ability to request access
If you don't want people to be able to request access to restricted pages, for example if you're using

Confluence for public documentation, you can disable the Confluence Request Access Plugin. SeeManaging
System and Marketplace Apps.

View all restricted pages in a space

You need space admin permissions to view the list of restricted pages in a space.
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To view restricted pages:

1. Go to the space and chooseSpace tools>Permissionsfrom the bottom of the sidebar

2. Choose Restricted Pages.

Screenshot: Restricted pages in a space

Permissions Restricted Pages

This repeort shows all the pages where access is restricted to specific groups or users by page level permissions.
Title (Space) Type Permitted User/Group Creator Created
B Launch Pad Praduct Edit admin Emad Abd Jan 29, 2018
Requirements (Teams
Edit cassie Emad Abd Jan 29, 2018
Edit emma Emad Abd Jan 29, 2018
Teams in Space Marketing Edit admin Emma McRae May 10, 2017
Launch (Teams in Spaca)
B Froduct Requirements {Tesms View admin Rach Admin Jan 29, 2018
Edit admin Rach Admin Jan 29, 2018

Operations

Notes

® You can't exclude yourself

When you apply a restriction, Confluence will automatically add you to the list. You can't remove

yourself from this list.

® Space Admin and System Administrator access to restricted pages
Users with 'Admin’ permissions in a space, or users with the System Administrator global permission
can remove restrictions from pages, even if the page restriction prevents them from viewing the page.

Go to Space Administration > Restricted Pages.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.



http://creativecommons.org/licenses/by/2.5/au/

Links

You can create links to pages, blog posts, anchors, attachments, external
websites, Jira issues and more. Links can be text or images, andcan be
added in many different ways.

On this page:

® |nsert a text link

Links to pages within your Confluence site are relative, which means that ¢ Other ways
you can move pages and rename pages without breaking links. to do this

® [nsert an image link
This page explains the most common ways to create links. ®* Modify a link

®* Remove a link

[ ]

Link to specific

types of content

® Link to Confluence
pages from other
websites

1. Select some text or position your cursor where you want to insert the : L'n.k to a comment
link tJ_S|kng shortcut

inks

Insert a text link

To insert a link on a page:

2. ChooseLinkon the toolbar or use the keyboard shortcut Ctrl+K
3. Select a page, blog post or attachment, or enter an external URL

(see belowfor how to link to particular types of content) Related pages:

4. Enter or modify the link text (this is the text that will appear on the * Anchors
page. If this field is left blank, the page name or URL will be used as * |nserting JIRA
the link text.) Issues

5. Chooselnsert ® The Editor

Other ways to do this
There are a few other ways to insert a link:

® Type[followed by the page or attachment name. Autocomplete will
suggest matching items for you, or

® Paste a URL directly onto your page. Confluence will automatically
create the link, and if the URL is for a page in the current site, the
page name will be set as the link text.

i.Confluence doesn't provide an option to configure a link to open in a new
window or tab. Users can choose to right click / CTRL+click the link if they
want to open it in a particular way.

Insert an image link

1. Select an image on your page

2. ChooseLinkon the Image Properties toolbar

3. Select a page, blog post or attachment, or enter an external URL (seebelowfor how to link to
particular types of content)

4. Chooselnsert

150px s 5§ 8 QOriginal Border & Link Properties
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Modify a link

1. Select the link text or image
2. ChooseEditfrom the link properties toolbar
3. Modify the link and chooseSave

Remove a link

1. Select the link text or image
2. ChooseUnlinkfrom the properties toolbar

Click to find out more

Go to link Edit Unlink

Link to specific types of content

Confluence supports many methods for creating links. Some of the common ones are listed here.

Type of link

Link to a page

Link to a page in
another space

Link to a blog post

Ways to do this

Choose Link > Search then enter part of the page name.

or

Choose Link > Recently viewed and select a page from the list.

or

Type [ and enter part of the page name then select the page from the list.
or

Paste the URL of the page onto your page (Confluence will automatically create the
link).

Choose Link > Search enter part of the page name and select All Spaces from the
drop down.

or

Choose Link > Advanced then enter the space key followed by the page name spa
cekey: nypage.

or

Type [ and enter part of the page name then select the page from the list.
(you can hover over each suggestion to see which space the page is from).

Choose Link > Search and enter part of the blog post name.
or

Type [ and enter part of the blog post name then select the blog post from the list.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Confluence 7.16 Documentation

Link to an
attachment or
image on this page

Link to an
attachment on
another page

Link to a website

Link to an email
address

Link to an anchor
on a page

Link to a heading
on a page

Link to a comment
on a page

Choose Link > Attachment then upload or select an attachment from the list.
or

Type [ and enter part of the attachment file name then select the attachment from
the list.

Choose Link > Search and enter part of the attachment name.

or

Typg [ and enter part of the attachment file name then select the attachment from
Eggdlitan hover over each suggestion to see which space the page is from).
Choose Link > Web Link then enter the website URL.

or

Type or paste the URL onto the page (Confluence will automatically create the link).
Choose Link > Web Link then enter the email address.

or

Type or paste the email address onto the page (Confluence will automatically
create a 'mailto:' link).

Choose Link > Advanced then enter the anchor name in one of the formats below.
For an anchor on this page: #anchor nane.
For an anchor on another page in this space: page nane#anchor nane.

For an Anchor on another page in another space: spacekey: page
name#anchor nane.

See Anchors for more information on using anchors.

Choose Link > Advanced then enter the heading in one of the formats below.
Heading text is case sensitive and must be entered without spaces.

For a heading on this page: #MyHeadi ng.
For a heading on another page in this space: Page Nanme#MyHeadi ng.

For a heading on another page in another space: spacekey: Page
Nane#MyHeadi ng.

Be aware that these links will break if you edit the heading text. Consider using the
Table of Contents macro or an Anchor instead.

Go to the comment, right click the Date at the bottom of the comment and copy the
link. Paste the link directly onto your page or choose Link >Web Link and paste in
the URL.

or

Type [$ then enter the Comment ID ('12345' in this example): [ $12345]
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Link to an Choose Link > Advanced then enter the new page name (a page will be created
undefined page on click).

(a page that does

not exist yet) or

Type [ then enter the new page name then choose Insert link to create page.

See Undefined Page Links for more information on undefined pages.

Link to a personal Choose Link > Search then enter the user's name and select their personal space
space or user homepage or their profile from the list.
profile

or

Type [ then enter the user's name and select their personal space homepage or
their profile from the list.

Link to a Jiraissue = Paste the Jira issue URL - Confluence will automatically create a Jira Issue macro.
(where Confluence

is connected to

Jira)

Link to Confluence pages from other websites
The best way to link to a Confluence page from outside Confluence, for example from another site or in an
email, is to use the share link which is a permanent URL. This ensures that the link to the page is not broken
if the page name changes.
To access the permanent URL for a page:

1. View the page you wish to link to.

2. ChooseShare.

3. Copy theShare link.

You do not need to use the share link to link to pages within your Confluence site. Confluence automatically
updates links when you rename or move a page to another space.

If you want to link to specific content such as anchors, headings or comments you need to use the following
link syntax. Note that there are no spaces in the page name, anchor name or heading text.

In the examples below, the anchor name is 'InsertLinkAnchor' and the heading text is 'Insert a link'.

Purpose Link syntax

Link to an htt p://nyconfl uence. com di spl ay/ spacekey/ Page+nane#pagenane-
anchor anchor nane

(from an

external Example from this page:

website)

htt ps://confl uence. atl assi an. cont di spl ay/ DOCC
[ Wor ki ng+wi t h+Li nks#Wor ki ngwi t hLi nks-1 nsert Li nkAnchor

Linkto a http://nyconfl uence. com di spl ay/ spacekey/ Page+nane#pagenane-
heading headi ngt ext

(from an

external Example from this page:

website)

htt ps://confl uence. atl assi an. coni di spl ay/ DCC
[ Wor ki ng+wi t h+Li nks#Wor ki ngwi t hLi nks-1nsertal i nk
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Link to a htt p:// nyconfl uence. conl di spl ay/ spacekey/ pagenane?
comment f ocusedConment | d=comment i d#conment - conment i d

(from an

external Example from this page:

website)

htt ps://confluence. atl assi an. cont di spl ay/ DOC/ Wor ki ng+wi t h+Li nks?
f ocusedComrent | d=368640803#conment - 368640803

Some things to note when linking to anchors from a website or email message:
® The page name is repeated in the URL, after the # sign. The second occurrence of the page name is
concatenated into a single word, with all spaces removed.
® There is a single dash (hyphen) between the concatenated page name and the anchor name.
® The anchor name in the full URL is concatenated into a single word, with all spaces removed.

® The anchor name is case sensitive. You must use the same pattern of upper and lower case letters
as you used when creating theAnchor.

Link to a comment

You can add a link to a comment by using the comment URL (a permanent link), or by using wiki markup to
link to the Comment ID.

To find out the comment URL and comment ID:

1. Go to the comment you wish to link to
2. Choose theDateat the bottom of the comment and examine the URL

The number after ‘comment-' is the Comment ID. An example is shown here.
https://confluence. atl assi an. conl di spl ay/ DOC/ Wor ki ng+wi t h+Li nks?f ocusedConment | d=368640803#conmment -

368640803

You can use wiki markup directly in the editor to link to a comment. Enter[$followed by the Comment ID, for
example[ $12345] where '12345' is the Comment ID.

Using shortcut Links

If you haveconfigured shortcut linkson your Confluence site, then you can link to an external site using a
shortcut link that looks like this:CONF- 17025@ i r a.

Our Confluence site (where this documentation is housed) is configured to allow shortcut links to our Jira
site, using the shortcut@ i r a. So the shortcut linkCONF- 17025@ i r aproducesthis link.

To add a shortcut link using the 'Insert Link' dialog:
1. ChooseLink>Advancedand enter or paste the shortcut link into theLinkfield (shortcut links are case-
insensitive)
2. Modify or enter link text (this is the text that will appear on the page)
3. Chooselnsert

You can also type '[' and chooselnsert Web Link>Advanced to enter a shortcut link.

SeeConfiguring Shortcut Linksfor more details.
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Anchors

You can use anchors to enable linking to specific locations on a page, and On this page:
they can be especially useful for allowing your readers to navigate to
specific parts of a long document. Anchors are invisible to the reader when ® Step 1: Create the
the page is displayed. anchor
_ ® Step2: Create a
There are two steps to using an anchor: link to the anchor
®* Notes

Step 1: Create the anchor

) Related pages:
Step 2: Create a link to the anchor

® Links
Step 1: Create the anchor

Add the Anchor Macroto mark the location you want to link to:

1. Do either of the following in the Confluence editor:
® Choose Insert > Other Macros, then find and select the
Anchor macro
* Type{and the beginning of the macro name, thenselect the
Anchor macro
2. Enter the Anchor Name(For example, 'bottom' or 'important
information’)
3. Chooselnsert

Macro options (parameters)

Where the parameter name used in Confluence storage format or wikimarkup is different to the label used in
the macro browser, it will be listed below in brackets (exanpl e).

Parameter = Default = Description

Anchor None This is the anchor name that you will use when creating the link.
Name
® The anchor name can include spaces. Confluence will remove the spaces
automatically when building a URL that points to this anchor.
® The anchor name is case sensitive. You must use the same pattern of upper
and lower case letters when creating the link as you used when creating the
Anchor macro.

Step2: Create a link to the anchor
You can link to an anchor from:

® A page on the same Confluence site. The link may be on the same page as the anchor, another page
in the same space, or a page in another space on the same Confluence site.
® Another web page or another Confluence site, using a specifically formatted URL.
Link to an anchoron the same Confluence site:
1. Select some text or position your cursor where you want to insert the link

2. ChooseLinkin the toolbar or pressCtrl+K
3. ChooseAdvancedand enter the anchor name in theLinkfield, following the format below.

Anchor location Link syntax for anchor Examples



Confluence 7.16 Documentation

Same page #anchor name #bottom
#important information
Page in same space | page name#anchor name My page#bottom
My page#important information

Page in different spacekey: page nane#anchor DOC:My page#bottom
space name
DOC:My page#important
information

4. Enter or modify theLinkText(this is the text that will appear on the page. If this field is left blank, the
page name or URL will be used as the link text)
5. ChooseSave

®

® Anchor names are case sensitive.

® Enter page and anchor names with spaces when you link to them in the same Confluence
site. A good way to do this is to copy the page title exactly as appears on the page. Don't
copy the page URL, as we don't want to include the + symbol).

® |f you're linking to an anchor on a different page that has special characters in its name,
where the URL displays a page ID rather than a name, you should still enter the page name
when linking to it.

Screenshot: The 'Advanced' option in the link dialog

Insert link Help

Search Here you caninsert a link into the page using wiki markup.

Recently viewed

Files #gocdstuff

w page, type in the desired page title.
#anchorname

Web link

Advanced
Link text | Link to the goad stuff

Link to an anchor from another web page or another Confluence site:

Use a full URL in the following format:

Link syntax Examples

http:// nyconfl uence. com di spl ay/ spacekey http://myconfluence.com/display/DOCS
/ pagenane#pagenane- anchor name IMy+page#Mypage-bottom

http://myconfluence.com/display/DOCS
/My+page#Mypage-importantinformation

Notes about the full URL:

® The page name is repeated in the URL, after the # sign. The second occurrence of the page name is
concatenated into a single word, with all spaces removed.

There is a single dash (hyphen) between the concatenated page name and the anchor name.

The anchor name in the full URL is concatenated into a single word, with all spaces removed.

The anchor name is case sensitive.

If the page name contains special characters, where the URL displays a page ID rather than a name,
the link to an anchor will look more like thisht t p: / / myconf | uence. conif pages/ vi ewpage.

acti on?pagel d=54689987#Test - pagel! - anchor

In this example the page title is Test - Page 1! and the anchor name is anchor .
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Notes

® Table of contents on a page: Consider using the Table of Contents Macro to generate a list of links
pointing to the headings on the page. The list of links will appear on the page, and will be
automatically updated each time someone changes the wording of a heading.

® Linking to headings: You can link directly to the headings of a page. See Links. However, if
someone changes the wording of a heading, those direct links will be broken. Use the Anchor macro
to ensure a lasting link within the body of a page.

® Site welcome message: If you are adding an anchor to a page that you are using in the site
welcome message, you can only link to that anchor from another page. Internal links within that page
will not work.

®* Templates: When you are previewing a template, a link to an anchor is displayed as a 'broken’ link.
However, when you create a page using the template the resulting page will have the correct link.
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Tables

Confluence tables allow you to present important informationand discuss it

with your team. Use familiar table formatting options resizing columns, On this page:
coloring cells, rows and columns, and sorting the table by clicking the
column headers to view the information the way you like it. ® Insert a table
® Edit your table
Using Confluence Cloud? Check out our info on the new Confluence * Shortcut keys
® Sort the table in

Cloud editor if your table looks like this one. :
view mode

® Sticky table
headers in view
mode

Ll

Related pages:

® Page Layouts,
Columns and

. Sections

® The Editor

Table options ~ w

Insert a table
To create a table:

1. Hit theTablebutton in the toolbar
2. Click a cell in the drop-down to set the number of columns and rows

in your table

a c9 mv <+ v P2l

Ix3

Hold SHIFT for a table without a
heading.

Edit your table

To resize table columns, just click and drag the column's border. To make other changes to your table, click
inside it to reveal the table toolbar.

Here's a summary of the table tools:

e Column width modes
W

. ® Responsive choose this mode if you want the table to
Responsive expand as you add content. You can drag to resize the
Fixed width cc_)lumns. _It‘II als_o _resize itself to fit the page-viewer's

window size (within reason).
* Fixed width choose this mode if you want to drag
column borders to set width. Columns appear at your
set size, regardless of content and window size.
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+ Rows
8 8
®* |nsert rows before or after the current row
® Delete the current row
P
5(3 = [E ® Cut, copy and paste the current row
[ ]

Mark a row as a header row (shaded with bold text)

Columns

Delete the current column

ot

Cut, copy and paste the current column
Mark a column as a header column (shaded with bold

Insert columns before or after the current column

%
BE 0 i
® Add a numbering column to automatically number

each row

Cells

Q H g E ® Merge selected cells

® Split selected cells
® Change cell color

E Table

®* Delete entire table

Shortcut keys

Windows Action

Ctrl+Shift+c Copy the current table row, or the selected rows.

Ctrl+Shift+i Insert a table. (Opens the Insert Table dialog.)

Ctrl+Shift+v Paste the table rows from your clipboard, placing them above the

current row.
Ctrl+Shift+x Cut the current table row, or the selected rows.

Alt+Up Arrow | Add a row above the current row.

Mac OS X
Cmd+Shift+c
Cmd+Shift+i

Cmd+Shift+v

Cmd+Shift+x

Alt+Up Arrow
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Alt+Down Add a row below the current row. Alt+Down
Arrow Arrow

For more editor keyboard shortcuts, seeKeyboard shortcuts.

Sort the table in view mode
When viewing a table on a page, you can sort it by clicking the sort icons in the header row.

Screenshot: A colorful, sortable table

Document Author Reviewer
Get started Sandy Pete
Installation guide Sandy Trinh
Upgrade guide Juan Lise

The default sort order is the order the table rows are listed in the editor. You can use the Cut row and Paste
row icons to move rows around in the editor.

Sticky table headers in view mode

In some instances the header rows of your table will stick to the top when you're scrolling down a page,
making thosereallylong tables easier to read.

You don't need to do anything to enable sticky table headers, however there are a lot of situations where
headers won't stick. These include when your table:

Is inside a page layout, inside another table, or inside a macro.
Has no header row or there are cells in the top row that aren't marked as headers.
Has a header column, instead of a header row, and scrolls horizontally.

[ ]
[ ]
[ ]
® Contains another table, that has its own header row.

There's no way to freeze rows or columns in Confluence tables.

See

[J CONFSERVER-54343 - Table header with heading column not sticky when scrolling
LONG TERM BACKLOG

for issues with sticky table headers.
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Add, Assign, and View Tasks

Keep track of the things that need to get done with tasks. With the ability to

give each task an assignee and due date, and plenty of ways to see your On this page:
tasks, you can make sure nothing slips through the cracks.
® Add atask
® View tasks
Add a task e Notes

You can add tasks on any page in Confluence. For example, you might add
tasks under action items on a meeting notes page, or in a requirements
page anywhere you need a lightweight task management solution.

To create a task:

1. In the editor, choose theTask list Dputton or use the keyboard shortcut| ]
2. Start typing your task @mention someone to assign the task to them, and type//and choose a due
date
The first person you mention in a task is the assignee; you can even assign tasks to yourself.
Note:
® If you assign a task to someone who doesn't have permission to view the page or space, they won't

see the task.
® Tasks with no text will not be shown in the Task report macro.

View tasks

There are a number of ways to keep track of tasks assigned to you, or tasks you've created for others.
On a page

The simplest way to see a task is on the page it was originally created on.It's easy to see if a task is

complete, who it's assigned to, and when it's due. If a task is nearing or passed its due date, the color of the
date will change (red for overdue, orange for due in the next 7 days).

Action items

@ Alana Grant to decide on name of project space
@ Cassie Owens to finish creating the new project space by

@ Emma McRae to investigate venues for offsite and prepare costings for at
least three different options by &1 31 Mar 2018
@ Harvey Jennings distribute agenda for offsite £ 04 Apr 2018

In your profile

The tasks page in your profile gives you a place to see all the tasks relevant to you. Easily keep track of the
status of tasks assigned to you, and tasks you've created and assigned to others.

To view the tasks page,go toProfile>Tasks.Use the filters to show tasks that were assigned to you or
created by you in the last 6 months, and toggle between complete or incomplete tasks.
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Created by me Complete
Description Due date « Task appears on
Schedule a follow up meeting on 30 Jan 2018 30 Jan 2018 2018-01-17 Meeting notes
to finish creating the new project space by M 10 Mar 201 10 Mar 2018 2018-03-09 Meeting notes
10 investigate haw other teams are solving this problam Where shauld we store our files?
Prepare talk about new campaign - My to do list
Organise venue for offsite 2018-01-17 Meeting notes

If you need to see more than just your last 6 months of tasks, use a Task Report.
In a Task Report

If you're looking for a more custom view of tasks, the Task Report blueprint is a great way to track tasks
assigned to a specific team or project.

To create a task report:

1. ChooseCreate>Task Report
2. Select the type of report:

® Assigned to my team for tasks assigned to particular people.

® In my project for tasks that appear in a specific space or parent page.

® Custom for a wide range of filtering options, including by date or page label.
3. Follow the prompts to create the report.

This blueprint uses the Task Report Macro. You can also choose to use this macro on an existing page, for
example, on a project or team space homepage.

Planning meeting actions

Description Due date « Assignee Task appears on

to finish creating the new project space by 117 Jan 2018 17 Jan 2018  Cassie Owens Project plan

Schedule a follow up meeting on 7130 Jan 2018 30 Jan 2018  Cassie Owens 2018-01-17
Meeting notes
Harvey Jennings distribute agenda for offsite 7108 Feb 2018 08 Feb 2018 Harvey Jennings  Project plan
Notes

® The date picker can be triggered by typing // or by typing a date in the format dd/mm/yyyy or dd-mm-
yyyy. Typing other date formats in the editor won't trigger the date picker.

® Personal Tasks (created in the Workbox in older versions of Confluence) don't appear in the Tasks
view or Task Report. To migrate any incomplete personal tasks, go toWorkbox>Personal Tasksand
follow the prompts.

® The wiki markup basedTasklist Macrohas been removed from the macro browser. If you have a
Tasklist macro on a page it will continue to work, but you will be unable to add new Tasklists using
this macro.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/
https://confluence.atlassian.com/display/CONF54/Tasklist+Macro

Confluence 7.16 Documentation

(¥) Do more with Confluence

For even more ways to organize your tasks in Confluence, check out these apps from theAtlassian
Marketplace:

® Comala Workflows: Improve document collaboration by assigning users to review, approve,

and publish pages
® TodoMe for Confluence: Add, assign, and view tasks from every Confluence page
® Agile Retrospectives for Confluence:Interactively assign action items to team members
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Autocomplete for links, files, macros and mentions

When using the Confluence editor, you can type a trigger character or press

a keyboard shortcut to see a list of suggested links, files or macros to add
to your page, or to mention another user (and automatically notify them of

this).
Summary of autocomplete

What you want to do Trigger

character

Add a link on your page |

Display an image, !
video, audio file or
document on your page

Add a macro on your {
page

Notify another user by @
email that you have
mentioned them on

your page

Using autocomplete for links

Keyboard
shortcut

Ctrl+Shift+K

Ctrl+Shift+M

None

None

Description

See a list of
suggested pages
or other locations
to link to from your
page. More...

See a list of
suggested images,
multimedia files
and documents to
embed in your
page. More...

See a list of
suggestions as
you begin typing a

macro name. More.

See a list of
suggested users
to mention. More...

On this page:

Summary of
autocomplete
Using
autocomplete for
links

Using
autocomplete for
images, videos,
audio files and
documents
Using
autocomplete for
macros

Using
autocomplete for
mentions
Canceling
autocomplete
Enabling and
disabling
autocomplete
Ignoring
autocomplete

Related pages:

Links

Using Images
Macros

Keyboard shortcuts
Your profile and
settings

Type T, or press Ctrl+Shift+K, to see a list of suggested pages or other locations to link to from your page.
You can link to pages, user profiles, images, documents and other file attachments.

To autocomplete a link:

1. Edit the page.

2. Click where you want to insert a link and do one of the following:
®* Type T and then the first few characters of the page title, user's name, image name or file

name.

® Type the first few characters of the page title, user's name, image name or file name (or select

relevant text) and then press Ctrl+Shift+K.

3. Click the relevant link from the list of suggestions.

If the item you need is not in the list, either:

® Choose Search for 'xxx' to continue looking for the page within Confluence, or
® Choose Insert Web Link to insert a link to an external web page using the link browser.

Screenshot: Autocomplete for a link
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| want to add a link to [ samp|

Link suggestions

B sample

Ef) Sample Blog
SampleVideco_1280x720_1Tmb.mp4

Amanda Sampson

Sampada Dhara
) A sample space

Q Search for ‘samp’
Insert web link

+ Insert link to create page

Using autocomplete for images, videos, audio files and documents

You can use the autocomplete as a fast way of embedding images, videos, audio files and documents into
your page. Type an exclamation mark or press Ctrl (or Cmd)+Shift+M to see a list of suggested images,
multimedia files and documents to display on your page. You can use autocomplete to embed the following
file types:

Images any format that Confluence supports.

Videos, audio files and all multimedia formats that Confluence supports.

Office documents supported by the Confluence Office Connector: Word, Excel and PowerPoint.
PDF files.

@ Autocomplete works most efficiently for files that are already attached to the Confluence page.
To embed an image, video, audio file or document:

1. Edit the page.
2. Click where you want to insert the image, video, audio file or document and do one of the following:
® Type 'I"and then the first few characters of the image, file or document name.
* Type the first few characters of the name of the image, file or document (or select relevant text)
and then press Ctrl (or Cmd)+Shift+M.
3. Choose the relevant file from the list of suggestions.

If the item you need is not in the list, either:
® Choose Open file library to find images and documents using the image browser, or
® Choose Insert other media to embed videos, audio and other multimedia files using the macro

browser.

Screenshot: Autocomplete for an image or file
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| want to add an image !|

File suggestions

E] Data-Center-Confluence-brochure.p...

3 confluence_rgb_blue_atlassian.ai

gl

.. Pizza@2x.png

&7 Open file library

Insert other media

Using autocomplete for macros
Type '{ to see a list of suggested macros to add to your page.

Autocomplete provides access to all available macros in your Confluence site, including any user macros
that your administrator has added and made visible to all.

@ You need to know the name of macro. Autocomplete for macros will only match the name of the macro,
not the description.

To autocomplete a macro using '{":

Edit the page.

Click where you want to insert the macro.

Type '{' and then the first few characters of the macro name.
Choose the relevant macro from the list of suggestions.
Configure the macro by completing the form fields as prompted.

AN

If the macro you need is not in the list, choose Open Macro Browser in the list of suggestions to continue
looking for the macro in the macro browser. SeeMacros.

Screenshot: Autocomplete for a macro

| want to add a macro {|

Macro suggestions

@ Info

—— Status

Gallery

Table of Contents

» Open macro browser

Using autocomplete for mentions
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You can use autocomplete to automatically notify another Confluence user that you have mentioned them in
a page, blog post, or comment. Type '@’ and part of the person's name, to see a list of suggested users.

Note: Use the person's full name. Autocomplete will recognize users' full names only, not their usernames.

Canceling autocomplete

The autocomplete starts automatically when you press the trigger characters. You may want to close the
autocomplete menu or escape from autocomplete once it has started.

There are a few different ways to stop the autocomplete once it has started:

Press the escape key, 'Esc’, on your keyboard.

Click somewhere else in the editor panel.

Press an arrow key to move out of the autocomplete area.

For the link autocomplete only: enter a right-hand square bracket, like this: ]

Enabling and disabling autocomplete

You can turn off the triggering of autocomplete by the '[' and '!" characters. This will prevent the autocomplete
from starting automatically when you press one of the trigger characters. You can also turn it back on again.

Notes:

® This setting does not affect the keyboard shortcuts for autocomplete (Ctrl+Shift+K and Ctrl+Shift+M).
Even if the trigger characters are disabled, you can still use the keyboard shortcuts for autocomplete.

® This setting affects only you. Other people using Confluence can enable or disable the setting on their
user profiles independently.

® Note that autocomplete is enabled by default.

To enable or disable the autocomplete trigger characters:

1. Choose your profile picture at top right of the screen, then chooseSettings
2. Choose Editor under 'Your Settings' in the left-hand panel.
3. Choose Edit.
4. Either:

® Disable autocompletion by selecting Disable Autocomplete.

® Enable autocompletion by clearing Disable Autocomplete.
5. Choose Submit.

Screenshot: User settings for the editor

People

Emma McRae

Profile Tasks Saved for later Watches Drafts MNetwork Settings

YOUR SETTINGS
Password . .
Editor Settings

Email Disab
Editor

GADGETS

View QAuth Access
Tokens

d text to be converted to its

Ignoring autocomplete
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You can add macros, links and images by wiki markup alone. Type the macro, including its parameters and
the closing curly bracket. Add a link, such as an anchor link, and end it with a square bracket. Insert an
image or other embedded object, enclosed between exclamation marks. As soon as you close the macro,
link, or embedded image, Confluence will convert it to rich text format and add it to the page.

For more information about mouse-free macros, links and images, chooseHeIp> Keyboard Shortcuts
from the Confluence header.
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Page Layouts, Columns and Sections

The layout of your pages can have a big impact on how they're read, and
layouts, used well, allow you to position text, images, macros, charts, and
much more, to have the best visual impact.

On this page:

) ® The Section and
There are two ways to modify the layout of a Confluence page: Column macros

® Use page layouts to add sections and columns
® Use macros to add sections and columns.

Page layouts provide a simple, visual representation of your page layout in
the editor, while the macros are more flexible and allow for greater
complexity in your layout.

G} Using Confluence Cloud?Check out our info on how toformat your
pagein the new editor.
Use page layouts

The page layouts tool allows you to structure your page using horizontal sections and vertical columns. By
adding multiple sections with different column configurations you can build quite complex layouts very easily.

Screenshot: Editor view of a page showing three sections with different column configurations.

-+ Add section W Remowe section T Moveup 4 Movedown B MW I W I W X
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Team playbook update: health monitor

The Health Manitor is for all teams - peried. Whether your team is high-performing, ,
ar deeply dysfunctional; no matter your level, functian, or industry.

Part cure, part preventative medicine, the Health Monitor is your team's chance to

listen to each other and take an honest look in the mirror. You'll assess against ( ' i %

eight attributes common among healthy teams, and walk away with a better
understanding of your strengths [plus plans to address your weak spots).

Anybody can run a Health Meniter workshap, so don't wait around for some directive from on high. YOU are the change
you've been waiting for.

Start by adding a horizontal section to your page.

To add a section:

1. Choose the Page Layout@button in the toolbar
The Page Layout toolbar appears.
2. Choose Add Section

The new section appears below your current content, with the boundaries of the section(s) indicated by
dotted lines (the dotted lines aren't visible when you view the page).

To change the column layout in a section:

1. Place your cursor in the section you wish to change
2. Choose a layout from the page layout toolbar (for example, two columns or three columns)


https://support.atlassian.com/confluence-cloud/docs/add-formatting-to-your-page/
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Any text, images or macros in your section are not lost when you change the column layout. When you
decrease the number of columns, Confluence will move your content to the left. When you increase the
number of columns, Confluence will add blank columns to the right of your existing content.

To move a section to another part of the page:

1. Place your cursor in the section you wish to move
2. Choose the Move up or Move down buttons

The section and all of its content will be moved above or below other sections on the page.
To delete a section:

1. Place your cursor in the section you wish to remove
2. Choose Remove section

The section and all of its content will be removed.

If you need to remove all layouts from a page, move all the content into one section, and set that section to
be a single column. When you publish the page the layout will be removed.

Notes about Page Layouts

® Column width The width of the columns are a fixed percentage. If you need more than three
columns, or columns of a specific width, you should use the Section and Column macros described
below.

* Very wide tables The width of each column is set to a percentage of the page width. The icons in the
drop-down menu indicate the relative widths for each layout. In most cases, Confluence will adapt the
width of the columns to fit the width of the page. If a column includes an item that's too wide for i,
you'll see a horizontal scroll bar when viewing the page.

The Section and Column macros

You can use the Section and Column macros to add a set of columns to the page. The Section macro
defines an area that will contain the columns. You can have as many sections as you like. Within each
section, you can have as many columns as you like.

The Section and Column macros are useful if you want to define a specific percentage or pixel width for
each column.

To add a section and some columns to a page:

In the Confluence editor, choose Insertt ¥> Other Macros
Find theSection macro, select it and insert it onto the page
Choose Insert > Other Macros again

Find and insert the Column macro

Add your content to the column

A WNR

Insert as many columns as you like within the section.

I You should always have at least one column macro within a section macro. Using a section macro
without any column macros can negatively affect page loading time.

Screenshot: A section and two columns in the editor
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Column

Content for column 1 goes here

Column

Content for column 2 goes here

Macro parameters

Where the parameter name used in Confluence storage format or wikimarkup is different to the label used
in the macro browser, it will be listed below in brackets (exanpl e).

Parameters of the Section macro
Parameter Default = Description
Show Border  false Select this option to draw a border around the section and columns.

Note: Without a Column macro , the border will not be displayed correctly.

Parameters of the Column macro

Parameter = Default Description

Column 100% of the page width, divided Specify the width of the column, in pixels (for

Width equally by the number of columns | example, 400px) or as a percentage of the available
in the section. width (for example, 50%).

1 All content within your section must be enclosed within aColumn macro, otherwise the section layout
will not work as expected.
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Create Beautiful and Dynamic Pages

Confluence has a number of features that help you

build attractive pages to engage your readers and On this page:
give them the opportunity to interact with up-to-date
information. This page summarizes those features ® Add visual appeal
and provides links to detailed instructions. ¢ Bring numbers to life
® Display presentations and documents
Add Vi | | ® Pullin content from Jira applications
visual appea ® Tell a story in pictures
— , ® Vary the structure of your pages
& % | 0 Pictures, photographs and . Inte)gl]rate your conten)': Withpsgcial media
,J £ screenshots. Confluence pages * Show activity streams

Confluence site and from other

websites. To put an image into

: can display images from your
g Related pages:
)

. Confluence, you can upload it ® Macros
- and attach it to a page or blog ® The Editor
post, then display it on any page, ® Create and Edit Pages

blog post or comment. Alternatively, display a
remote image using its web address (URL). See Dis
playing Images.

Galleries. Use the Gallery Macro to display a set of
images. When viewing the page, people can click
any of the pictures to zoom in and view the images
as a slide show.

People.Add aProfile Picture Macroto show a picture of a Confluence user, or aUser Profile Macroto show a
summary of the person's profile as well as their avatar.

Multimedia.You can display movies, animations and videos, and embed audio files on your Confluence
page. For example, Confluence supports Adobe Flash, MP3, MP4, and various other movie formats. SeeEm
bedding Multimedia Content.

Social video and image sharing.The Widget macro displays live content from social sites such asYouTube
and other video sharing sites, andFlickrfor shared photographs. See the guide to theWidget Connector Macro.

Bring numbers to life

TheChart Macrooffers a variety of graphs and charts that you can use to illustrate statistics and other
numerical data.

lllustration: A 3-dimensional bar chart produced by the Chart macro

2l Unknown macro: 'chart'

Display presentations and documents

Display your Office documents and other presentations directly in Confluence.

® Attach your Office documents to a Confluence page then display them on the page, using the View
File Macro. This works for Excel spreadsheets, PowerPoint presentations and Word documents.

® Display PDF files in Confluence too, also with the View File Macro.

® Use the Widget Connector Macro to show slide decks hosted on SlideShare and other online
presentation sites.


https://confluence.atlassian.com/display/DOC/Displaying+Images
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Illustration: A PowerPoint slide deck

Pull in content from Jira applications

Many project teams and customers also use Jira applications such as Jira Software or Jira Service
Management. Rather than copying and pasting issues onto your Confluence page, you can display it directly
from the source, thus ensuring that the information shown in Confluence is always up to date.

Link to a feature request in your issue tracker, or display a list of fixed issues useful for release notes and
project planning. See thelira Issues Macro.

Tell a story in pictures

A number of Marketplace apps for Confluence provide sophisticated tools for creating diagrams and
mockups.

For example:

Balsamiq Mockups for Confluence
Creately for Confluence

Gliffy Confluence Plugin

Graphviz Plugin for Confluence
Lucidchart for Confluence

Search the Atlassian Marketplace for more apps.
Before installing an add-on (also called a plugin) into your Confluence site, please check the add-on's

information page to see whether it is supported by Atlassian, by another vendor, or not at all. See our
guidelines onadd-on support.
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Space

Files Files Files Files

lllustration: A Gliffy diagram

Vary the structure of your pages

You can build up a custom layout by using the page layout tool to add sections and columns to your page.
See the detailed guidelines to Page Layouts, Columns and Sections.

Do you need to display tabular data, which your readers can sort when viewing the page? See Tables.
Use other macros to highlight and format sections of your page:

® Panel

® Info, Tip, Note, and Warning
® Code block

® Noformat

Integrate your content with social media
People share information on various social sites. You can make Confluence a focal point where people
collect their shared information and see what is happening in the areas that matter to them.

Use the Widget Connector macro:

® Show a live stream of tweets from a Twitter user, or tweets matching a Twitter search.
® Display a video from YouTube or other online movie sites.

® Share photographs from Flickr.

® See what else the Widget Connector macro can do.
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Tweets W Follow @confluence

v Atlassian Confluence 2ul —

<#¥ @confluence L

Walking the requirements
documentation tightrope in an agile
world atlss.inf13hgGlh via @atlassian

Expand
vy Atlassian Confluence 27 Jun
¥ @confluence

Keep up-to-date with the new Watch
button in Confluence — available
today! ow.ly/mgm 11 #collabaration
#atlassian

Tweet to @confluence

lllustration: Twitter stream via the Widget macro

Show activity streams
Make your Confluence pages dynamic and interactive with:

® An activity stream showing updates and comments on Confluence and other linked applications. SeeG

adgets.
® An RSS feed from within Confluence or an external site. SeeSubscribe to RSS Feeds within

Confluence.
® Alist of recent blog posts from within Confluence. SeeBlog Posts Macro.
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Page Templates

When you add a new page, you don't have to start from scratch. Instead,
you can base your new page on a template a Confluence page with On this page:
predefined content. Some templates are provided by blueprints or

Marketplace apps, and you can even create your own templates. e Global templates

and space
templates

® Create a template

® Use atemplate

® Templates
provided by
blueprints

® Promote templates
in the Create dialog

® System templates

Some examples of usefultemplates are:

® The meeting notes templatewill help you and your team collaborate
on notes and follow-up tasks

® The requirements template allows you to capture your software
/hardware product requirements, and create related Jira issues from
the page

Related pages:

® Create a Template
® Create a Page
from a Template

(¥ Looking for new Confluence templates? A huge range of templates are now available in
Confluence Cloud. Learn more about templates in Confluence Cloud.

These templates are not available for Confluence Server or Data Center.

Global templates and space templates
In Confluence, there are two categories of page templates:

® Space templates: These page templates are available in a specific space only. If you havespace
administrator permission, you can define templates via the space administration screen.

®* Global templates: These page templates are available in every space on your site. If you have Conflu
ence Administrator permission, you can define global templates via the Confluence Administration
Console.

Create a template

You can write your template using the Confluence editor. You can also add special variables to the page, if
you want to include fields that the author will complete when adding the page. See Create a Template for
more information.

Use a template

Page templates are used only when adding a page. It is not possible to apply a template to an already-
existing page. Once a page has been added using a template, the template is no longer linked to the page.
All further editing is performed as if the template was never used. Some Marketplace apps provide
enhanced template functionality. You can search the Atlassian Marketplace for template apps.See Create a
Page from a Template for more information.

Templates provided by blueprints

A blueprint is a page template with added functionality to help you create, manage and organize content in
Confluence, and there's a collection of predefined ones that ship with Confluence.You can also download
additional blueprints from theAtlassian Marketplace. You can customize the blueprint templates to suit your
individual needs, disable particular blueprints or evendevelop your own blueprints.
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Promote templates in the Create dialog

If you're a space administrator, you can choose to promote specific templates and blueprints in the Create
dialog. Promoting items can help ensure consistency in a space by encouraging users to create particular
types of content, instead of blank pages.

The promoted templates or blueprints will appear at the top, with all other content types, including Blank

Page and Blog Post collapsed under them.To view the other types of content available choose theShow
morelink.

Create Filter

Select space Teams in Space - Parent; Teams in Spac

7| Decision m Meeting notes
’1 Record important project decisions and Plan your meetings and share notes and
communicate them with your team. actions with your team,

o Show more
—

1. Show more: see more templates and blueprints.
To promote a template or blueprint:
1. GotoSpace Tools>Content Tools
2. ChoosePromotenext to the templates or blueprints you want to appear in the Create dialog. You can

only promote templates created in this space.

Remember, by promoting a blueprint or template you'll be hiding all other items, including blank page and
blog post, under theShow morelink.

If you use theShow morelink in the create dialog more than three times in a single space, the dialog will
show you all templates by default from then on.

System templates

Confluence also provides 'system templates' containing content like the site welcome message and default
space content. See Administering Site Templates.
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Create a Template

In Confluence, there are two categories of page templates:

On this page:
® Space templates: These page templates are available in a specific
space only. If you havespace administrator permission, you can ® Add atemplate
define templates via the space administration screen. ® The template editor
® Global templates: These page templates are available in every * Template
space on your site. If you have Confluence Administrator permission, variables
you can define global templates via the Confluence Administration ¢ Labels
Console. ® Images and
other
attachments
® |Instructional
Add a template toxt

® Add a description
to your template

® Edit or delete a
template

® Notes

To create a new space template:

1. Go to the space and chooseSpace tools>Content Toolsfrom the
bottom of the sidebar

2. ChooseTemplates>Create new template.

Related pages:
To create a new global template:

* Create a Page
1. Go tom> General ConfigurationGlobal Templates and Blueprints from a Template
. Page Templates
2. ChooseAdd New Global Template ¢ Add, Remove and
Search for Labels
Macros
® The Editor

@ Looking for new Confluence templates? A huge range of templates are now available in
Confluence Cloud. Learn more about templates in Confluence Cloud.

These templates are not available for Confluence Server or Data Center.

The template editor

When you create or edit a template, you'll be using the editor in much the same way as when you edit a
pageor blog post.In addition you can add variables, which will produce a form for data collection when
anyone adds a page based on the template.

Screenshot: The template editor with an image, table, text, and variables
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Attendees Text Multi-line Text  List
Apologies

gonnmm introduction

Tell us a bit about your team

current challenges

What are you working on, what are the biggest challenges

Screenshot: The form displayed when you create a page based on the template

Dev teamn |/ Pages / Dev team Home

Page Template Wizard

Step 2: Fill in template variables

The information you supply will become part of the content in your new page.

Host team squir (teamName)
Location amsterdam | (location)

Date (date)

Time (time)
Attendees

Apologies
Squir (teamName)introduction

Tell us a bit about your team

Saqulr (teamName)current challenges

What are you working on, what are the biggest challenges

<< Back Next>>

Template variables
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When you add variables to your template, they will act as form fields. When you create a page based on a
template, you'll see a text entry box for each field. Enter data into each field, and it'll be added to the page.

You can add the same variable more than once in the same template, which is useful if you need the same
information in more than one place on the page.

To insert a variable into a template:

1. Create a new template or Edit a template.

2. From the editor toolbar, select ¥ then chooseNew Variable (or choose an existing variable to add
it to the page).

3. Enter a name for the variable.

4. PressEnter (by default this will create a single-line text input field).

To change the variable type, click the variable placeholder and the variable's property panel will appear.
Choose one of the variable types:Text,Multi-line Text, orList.

You can change the number of lines and width in characters of aMulti-line Textfield. If you chooseL.ist,
enter each of the items in your list, separated by commas.

SteamName

5 X 100 Text Multi-line Text List

$location

Sydney,Gdansk,Amsterdam Text  Multi-line Text  List

Hint:Type$and the variable name, then pressEnterto add a new variable or to select an existing variable
from a list of suggestions. The suggestions dialog shows variables already defined in this template.

Labels

If you'd like all pages created using this template to have one or more labels, choosethe labels icon ® next
to the breadcrumbs at the top of the page to add them.

Note: Currently, it's not possible to edit the labels of blueprint templates.

Images and other attachments

You can't upload an image or other file into a template directly.First you'll need to upload the file to a page in
your site, then in your template, chooselnsert > Files > Search on other pagesto embed the file or image.

Instructional text

Instructional text is placeholder content in a template, and is only visible while you're editing the page. Use it
to give guidance to whoever is creating a page from the template.

To insert instructional text:

1. Create a new template or Edit a template.

2. From the editor toolbar, select . then choose Instructional text.
3. Type in your instructional text (for example, Insert an image of the interface here.)
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Instructional text appears in italics with a shaded background, todistinguishit from normal paragraph text.
You can also change the placeholder type from Textto either:
® Usermention Opens the user mention dialog.

® Jira Macro Opens a dialog that allows you to create a new Jira issue, or search for one or more Jira
issues to include on the page.

Add a description to your template

The template description displays in the 'Create’ dialog, and is useful for explaining the purpose of your
template to other users.

To add a description to a template:
® Go to the space or global templates page (as described above)

® Choose the Edit icon in the 'Description’ column
® Enter your description and choose Save

User Created Templates Create New Template
Name Description Last Updated By Updated Operations
Cross-team sync Mew template for team Cassle Owen Jan 18, 2018 Promote - Edit - Delete

sync meetings #

1. Edit: use the pencil icon to edit your template's description.

Edit or delete a template

If you need to change anything about your template, or want to delete it, navigate to either your space or
global template (as described above) and choose eitherEdit orDelete.

Notes

® Page templates are used only when adding a page. It is not possible to apply a template to an
already-existing page. Once a page has been added using a template, the template is no longer
linked to the page. All further editing is performed as if the template was never used. Some
Marketplace apps provide enhanced template functionality. You can search the Atlassian Marketplace
for template apps.

®* When you use a Table of Contents macro in a template, you'll see an error when you preview the
template, but the Table of Contents macro works on the pages that people create from the template.

® The editor for templates is available only in Confluence 4.3 and later. Please refer to the earlier
documentation for a description of the wiki markup editor templates.

® Confluence also provides 'system templates' containing content like the site welcome message and
default space content. See Administering Site Templates.
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Create a Page from a Template

You can create a page based on a global template (available to all spaces)
or a space template (available only to that space).

©

If you want to quickly create a blank page, hit the Create button in
the header; if you want to create a page from a template, hit the Cre
ate from template button.

1. Create blank page
2. Create from template

Looking for new Confluence templates? A huge range of
templates are now available in Confluence Cloud. Learn more
about templates in Confluence Cloud.

These templates are not available for Confluence Server or Data
Center.

Information copied from the template to the page

When you create a page based on a template, Confluence will copy the
following content and information from the template to the new page:

Labels

Text and styles

Layouts and formatting

Macros

Embedded images and other files. Note that you cannot attach an
image or other file to a template. But if the template displays an

image or file from another page, the new page will display that image

or file too.

Form fields displayed by the template

On this page:

® Information copied
from the template
to the page

® Form fields
displayed by the
template

® Using a template to
create a page

® Notes

Related pages:

® Create a Template

® The Editor

® Add, Remove and
Search for Labels

If the template author included variables in the template, Confluence will display a form prompting you to
supply values for the variables when you add the page.

Using a template to create a page

To create a page based on a template:

4,

ChooseCreate from tem plate- in the Confluence header
Select a space and the template you want to use and choose Next

If the template contains variables, you'll see a form allowing you to add values for the form variables.

Type the relevant information into the form fields, and choose Next

Now you'll see a new page based on the template.If you added information in the form fields, the

page content will include that information.

Name your page, add content or make any other changes required and hitSave

Screenshot: Form showing template variables when creating a page from a template
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Dev team [ Pages / Dev team Home

Page Template Wizard

Step 2: Fill in template variables

The information you supply will become part of the content in your new page.

Host team Squirf (teamName)

Location amsterdam &) (location) T_;
Date (date) =

Time (time) u
Attendees i
Apologies

Squir (teamName)introduction

Tell us a bit about your team

Squir (teamMName)current challenges

What are you working on, what are the biggest challenges

<< Back Next >>

Notes

Page templates are used only when adding a page. It is not possible to apply a template to an already-
existing page. Once a page has been added using a template, the template is no longer linked to the page.
All further editing is performed as if the template was never used. Some Marketplace apps provide
enhanced template functionality. You can search the Atlassian Marketplace for template apps.
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Blueprints

What's a blueprint?
On this page:
A blueprint is a set of page templates with added functionality to help you

create, manage and organize content in Confluence more easily. * What's a blueprint?

® Create content
using a blueprint
Customize
blueprint templates
® Promote blueprints

Create meeting notes, shared file lists and requirements documentation out
of the box, andCustomize the blueprint templates to suit your individual °
needs.You can even develop your own blueprints.

Create content using a blueprint in the Create dialog
® Add more
- blueprints
1. ChooseCreate from template in the Confluence header * Disable a blueprint
2. Select a blueprint from the create dialog * Fulllist of blueprints
3. HitCreate

Related pages:
The editor will open, and, depending on the blueprint selected,a prompt to
enter information or the page will appear. You can now follow the
instructions built in to the blueprint to add content.

® Page Templates
® Request
Marketplace Apps

The first time a blueprint is used in a space, Confluence creates an index page and adds a shortcut to your
sidebar (if you're using the default theme). The index displays a list of pages made with the blueprint, and
information selected from your blueprint pages. For example, the meeting notes index displays a list of all
meeting notes pages in the space, who created them, and when they were last modified. Here's the index
page for the Meeting Notes blueprint:

Meeting notes

réated by Racl 3, 2018

Create meeting nate ."_o

Incomplete tasks from meetings

Description Due date « Assignee Task appears on
finalise focus areas by 110 Feb 2018 10 Feb 2018 Emma McRae 20M8-01-18 Meeling notes
o All meeting notes
—
Title Creator Modified
2018-01-18 Meeting notes Emad Abdi just a moment aga
2017-12-12 SeeSpaceEZ Team Meeting Alana Grant Jan 18, 2018

1. Easy to find: notes from all your meetings are listed here.
2. Start a new meeting: create a new meeting notes page here.

Customize blueprint templates

Blueprints are made up of templates that can often be customized for an individual space or the whole site.
This means you can adapt the content of the blueprint pages to suit your specific needs. For example, you
might update the Meeting Notes blueprint templates to include a heading for apologies.

If you have space administrator permissions, you can customize blueprint templates for the spaces you are
an administrator of. You must be a Confluence Administrator to customize blueprint templates for a whole
site. SeeAdministering Site Templatesfor more information.
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To customize a blueprint template for a space:

1. Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebar
2. Choose Edit beside the blueprint template you wish to edit
3. Make your changes to the template and choose Save

Editing a blueprint template is very similar to editing a page template, except:
® Be careful not to remove any macros that the blueprint page or index page may use to store and
display information
® You can't remove a blueprint template or change the template name
Not all blueprints are customizable. Some, including the Team Playbook blueprints (health monitor,
DACI, project poster, and experience) can't be edited.
® Currently, it's not possible to edit the labels of blueprint templates.
To reset a blueprint template back to the default:

1. Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebar
2. Choose Reset to defaultbeside the blueprint template you wish to reset

SeeWorking With Templatesand Administering Site Templatesfor more information on templates.

As with user created space and site templates, editing a blueprint template will not change existing pages,
but any new blueprint pages will be based on the updated template.

Promote blueprints in the Create dialog

If you're a space administrator, you can choose to promote specific templates and blueprints in the Create
dialog. Promoting items can help ensure consistency in a space by encouraging users to create particular
types of content, instead of blank pages.

The promoted templates or blueprints will appear at the top, with all other content types, including Blank

Page and Blog Post collapsed under them.To view the other types of content available choose theShow
morelink.

Create Filter

Select space Teams in Space - Parent; Teams in Spac

7 Decision

: m Meeting notes
’1 Record important project decisions and Plan your meetings and share notes and
communicate them with your team. actions with your team,

o Show more
—_—

1. Show more: see more templates and blueprints.
To promote a template or blueprint:
1. GotoSpace Tools>Content Tools
2. ChoosePromotenext to the templates or blueprints you want to appear in the Create dialog. You can

only promote templates created in this space.

Remember, by promoting a blueprint or template you'll be hiding all other items, including blank page and
blog post, under theShow morelink.

If you use theShow morelink in the create dialog more than three times in a single space, the dialog will
show you all templates by default from then on.

Add more blueprints
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You can find more blueprints for Confluence in theAtlassian Marketplace. Blueprints are managed using
apps (also known as add-ons, or plugins).

SeeRequest Marketplace Appsfor information on how you can search for new blueprint apps and send a
request to your System Administrator.

If you are a System Administrator, seeManaging System and Marketplace Appsfor information on how to
install new blueprint apps.

You can also develop your own blueprints. See our developer documentation onWriting a Blueprint.

Disable a blueprint

You may want to disable particular blueprints. For example, you may not want to see the Product
Requirements blueprint in the create dialog in an HR or Social space. If you are a Confluence Administrator
you can also disable particular page and space blueprints for the whole site.

To disable a blueprint in a space:

® Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebar
® Choose Disable next to the blueprint you wish to disable in that space

You can re-enable the blueprint at any time.

To disable a blueprint across a whole site:

® Choose thecog icon E then chooseGeneral Configuration(You need Confluence Administrator
permissions to do this)

® Choose Global Templates and Blueprints

® Choose Disable next to the page or space blueprint you wish to disable

The blueprint will not appear in the 'Create’ or 'Create Space' dialogs.

Full list of blueprints

Here's the full list of blueprints bundled with Confluence.

Page blueprints Space blueprints

Meeting notes ® Documentation space
File list ® Team space

Decision ® Knowledge base space
How-to article

Troubleshooting article

Jira report

Product requirements

Retrospective

Share a link

Task report

DACI decision (Atlassian Team Playbook)

Experience canvas (Atlassian Team Playbook)

Health Monitor (Atlassian Team Playbook)

Project poster (Atlassian Team Playbook)
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Decisions Blueprint

The Decisions blueprint helps you make decisions and record the outcomes
with your team.

The first time you use the Decisions blueprint in a space, Confluence will
create an index page and add a shortcut on your space sidebar (if you're
using the default theme). The index acts as your Decision Log and lists all
the decisions in that space.

@ If you want to quickly create a blank page, hit the Create button in
the header; if you want to create a page from a template, hit the Cre
ate from template button.

1. Create blank page
2. Create from template

To create a decision page:

ChooseCreate from tem pIate- in the Confluence header
SelectDecision and hitNext

3. Enter information about the decision and relevant stakeholders (the
blueprint will prompt you) and hitCreate

N

Once you save your first decision page, Confluence will create a decision
log page for the space you're in, and add a shortcut to it in the space's
sidebar.

Here's how the decisions page looks in the editor:

Related pages:

Blueprints
File List Blueprint
Meeting Notes
Blueprint

® Product
Requirements
Blueprint

When will we launch?

| Page properties | label

Status 1N PROGRES...

Stakeholdars @ Michelle Admin @ Sophie Lisar

Outcome What did you decide?

Due date Y 19 Mar 2019

Owner @ Michelle Admin
Background

+ The conference will be on again in 2020, so we need to be locked-in well in advance,
« (@ Michefle Admin will be on leave in December 2018, so that may hold things up.
* We have 4 teams working on this throughout that period. Is this enough?

Once you save your first decision page, Confluence will create a decision log page for the space you're in,
and add a shortcut to it in the space's sidebar. The decision log lists all the decisions in that space.
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Pages | Product Development

Created by Michelle Admin on Jun 26, 2018
Decision Status
o-———. When will we launch? IN PROGRESS
How do we split work?
Where should we store our NOT STARTED

files?

Stakeholders

@ Michelle Admin Eell I ERIEETS

@ Sophie Usar

(LI R @ Michelle Admin

# Edit 7 Save for later

Dutcome

Split for 5.7 onwards.

1. Decision pages:your existing decisions appear here.

2. More decisions:create new pages using the decision template.

The Decisions blueprint uses these Confluence features:

macro can appear on the index page.

in their workbox.

Due date
19 Mar 2018
08 Oct 2018

" D4 Aug 2018

@ Watching =4 Share

@ Michelle Admin
@ Michelle Admin
@ Michelle Admin

Page PropertiesandPage Properties Reportmacro - content that you enter within the page properties

Mentions- add a user as a stakeholder, owner or @mention them on the page and they will be notified

@. For an example of the Decisions Blueprint, and some other great page elements, check out: How to
make better decisions as a development team.

Customizingthis blueprint

You can customize the templates that are used by the Decisions blueprint - seeCustomizing the blueprint
templates. For example, you might choose to edit the decisionsindex page in a space to change the

columns displayed by the Page Properties Report macro.

You can also edit the page template to add headings or instructional text to the background section, or even
add rows to the Page Properties macro. For example, a row for the date the decision was made.

Seelnstructional textto find out more about using instructional text in templates.
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File List Blueprint

The File List blueprint helps you to create lists of files to share with your

team. Great for organizing documents, images and presentations. Related pages:

o o o _ ® Blueprints
The first time you use the File List blueprint in a space, Confluence will * Meeting Notes

create an index page and add a shortcut to your space sidebar (if you're Blueprint
using the default theme). The index page lists the latest File List pages in * Product

that space. You can have as many File List pages as you need. Requirements

Blueprint

@ If you want to quickly create a blank page, hit the Create button in
the header; if you want to create a page from a template, hit the Cre
ate from template button.

1. Create blank page
2. Create from template

To create a file list:

ChooseCreate from tem plate- in the Confluence header

SelectFile List and hitNext

Enter the details for your file list and hitCreate

Drag files from your desktop or choose browse for files to search for files on your computer

PowbdpE

Here's an example of a file list page:
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Presentations
Grostad by Fose Admin 32 minuies 5o
File Modified *
+ [1] Atlassian presentation graphic assets keyzip 30 minuies ago by Rosia Admin
+ [3] 1% Image Tools key.zip 30 minuies aga by Rosie Adrmin
» [T) 10 tech writing tips keyzip 30 minutes aga by Rosis Admin
o = [3) 10 Iach writing tips .pptx 24 minutes aga by Frank Admin

Aabapian

10 tech w

Daa'y db what 00

13
b
-
-
[
)

Labals
No tabals J#

Wersion histary
Version 3 {current version) Modified by Frank Admin 24 minutes ago — e
Version 2 Modified by Administrator 26 minutes ago

Wersion 1 Created by Rosle Admin 29 minutes ago

View Edit in Office Properties Delete

e__. g A op 10 upload or browse for files

¥ Download All

1. Expand: view each file's details and preview.
2. Upload and download: drop files to upload, and download all files.
3. Version history: see and manage other file versions.

Attachments appear on the page, and you can expand each attachment to preview the file and/or view its
details.

In this example, we've created three file list pages to store project-related presentations, images and
customer feedback. Confluence looks after the versioning of the files, so there's no need to use the
document file name to mark version numbers.

Once you save your page, Confluence will create an index page and add a shortcut to your space sidebar.
The index page lists the latest File List pages in the space. Create as many File List pages as you need.

e o Za 3 Pages ! Blue Sky Project Home # Edil < Walct [ Share LF Tools =
Biue Sky Project
File lists
3 Pagos Crted by Rosie Admin 18 minules age
 Biog
e
e Create file list

Title Creator Modified
5 Customar Fasdback Frank Admin a minute ago
Project Images Frank Admin & minute 3
o—. Fil fists i w
Presentaflons Fosie Admir 18 minules ago  {e———
PAGE TREE

1. Space shortcut: a quick way to find all of your file lists in this space.
2. Create a new list: create more file lists in this space.
3. Current file lists: see all the file lists in this space.

Customizing this blueprint
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You can customize the templates that are used by the File List blueprint - seeCustomizing blueprint
templates.

The File List blueprint template uses the attachments macro. You can customize the macro to change the
sort order or hide features such as version history and the upload attachment fields.

You can also edit theContent Report Tablemacro used on the Index page to specify the number of pages
you want to display.
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Meeting Notes Blueprint

The Meeting Notes blueprint helps you to plan your meetings and share

notes and actions with your team. Related pages:

® Blueprints

The first time you use the Meeting Notes blueprint in a space, Confluence * File List Blueprint
will create an index page and add a shortcut on your space sidebar (if you ® Product

are using the default theme). The index page lists the latest Meeting Notes Requirements
pages in that space. Blueprint

{-:f} If you want to quickly create a blank page, hit the Create button in the header; if you want to create
a page from a template, hit the Create from template button.

1. Create blank page
2. Create from template

To create a meeting notes page:

ChooseCreate from tem plate- in the Confluence header
SelectMeeting Notes and hitNext

Enter the information required by the template and hitCreate
Save your page and get ready to attend your meeting

PwdPR

You can edit the page during or after your meeting, and enter your notes, action items and @mentionusers
to assign tasks to them.

Screenshot: A Meeting Notes index page

Pages / Marketing team home # Edit © Watch [ Share eee

Meeting notes

Created by Gil User, last modified just a moment ago

Create meeting note

All meeting notes

Title Creator Modified
Gil and Nick 1:1 2015-04-28 Gil User Apr 29, 2015
Cloud space relaunch kick-off meeting Gil User Apr 24, 2015

Cloud relaunch - product stakeholder meeting Gil User Apr 14, 2015
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Screenshot: A blank Meeting Notes page showing instructional text

Heading 2 - B I U A~ %A~ = i= J| ==

People / Gil User / Pages /... / Testingpage T2 % &

2015-05-04 Meeting notes

Date

04 May 2015

Attendees

o Gil User
s @mention a person to add them as an atlendee and they will be notified.

Goals

« Set goals, objectives or some context for this meeting.

Discussion items

Time [tem Who Notes

5min  Agenda item | Name s Notes for this agenda item

Action items

Type your task here. Use "@" to assign a user and "//" to select a due date.

The Meeting Notes blueprint uses some cool Confluence features:

® Instructional text - this handy text prompts you to enter information anddisappearswhen you start

typing or view the page.

Mentions- @mention a user on the page and they will be notified in their workbox.
® Task lists- @mention a user in a task to assign it to them the task will appear as a personal task in
their workbox. You can also add a due date by typing//, then choosing a date from the calendar.

Customizingthis blueprint

You can customize the templates that are used by the Meeting Notes blueprint see Customizing the

blueprint templates.

You might choose to edit the headings or add additional headings, or change the instructional text that
prompts users to enter information to suit your context. To find out more about using instructional text in a

template, seelnstructional text.

You can also edit theContent Report Tablemacro used on the Index page to specify the number of pages

you want to display.
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Product Requirements Blueprint

The Product Requirements blueprint helps you to define, scope and track

requirements for your product or feature. Related pages:

Blueprints

File List Blueprint
Meeting Notes
Blueprint

Learn more about writing downsized product requirements

The first time you use the Product Requirements blueprint in a space,
Confluence will create an index page and add a shortcut on your space
sidebar (shortcut only available in the default theme). The index lists all the
Product Requirements pages in that space, and displays a summary of the
information on each page (such as status and owner). You can have as
many Product Requirements pages as you need.

(¥ If you want to quickly create a blank page, hit the Create button in the header; if you want to create
a page from a template, hit the Create from template button.

1. Create blank page
2. Create from template

To create a requirements page:

1. ChooseCreate from template- in the Confluence header
2. Select Product Requirements and hitNext
3. Enter information about your product or feature (the instructional text will prompt you) and hitCreate

You can @mention team members to bring them into the conversation about the page.

In this example we've created a series ofProduct Requirements pages. The index page shows summary
information about each one.

a B Pages | Project Incaplicn Homs o ZEl O Wam ESwm e

Product Requirements

Molos Add Product Requiramants — o
SHACE BHORTOUTE = )
'

Titia Beslgnar

Thama
Motficasons

Hobficafions

! aitan Valier Faiia e " s Jomy Coem. &
F Tace gn| Jobw e %
Sigrup da Facsbook ey Tapis Armn Dorming e Sl Marrsour BRAFT Giener Mard 50 Orboardng .—e

Libe e It st 10 T this o labals &

1. New requirements: create more requirements pages in this space.
2. Requirements pages: see the existing requirements pages in this space.

Here's how a requirements page looks in the editor:
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Pluggable Notifications
} Page properties
Target release 4.4

Epic ﬁ JIRA NF-1

Document status IN PROGRESS

Document owner  Frank Admin
Designer Rosie Admin Josh User
Developers Lead developer
QA Lead tester
Goals
« E.g. Simplify the user experience, reduce friction efc...

Background and strategic fit

Why are you doing this? How does this relate to your overall product strategy ?

The Product Requirements blueprint uses these Confluence features:
® Page PropertiesandPage Properties Reportmacro - content that you enter within the page properties
macro can appear on the index page.
® |Instructional text - this handy text prompts you to enter information or create a Jira issue

anddisappearswhen you start typing or view the page.
®* Mentions- @mention a user on the page and they will be natified in their workbox.

Customizingthis blueprint

As no two products or projects are alike, you can customize the templates that are used by the Product
Requirements blueprint - seeCustomizing the blueprint templates.

You might choose to edit the index page in a space to change the columns to be displayed by the Page
Properties Report macro.

You might choose to edit the page template to:
® edit the headings or add additional headings
® change the instructional text that prompts users to enter information to suit your context

® add or remove rows within the PagePropertiesmacro.

Seelnstructional textto find out more about using instructional text in templates.
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Shared Links Blueprint

The Shared Links blueprint helps you take content from the web and share

it with your team.You can use Shared Links to share and collaborate on Related pages:

web content, or to create a centralized repository of useful links. * Blueprints
- . . ) ® Decisions Blueprint
The first time you use the Shared Links blueprint in a space, Confluence will * File List Blueprint
create an index page and add a shortcut on your space sidebar (if you're * Meeting Notes
using the default theme). The index lists all the shared links in that space. Blueprint
® Product
(& If you want to quickly create a blank page, hit the Create button in gﬁ%‘g:ﬁ?ems

the header; if you want to create a page from a template, hit the Cre
ate from template button.

1. Create blank page
2. Create from template

To create a shared links page:

1. ChooseCreate from template- in the Confluence header
2. Select Share a link and hitNext
3. Enter the URL of the web content you want to share, then hitCreate

You can also:
® Include topics to help categorize your links these are added as labels to your page.

® Share the link immediately with another user or group users will receive a notification.
* Add a comment to start the discussion.

(¥) To make sharing links even faster, you can add aShare on Confluencebutton to your browser's
toolbar. Click this button and the webpage you're currently viewing will be added as a shared link!

To add the Share on Confluence button to your browser:

1. Choose Create from template- , then selectShare a link
2. Drag the Share on Confluence button to your browser toolbar

Now, when you want to share a link in Confluence, choose the Share on Confluence button in your browser
and follow the prompts.

Screenshot: Share a link from the Create dialog.
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Share a link

ik [Paste s ik o oy woBs About sharing links

Share links to anything you find on the web. To
Title” | Title of the page make sharing easier, drag this bookmarklet to
your bookmarks bar.
Labels |Suggest atopic Share-on Confluence
Share with | Share this page with users It will appear like this in your browser.
- har e . &4 L L MNew tab
Comment Share your oughts about this link

« C & httpsy/

@ Share on Confluence

Back Close

Security considerations and limitations

To prevent people from accidentally or maliciously sharing links that may pose a security risk to your site,
domains must be added to the allowlist, before they can be shared using the share a link blueprint. For
example if you wanted to use the blueprint to share links to this documentation site you would need to addhtt
ps://confluence.atlassian.com/to the allowlist. The shared link blueprint is different to just inserting a link on a
page because it shows a preview of the linked site. SeeConfiguring the allowlistfor more information.

If external connections are disabled for your site, you can still share a link (as long as it's in the allowlist), but

we won't show a preview of its contents.Your admin can enable external connectionsatm> General
Configuration under Connection Timeouts.
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Jira Report Blueprint

The Jira Report blueprint helps you create easy to read reports to
communicate the progress of your Jira Software projects and releases.You On this page:
can choose from a Change Log report that generates a list of Jira issues or

a Status Report that includes charts to visually communicate your progress. e Create a Change

The first time you use the Jira Reports blueprint in a space, Confluence will N é?gate a Status

create an index page and add a shortcut on your space sidebar (if you're Report

using the default theme). N Cugtomizingthis
blueprint

@. If you want to quickly create a blank page, hit the Create button in
the header; if you want to create a page from a template, hit the Cre
ate from template button.

1. Create blank page
2. Create from template

To use the Jira Report Blueprint your Confluence and Jira Server, Data
Center, or Cloud application (such as Jira Software) must be connected via
Application Links.

Create a Change Log

The Change Log report displays a list of issues from your Jira application. This list can be static or dynamic,
automatically updating as the status of your issues change in Jira.

To create a static change Log:

ChooseCreate from template- in the Confluence header
Select Jirareport and hitNext

Select a Change logand hit Next

Enter the information required for the change logand hitCreate

PwbdpE

A report page will be created with sample text and a list of all issues for the project and fix versions selected,
organized by issue type. This list of issues is static; it won't be updated when the issues are updated, and is
visible to users who don't have Jira access or permissions to view that project.

Screenshot: Creating a Change Log in simple mode.
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Change log

Fix Version(s) 54 % search, JIRA URL or JQL query.

Server | JAC = About Change Log

Keep a log of your teams progress or
communicate deliverables. Generate a static
or dynamic list of JIRA issues from a saved

F'I'CIJEEI, Confluence =

Switch to advanced

Title Confluence 5.4

Back m Close

Screenshot: Static list of Jira Issues displaying in the Change Log.

All updates for this release
Improvement

¢ CONF-29057 (Resolved): Automatically embed WuFoo forms and Reports in Confluence when pasting a URL
Bug

s CONF-31163 (Resolved): Cursor doesn't appear in editor in Chrome 30

s CONF-27451 (Resolved): Login should say "Log in"

To create a dynamic change log:

A WNR

6.

ChooseCreate from tem plate- in the Confluence header

SelectJirareportand hitNext

Select aChange logand hitNext

ChooseSwitch to advanced

Enter a JQL query or paste in the URL of a Jira search (find out about using JQL in theJIRA
Documentation)

HitCreate

A report page will be created with sample text and a Jira issues macro that's configured to show your issues.
The macro is dynamic and will update when the issues are updated. For more information on changing the
information displayed, refer to the JIRA Issues macro.

Screenshot: Dynamic list of Jira Issues displaying in the Change Log.

All updates for this release

Key Summary Type Updated Priority  Status

CONF-31163  Cursor doesn't appear in editor in Chrome 30 [ Oct 21,2013 4 ¢ Resolved

CONF-29057  Automatically embed WuFoo forms and Oct 18, 2013 & Resolved
Reports in Confluence when pasting a URL

CONF-27451  Login should say "Log in" (o] Octo2, 2013 ¥> Resolved

3issues ¥ Refresh
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Create a Status Report

The Status Report displays the progress of a Jira project and fix version in pie charts by status, priority,
component and issue type.The Status Report uses the Jira Chart macro, and is dynamic.

To create a status report:

1. ChooseCreate from templaten in the Confluence header
2. SelectJirareportand hitNext

3. Select aStatus reportand hitNext

4. Enter the information required for the report and hitCreate

A report page will be created with sample text and a series of pie charts, using the Jira Chart macro. The
macro is dynamic and will update when the issues in Jira are updated. For more information refer to the JIRA
Chart macro.

As with the Change Log, you can switch to Advanced mode and use JQL or paste in a Jira URL to search
for issues to display in the report.

Screenshot: Excerpt from the Status Report.

Confluence 5.3

Release Confluence 5.3

Status Oct 28, 2013 - GREEN

Report summary

This is the report summary - you can add a summary or some commentary on the status of your project here.

Overall status for 70 issues Priority

Resolved
8

Irrelevant
= 3

Major =
18

—__ Critical =
13

Awaiting
Quality
: /' Review =

- Trivial = 2
1 Miner= =
19

—_— —_ Blocker =
= 0pen =1 2

Customizingthis blueprint

You can customize the templates used by this blueprint. The Change Log uses theSnapshot Jira Report
Template(for static list of issues) and theDynamic Jira Report Template, and the Status Report uses theSt
atus Report Template. SeeCustomizing the blueprint templates. Variables represent the Jira Issues and
Jira Chart Macros. While these can't be edited, they can be moved around the page or deleted if you don't
want every chart to be included.

You can also choose to edit thepage templateto modify the format of the page, change some headings, or

modify the instructional text. To Seelnstructional texttofind out more about using instructional text in
templates.
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Retrospective Blueprint

Retrospective pages help you track team successes and opportunities after
projects or at the end of a sprint. Use this blueprint to document what went
well, what needed improvement, and assign actions for the future.

The first time you create a retrospective page in a space,Confluence will
automatically create an 'index' page, which will list all retrospectives in the

space, and add a shortcut to it in the space sidebar.

Related pages:

Blueprints

File List Blueprint
Meeting Notes
Blueprint

(¥ If you want to quickly create a blank page, hit the Create button in the header; if you want to create
a page from a template, hit the Create from template button.

N
1. Create blank page

2. Create from template

To create a retrospective page:

1. ChooseCreate from template- in the Confluence header

2. SelectRetrospectiveand hitNext

3. Add participants, change the title if you want to and clickCreate

Run a Retrospective

Title | 2013-10-24 Retrospective

Participants [} Ruth Buchanan

About retrospectives

Brainstorm and vote on what went well and
what could be improved in your last sprint or
project with your team, then set out some
action items.

Back Close

Screenshot: The 'retrospective' template page
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2014-10-13 Retrospective

I Page propenies

Date 14 Oct 2014

Participants  Rosla Admin Josh User

Retrospective

== Panal Panel

What did we do well? What should we have done better?
o List alf ffems thed you Showld have dona bettor

o List all dorrs it you oid wol

Actions

@mention a person o assign them an action lem

The Retrospective blueprint uses the following Confluence features:

® Page Propertiesand thePage Properties Reportmacro make content listed within the macro visible on

the index page.
® [nstructional textprompts you to enter information anddisappearswhen you start typing or view the

page.
® Mentiona user on the page to notify them in their workbox.

@ Check out how the retrospectives blueprint can be used in the article Create sprint retrospective and
demo pages (like a BOSS).

Customize this blueprint

Every team conducts retrospective meetings differently, so you can customize the Retrospective blueprint
template to match your team's culture and practices.You can:

® Edit headings and pre-populated text
® Add instructional text to capture specific information
® Add additional sections and content

SeeCustomize blueprint templatesfor instructions.
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How-To Article Blueprint

The Hov_v—To Article blueprint helps you to provide step-by-step guidance for Related pages:
completing a task.

_ ® Blueprints
To create a How-To Article page: * Troubleshooting

Article Blueprint

- ® Create Technical
1. ChooseCreate from template in the Confluence header and Onboarding

2. SelectHow-To Articleand hitNext Documentation

3. Enter the article name and some labels and hitCreate ® Use Confluence as

a Knowledge Base

@. If you want to quickly create a blank page, hit the Create button in
the header; if you want to create a page from a template, hit the Cre
ate from template button.

BN °

1. Create blank page
2. Create from template

Screenshot: A blank How-To Article page showing instructional text

How to prepare for Winter

Describie when someons woud nead s iformation. For example “when connecting o wi-T for ihe first tme”,

Step-by-step guide
Add the sieps immived:

1. Insen your steps,

2. ¥ou can also copy and paste ar drerg and drop images fnta your instructions.

Q) info

You may aisn want fo use wsusl pansls fo commiunicate reiated information, Hps ar things users nesd fo be awane of,

Related articles
Ralatad arficles Apnear here basad on the inhals you salact Clich to eait tha macrn and and or ﬂﬂﬂ.-‘}g{.‘ inhads,

. Content by Label | cgl

kK Fage propamies | hidden - true

Related issues

Once you save your page, Confluence will create an index page and add a shortcut to your space sidebar.
The index lists all the How-To Article pages in that space, and displays a summary of the information on
each page (such as creator and modified).
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How-to articles

Created by Desiree Conceicao yesterday at 3:01 PM

Add how-to article

Title Creator Modified
How to groom a direwolf Desiree Conceicao yesterday at 3:01 PM
How to grow a weirwood Desiree Conceicao yesterday at 3:01 PM

The How-To Article blueprint uses some cool Confluence features:

® |nstructional text- Prompts you to enter information anddisappearswhen you start typing or view the
page.
® Content by Label Macro -Displays lists of pages that have particular labels, to let you collect related

pages together.
® Page Properties Macro - This works together with the Page Properties Report Macro to automatically
create a list of 'related issues' on each article.

Customizingthis blueprint

You can customize the templates used by the How-To Article blueprint - seeCustomizing the blueprint
templates. For example, you might choose to edit the How-toindexpagein a space to change the columns
displayed by the Page Properties Report macro.

You can also edit thepage templateto add headings or instructional text to the background section, or even
add rows to the Page Properties macro. For example, a row for the date the How-To Article was created.

Seelnstructional textto find out more about using instructional text in templates.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Troubleshooting Article Blueprint

The Troubleshooting Article blueprint helps you to provide solutions for Related pages:
commonly-encountered problems.
Blueprints
How-To Article

) ] Blueprint
To create a Troubleshooting Article page:
® Create Technical

- and Onboarding
1. ChooseCreate from template in the Confluence header Documentation
2. SelectTroubleshooting Articleand hitNext ® Use Confluence as
3. Enter the article name and some labels and hitCreate a Knowledge Base

@} If you want to quickly create a blank page, hit the Create button in the header; if you want to create
a page from a template, hit the Create from template button.

1. Create blank page
2. Create from template

Screenshot: A blank Troubleshooting Article page showing instructional text

Winter is coming

Problem

Descrba the problem as the wser would expevience . For exemple "Level 7 printer is fiashing red and wont print".

Solution
Provide steps that the user can take o solve the problem. For example "The fevel 7 odnter will flash red wihen it & out of paper. Acd psper fo fray 1%
= Panel
You may want to use & panal to highlight impenant stegs.

1. Lise numbered ists o provide step-0y-sieo heip
2. Copy and paste or drag and drop images to add them 1o this page.

Related articles
Fislated srticies appaar hers based on the lebels you select, Ciick to edit the macmo and acd or changs iabals
5 Content by Labal | o) = label = "kb-troublesh

1! Page properties | Hidden = trua

Related issues

Once you save your page, Confluence will create an index page and add a shortcut on your space sidebar.
The index lists all the Troubleshooting Article pages in the space, and displays a summary of the information
on each page (such as creator and modified).
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Troubleshooting articles

Created by Desiree Concelcao, last modified 10 minutes ago

Title Creator

Winter is coming Desiree Conceicao
The wall is understaffed Desiree Conceicao
Ghost is hungry Desiree Conceicao

Add troubleshooting article

Modified
less than a minute ago
2 minutes ago

4 minutes ago

The Troubleshooting Article blueprint uses some cool Confluence features:

® |nstructional text- Prompts you to enter information anddisappearswhen you start typing or view the

page.

® Content by Label Macro -Displays lists of pages that have particular labels, to let you collect related

pages together.

® Page Properties Macro - This works together with the Page Properties Report Macro to automatically

create a list of 'related issues' on each article.

Customizingthis blueprint

You can customize the templates used by the Troubleshooting Article blueprint - seeCustomizing the
blueprint templates. For example, you might choose to edit the decisions index pagein a space to change

the columns displayed by the Page Properties Report macro.

You can also edit thepage templateto add headings or instructional text to the background section, or even
add rows to the Page Properties macro. For example, a row for the date the Troubleshooting Article was

created.

Seelnstructional textto find out more about using instructional text in templates.

You can also edit the Content Report Table macro used on the Index page to specify the number of pages

you want to display.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Create a Blueprint-Style Report

Using a combination of templates and macros you can make a wide range of reports for managing anything
from customer interviews, product requirements to IT service catalogs and more. In this tutorial we'll guide you
through the process of creating a blueprint-style report.

In this example, we'll create a multi-team status report. Here's the scenario we'll use for this tutorial.

The Design, Development and QA teams working on the Blue Sky Project need to produce a short status
update page each week, containing the focus area for the week, contact person, risks and overall status for
each team. They like the way the Product Requirements blueprint works and want to be able to manage their
status updates in a similar way.

What do each of the players want out of this report?

Project Lead Wants an at-a-glance report that shows only the status for each team.

Team Leads Want a summary report, including the focus areas and risk, just for their team.

All team members Want it to be easy to create the new page each week.

Management Team Want to see all the details for a week on one page, and don't want to have to
look at a different page for each team.

With this scenario in mind, this tutorial will guide you through how to:

1.

2.
3.
4,

Create a status update template containing a separate page properties macro for each team's section of
the report.

Create a high level status report, showing just the status of all teams.

Create a summary report for each team.

Create your first status update page.

(D You'll need Space Administrator permissions to complete some of the steps in this tutorial.

Part 1: Create a status update template

First we'll create a page template and add the Page Properties macros.

S

Go toSpace Admin>Content Tools>Templates

ChooseCreate Template

Give the template a name (in this example the template will be called 'Status Update’)
Add the skeleton of your status report to the page

Choose the label icon A at the top of the page to add alabelto the template (in this example, we'll add
the label: 'status-update’)

Screenshot: Adding teams to our status update template
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Heading2 = B I U A - *A-~ = 4 = 3 m (F 2 B~ B~ +~ |9 Q 2

Gil User [ Templates @

Status update

Executive Summary
Text summary of the week's status, to be completed by the project lead.
Design Team

Development Team

QA Team

Preview iVl Cancel

Now we'll add a Page Properties macro to record the status of the Design team.

Choose Insert>Other Macros>Page Properties to add the Page Properties macro to the page

In the macro body create a two column table and remove the heading row

In the left column enter the column headings for your report (these are known as metadata 'keys')

In this example we'll add 'Design Focus', 'Design Status', 'Design Contact' and 'Design Risks').

9. In the right column, leave the cells blank, or enter some instructional text to prompt your users (ChooseTe
mplate>Instructional Text)
We've also added a status macro.

10. Editthe Page Properties macro and enter aPage PropertiesIDfor this macro (in this example we'll use
'status-update-design'. This will allow us to report on the status of just the Design team later on)
Repeat this process for the Development and QA teams, remembering to specify a different ID for each
macro (we used 'status-update-dev' and 'status-update-qa’).

11. Finally, add any other headings, instructional text or content to your template andSave.

You canenter aDescriptionfor your template - this appears in the Create dialog.

©ONO

Screenshot: Our status update template

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Design Team

N Page propenies | 1d = stan ipdate-d

Design Focus What was your team's main focus this week?
Design Status STATUS
Design Contact  Who is the contact person?

Design Risks Risks that have emerged this week

Development Team

K Page properties | id = status-update-d

Dev Focus What was your team's main focus this week?
Dev Status STATUS

Dev Contact Who is the confact person?

Dev Risks Risks that have emerged this week

Part 2: Create a report showing the high level status of each team

Next we'll create an index page, just like you see in many blueprints.

1. Inyour space create a new blank page (this will be our 'Status Report - all teams' page, showing just the
status of each team)
2. Chooselnsert>0Other Macros>Page Properties Report to add the Page Properties Report macro to the

page

3. Enter theLabelto report on (in this example, it'll be the 'status-update’' label we added to the template
page)

4. Leave the Display options >Page Properties IDfield blank (we want to report on all the macros on the
page)

5. IntheColumns to Showfield, list the 'keys' from each macro that you want to include in the report (in this
example, we only want to show the values of 'Design Status', '‘Dev Status', 'QA Status')

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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6.

10.

11.
12.
13.

Choose Save to add the macro to the page

Screenshot:The page properties report macro on the'Status Report - all teams' page

Edit ‘Page properties report’ Macro

% Preview

Options
Page properties ID (optional) Title

Mo content found.

Title column heading

Change the heading of the Title column
which contains links to pages. Maximum
35 characters.

Columns to show

Design Status, Dev Status, QA Sta

Comma separated list of columns to
include in the table. Page title is always
shown,

Number of items to display

Select macro Save Cancel

Now we'll add a button to the page to allow team leads to easily create new status update pages from the
template we created earlier.

Choose Insert>Other Macros>Create from Template to add the Create from Template macro to the
page

Enter the text for the button (in this example we'll call the button 'New Status Update Page')

Select the template from theTemplate Namedrop down (in this example our template was called 'Status
Update")

Specify the title of any pages to be created(This is a great way to keep your titles consistent. In this
example we'll call the page 'Status update week ending @currentDate', which will append the current
date when the page is created, as in the meeting notes blueprint)

Chooselnsert

Add any other content, links or images to the page andSave

ChooseSpace Tools>Configure Sidebar>Add Link to add a shortcut to the page on the sidebar

Part 3: Create a separate report for each team

Now we'll create some index pages that show a more detailed summary for each team, starting with the Design

team.

1.

2.

Create a new blank page this will be the 'Design Status Report' index page, showing just information for
that team.

Choose Insert >Other Macros>Page Properties Report to add the Page Properties Report macro to
the page

Enter theLabel(the page label is once again 'status-update’, the label we added to the template)

Expand the Display options and enter thePage Properties IDthat was specified in the Page Properties
macro in the template (in this example it was 'status-update-design’) this allows us to report on just
information in that macro.

Leave all of the other fields blank (we want to show all columns from this Page Properties macro)

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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6. Choose Saveto add the macro to the page

Screenshot:The page properties report macro on the'Design Status Report' index page

Edit ‘Page properties report’ Macro

“ Preview

Label *

status-update x Title

In space No content found.

Current space x

Add a field

Options
Page properties ID (optional)

status-update-design

Title column heading

Change the heading of the Title column

wihirh sontaine linke tn nanae Mavienm

Select macro Save Cancel

7. Add any other content, links or images to the page andSave
8. ChooseSpace Tools>Configure Sidebar>Add Linkto add a shortcut to the page on the sidebar
9. Create a new page and repeat this process for each team
Remember to specify a different Page Properties ID each time (in this example 'status-report-dev' and

'status-report-ga’).
If your Design, Dev and QA teams have their own team spaces, this summary report could even be created in

their team spaces. Just be sure to specify the space where the Status Updates pages are created in theRestrict
to spacesfield, to make sure the macro can find the pages to report on.

Part 4: Create your first status update page

That's it! Create from template- in the Confluence header, then selectStatus Update,or use theCreate a
new status updatebutton to make your first status update page. Just like a blueprint, but 100% made by you.

Here's how our finished pages look.

Screenshot: Team Leads and the management team still have a single page for the weekly status update
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9 Blue Sky Project Pages ¢ Blue Sky Praject Home / Slatus Repodd - alf leams # Edit © Waich =+ Share
lue Sky Project

Status update week ending 2014-03-08
1 Pages 014

Created and =&t modifie d by Rach Admin on Feb 28, 2014
A Biog

Executive Summary
SPACE SHORTCUTS

. This week saw the refease of Widgets 5.0 Support activity was higher than usual
|=) Status Report - 3l teams

Teams are moving on to their Q3 focus areas from this week.
PAGE TREE
Status Repor - 2l teams =
Design Team
Status update week ending 2014-03-08
Design Focus ADG in all modal dialogs

Design Status

Deslgn Contact o) Josh User

Stalus

ek ending 201 4-03-01

Status upd
Zlalus Report - Des!
Slatus Report - Development Design Risks = Mo lime o polish new designs

Status Report - OA

Development Team

Dev Focus Warranty bugs

Dewv Status OFLAYED

Dev Contact |2 Unknown User |

Dev Risks = Mo bme to implement new designs

= [Nfroduce new bugs

QA Team

QA Focus  Visual regressions

QA Status
QA Contact |5 Fwan Lser

QA Risks + Mone identified ihis week

£} Space tools = < o Like  Be the first to like this slalus-updats. #

Screenshot:The Project Lead can see the status of each team, each week, at a glance in the All Teams status
report.

ks o Blle Sy Frometioms # Edit  © Wawh [ Share
9 Biue Sky Projecl s = | E Wi I

Status Report - all teams

3 Pages Created and izt modified 5y Rach Admin on Feb 28, 2014
=\ Blog
Mew Stalus Updale Page
SPACE SHORTCUTS
3 Status Hepor - all teams Title Design Status Dev Status QA Status
PAGE TREE Status ugkiate week ending 2074-02-21 STATUS STATUS STATUS
Status Report - all teams Siatus update week ending 2014-03-08 DELAYED
falus updale week ending 2014-03.08 ) . -
Slalusupdals woek ending 201403 Status updats wesk ending 2014-03-01 BEHIND TARGET
Status update week ending 2014-0
Stalus updale week ending 2014-02.21 o2 Like  Bethe first to like this fo labels #

Status Report - Design

1- Development n

it - QA

Slalus R

Screenshot:Each team can see their focus, risks and status at a glance in their status report.
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. Fages f Blue Sky Profect Home # Edit © \Watch E* Share e
e Blue Sky Projecl 2 il = == =

Status Report - Design

1) Pages Created ant a3t modined Sy Rach Admin 18 minutes ago
= Blog
Title Design Contact  Design Focus Design Risks Design Status
SPACE SHORTCUTS
Stat ate g 204 4-05-74
[ ‘Statuss Regort - 2l taams Siatus update week ending 2014-02-2 STATUS

Status update week ending 2014-03-08

ADG in all modal dialogs * Notime to polish new designs  [IELREN

Stalus Report - ali teams Status update week ending 2014-03-0

Sentence case all the things » Team members not avalable BEHIND TARGET

Status Report - Design i
o Like  Bethe first to like this

ﬂ

stalus-update #
Status Report - Development

Stalus Report - QA

Remember, these concepts don't just apply to status updates you can use them for any purpose at all.
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Import Content Into Confluence

There are a number of ways you can get existing

content, such as text, images and other content into On this page:
Confluence.
. ® |mport content from other Confluence sites
Import content from other Confluence sites * Import content from a Microsoft Word
document

To import content from another Confluence site you
can:

Import web content

Importing content from another wiki
Import other content

Migrate to Confluence Cloud

® |mport a backup of the entire Confluence site

® Import an XML export of an individual space.
Page history, attachments, and page content
will be preserved.

See Restoring a Site and Restoring a Space for more information.

Import content from a Microsoft Word document

The Office Connector allows you to create pages by importing Word documents. The document content is
copied onto one or more Confluence pages. See Import a Word Document into Confluence.

Import web content
To embed web content on a page:
® Use the Widget Connector Macro to display videos, slide shows, twitter chats, documents and more,
sourced from other web sites and displayed on your Confluence page.
Embed an external web page into Confluence with theHTML Include macro.
® Use HTML code in a page with theHTML macro.

Note: The HTML macro is not enabled in all sites. Talk to your Confluence Admin about whether you can
use this macro.

Importing content from another wiki
Confluence does not provide a method for importing content from another wiki.

You may be able to build your own import solution using our REST APIs, as mentioned below, or work with
anAtlassian Solution Partner to develop a custom solution.

Import other content
Importing non-wiki markup into Confluence requires a conversion process:

® Text with basic formatting can be pasted directly into the editor. This includes simple Word
documents or web pages.

® Confluence pages saved to disk can beimported from disk.
Files can be uploaded in bulk using theConfluence WebDav Plugin. See Use a WebDAYV Client to
Work with Pages.

® Build your own import solution using theConfluence APIs.

Migrate to Confluence Cloud

If you're migrating from Confluence Server to Confluence Cloud, you can use theConfluence Cloud Migration
Assistantto migrate your content and spaces.
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Import a Word Document into Confluence

The Office Connector allows you to import Word
documents and create one or more Confluence On this page:
pages from the content.

Import a Word document
Import options
Supported file types
Limitations

You can create a single page, or divide the contents
up into multiple pages, based on the headings in
your document.

This is useful if you have a lot of content stored in
existing documents, or if you are migrating from

another system or platform that allows you to export * Export Content to Word, PDF, HTML and
to Word format. XML

Related pages:

Import a Word document
To import a Word document in Confluence:

1. Create a page in Confluenceor go to an existing page (you want to view the page, not edit it).

2. Choose *** >Import Word Document

3. Choose Browse and locate the Word document you want to import, then choose Next.
The import document options appear.

4. Enter atitle for the new page (useful if you don't want to use the file name as your page title).

5. Choose where you want to import the file (as a brand new page, or overwriting an existing page with
the same title).

6. Choose how to handle title conflicts(rename the new pages or replace existing pages).

7. Choose whether to create a single page or multiple pages based on the heading styles in the file (this
option is only available if the file contains heading styles).

8. Click Import.

When the upload has finished, pages will be created with the content of the Word documents. You can then
view and edit this page as normal.There's no connection between the original Word document and this page.

Import options

There are a number of options when importing a Word document that control how pages are created,
whether the import should overwrite existing pages in the space, and how it should handle page name
conflicts.

Option = Description

Root This is the title of the page that will be created or updated by the import.

page
title

Where | Controls whether the document is imported into the current page (the page you were viewing
to when you selected Tools > Import) or created as a hew page. Choose from
import
P ®* Import as a new page in the current space - a new page will be created as a child of the
space home page.
®* Replace <page name> - content will be imported into the current page. The title of this
page will change to the title you specified in the Root page title field.
® Delete existing children of <pagename> - any existing children of the current page will be
removed when the content of the page is replaced.
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Title Controls how page name conflicts (a page with the same title already exists in the space) are
conflicts handled.

® Rename imported pages if page name already exists - new pages get a new name (a
number added to the end of the page title). Existing pages will be unchanged.

®* Replace existing pages with imported pages of the same title - overwrite the content of
existing pages. The change will be shown in the Page History for the page.

® Remove existing pages with the same title as imported pages - remove original pages
and then create new pages. The change is not shown in the Page History for the page.

Split If the document contains Word heading styles you can choose to create multiple pages based
by on the heading. Options are:
heading

®* Don't split - creates a single page.
® |evel Headings - creates multiple pages in a hierarchy based on the heading levels in the
document.

A preview of the pages that will be created appears under Document Outline.

Screenshot: Import Word options for a document that contains multiple heading levels.

Import Word Document: Configuration
Root page title: Qutline doc

Where to import: @ Import as a new page in the current space
Replace Temp

Delete existing children of Temp

Title conflicts: @ Rename imported pages if page name already exists
Replace existing pages with imported pages of the same title

Remove existing pages with the same title as imported pages

Split by heading: Don't split 2]
Document Outline: Outline doc
Import

Supported file types

Confluence can import the content from Microsoft Word 97-2013 documents (.doc and .docx).

Limitations
In order to prevent out of memory errors, we limit the uncompressed size of the file you can import to 20 MB.

Your administrator can change this limit using theconf | uence. wor d. i nport. naxsi zesystem property.
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Undefined Page Links

You can add links to pages that don't yet exist in Confluence, but you intend to create later. Known as links to
‘undefined pages', they allow you to create a link which, when clicked, will create a page with the name you
specify in the link.

Create an undefined page link
1. Chooselnsert>Linkor pressCtrl+Kon your keyboard.
2. ChooseAdvanced.
3. Enter the name of the page to be created in theLinkfield.

A link to an undefined page is shown in dark red while in the editor. When anyone clicks the link, Confluence will
create a new page with the name you typed in theLinkfield.

View undefined pages in a space

TheUndefined Pagesview shows you all undefined pages in your space. The undefined page links are badged
with a--icon to remind you that those pages are yet to be created.

To view a list of the undefined links in a space:

1. Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebar
2. Choose Undefined Pages.

You can choose the link for an undefined page to create the page and add content to it.

Links to pages that are in the trash are not considered undefined links, and will not appear in this list.



View Page Information

The Page Information view for a page shows you useful information about the page.
To see the information about the page:

1. View the page.
2. Choose *** > Page Information

You will see the following information:

® Page details: Title, author, date of creation, date of last modification and the tiny link (permalink) of the
page.
Page hierarchy: Parent-child relationships of the page.
Incoming links: Lists other pages in your Confluence Site that have links to this page, or reference this
page in an Include Page or Excerpt Include macro.
Labels: Any labels (tags) that have been applied to this page. See Add, Remove and Search for Labels.
Page Permissions: Displays page-level security restrictions that apply to the page (if present). See Page
Restrictions.

® Recent Changes: Links to the five most recent versions of the page along with the name of the editor
and the date of modification. See Page History and Page Comparison Views. Choose View page history
to see the page history view, all the versions of the page in reverse chronological order and allows you to
compare versions or to restore a previous version.

® Qutgoing links: A summary of the links contained on this page, pointing to other pages on the
Confluence site or to external websites.

Note: if there is no information to report (for example the page has no restrictions or no incoming links), that
section of the Page Information won't appear.

Screenshot: Page information for this page

Dashboard / Sample space [/ Meeting notes

Page Information

~ \liew Page ¥ Save for later

Title: Meeting notes Recent Changes

Author: Rach Admin Mar 18, 2019
Since you last logged in:

Last Changed by: Rach Admin Mar 20, 2019 : .
g v ; Rach Admin made 2 changes. (view)
Tiny Link: (useful for email) http://localhost:8080/x/A4Aa
Export As: Waord « PDF Time Editor
Operations: Copy Mar 20, 2019 14:27 Rach Admin View Changes
Mar 18, 2018 17:00 Rach Admin
Incoming Links View Page History

Sample space {2)
Bl 2019-03-19 Retrospective Outgoing Links

B When should we launch?
External Links (1)

ahttps://team-bamboo.company.com/browse/RELEASE

Hierarchy Sample space (2)
B Engineering rituals

Parent Page B Team playbook

L. Sample space

Children {3)
B 2019-02-28 Meeting notes
B 2019-03-10 Meeting notes
B 2019-03-19 Meeting notes

Page Permissions

Page restrictions:
» Only users in group developers can edit this page. (set by
Rach Admin at Mar 20, 2019 14:42) o
Labels « Only admin can edit this page. (set by Rach Admin at Mar 20,

2019 14:42) 'Y
Global Labels (2)
dev-team | staff




Page History and Page Comparison Views

Confluence tracks the history of changes to each page by creating a new

version of the page each time it's modified. You can view the changes On this page:
between different versions, and roll back to a previous version if you need
to. ® Access the page
history
® View an older
Access the page history version _
® Restore a previous
To view the history of a page: version -
® Delete a specific
1. Go to the page and choose *** > Page History . version
2. Choose a version number to view the content of that version V'eév the changes
made
Screenshot: Page history ¢ View unpublished
changes
] ¢ Compare two
Page History versions
Compare selectad versions o |\/|0re abOUt the
Version Published Changed By Comment Actions Comparlson VIeW
CURREMNT (v. 4) Jam 31, 2018 10:16 G,l-'nma McRae Final changes Related pages
v.3 Jan 31, 2018 10:11 0 Emad Abdi Restore  Delate
@ crma verae ®* View Page
v. 2 Jan 31, 2018 10:08 w Emad Abdi Restore  Delate Informatlon .
® Create and Edit
v.1 Jam 31, 2018 10:08 0 Cassie Owens Restore Delete Pages

® Watch Pages,
Spaces and Blogs

Return to Page Informaticn

Hover over each avatar to see the names of people who contributed changes in that version. It is not
possible to view the individual changes made by each person in a single page version.

View an older version

When you select a previous version of the page, you'll see a header like this at the top of the page:

You are viewing an old version of this page. View the current version.

Compare with Current - Restore this Version - View Page History

« Previous Version 3 Current »

@©!f you want to send this page version to someone, copy and paste the URL from your browser. The link will
look something like this: htt p: // conf | uence. at | assi an. coni pages/ vi ewpage. acti on?
pagel d=12345.

When you're viewing a specific version of the page, the following functions are available:

Function Description
current version View the latest version of the page.
Compare with Compare the differences between the version of the page you are viewing and the

Current current version.
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Restore this Roll back the content of the page to the previous version that you are viewing.
Version

View Page History Return to the list of page versions.

<< Previous and Ne | View the previous or next version of the page.
xt >>

Restore a previous version
1. Go to the page and choose *** > Page History
2. Choose Restore this version beside the version you want to restore (or at the top of the page if

you've opened the version)
3. Change the default change comment if necessary, and choose OK

@AIl page history is retained; restoring an older version creates a copy of that version. For example, if you
restore version 39, Confluence will create a copy of version 39 and the copy will become the new, current

version.

If the page has an unpublished draft, the content of the draft will be lost when you restore a previous version.

We'll warn you if there is an unpublished draft.

Delete a specific version
ChooseDeletenext to a version in the page history, to remove that version.

Deleted versions do not go to the trash, and cannot be restored once deleted. Remaining versions are not
renumbered when a version is deleted.

Older versions may also be deleted automatically, if your administrator has defined retention rules for the
site or space.

View the changes made
Using the page history view or the page information view, you can see the recent changes made to a page.
To view recent changes made to a page:
1. Choose *** > Page Information
In the section titled 'Recent Changes' you'll see the most recent versions of the page, along with the
date of their modification and the name of the modifying author.
2. Choose View Changes beside the required version

The page comparison view is displayed, showing the differences between the selected and previous
versions.

View unpublished changes

When you're in the editor, you can see all changes since the page was last published. Go to*** > View
changes.

Changes are not attributed to individual people. The avatars of everyone who has contributed will be shown
at the top of the editor.

Compare two versions

1. Go to the page and choose *** > Page History
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2. Choose the versions you want to compare by selecting the check boxes beside them
3. Choose Compare selected versions

You'll see the page comparison view showing the differences between the selected versions.Changes are
highlighted as follows:

Highlighted color | Meaning

Green Added content
Red Deleted content
Blue Changed formatting

Screenshot: Comparing changes

Versions Compared Key
This line was added.
1 Current Thisdi .
Cassie Owens Cassie Owens Formatting was changed.
less than a minute ago less than a minute ago

View Page History

We-den'treed-thistextanymore This text was added

My heading has been reformatted

More about the comparison view

When you view a page comparison, all large sections of unchanged text are hidden and reduced to an
ellipsis (. . .).

You can view page changes between versions which are adjacent to your current page comparison view.
Click the link containing:

® << to view the page comparison with the earlier adjacent version
® >>to view the page comparison with the more recent adjacent version

For example, if your page comparison view is between v. 30 and v. 34 of a page, you can view changes
between:

® v. 29 and v. 30 by clicking << Changes from 29 to 30
® v. 34 and v. 35 by clicking Changes from 34 to 35 >>
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Confluence Markup

This section describes two types of markup found in Confluence:

® Confluence storage format. Confluence stores the content of
pages and blog posts in an XHTML-based format. Advanced users
can view the storage format of a page and even edit it, provided their
Confluence site is configured to allow that.

® Wiki markup. Confluence allows data entry via a shorthand code
called wiki markup. Some parts of the Confluence administration
interface also accept wiki markup for defining content. For a
description of the wiki markup syntax, see Confluence Wiki Markup.

Wiki markup code examples for macros can be found in the documentation
for each macro.

Related pages:

® Macros
® The Editor



Confluence Storage Format

This page describes the XHTML-based format that Confluence uses to

store the content of pages, page templates, blueprints, blog posts and On this page:
comments. This information is intended for advanced users who need to
interpret and edit the underlying markup of a Confluence page. ¢ Headings
® Text effects
We refer to the Confluence storage format as 'XHTML-based'. To be ¢ Text breaks
correct, we should call it XML, because the Confluence storage format does ® Lists
not comply with the XHTML definition. In particular, Confluence includes ® Links
custom elements for macros and more. We're using the term "XHTML- ® Images
based' to indicate that there is a large proportion of HTML in the storage ® Tables
format. ® Page layouts
® Resource identifiers
You can view the Confluence storage format for a given page by choosing ® Template variables
® |nstructional Text

*** >View Storage Format. This option is only available if one of the
following is true:

® You are a Confluence administrator.
® Your Confluence site has theConfluence Source Editorplugin
installed and you have permission to use the source editor.

* |f you would like to edit the storage format for a page, your
Confluence system administrator will need to install theConfluence
Source Editorplugin.

® Clarification of terminology: If you choose*** >View Source, you'll
see the format used within the editor panel, not the storage format of

the page.
Headings
Format type In Confluence 4.0 and later What you will get
Heading 1 <h1>Headi ng 1</ h1> Heading 1
Heading 2 <h2>Headi ng 2</h2> HEﬂding 2
Heading 3 <h3>Headi ng 3</h3> Heading 3

Headings 4 to 6 are also available and follow the same pattern

Text effects
Format type In Confluence 4.0 and later What you will get

strong/bold <strong>strong text</strong> strong

emphaS|S <enpltalics Text</en> empha5|s


https://marketplace.atlassian.com/plugins/com.atlassian.confluence.plugins.editor.confluence-source-editor
https://marketplace.atlassian.com/plugins/com.atlassian.confluence.plugins.editor.confluence-source-editor
https://marketplace.atlassian.com/plugins/com.atlassian.confluence.plugins.editor.confluence-source-editor

strikethrough

underline

superscript

subscript

monospace

preformatted

block quotes

text color

small

big

center-align

right-align

Text breaks

Confluence 7.16 Documentation

<span styl e="text-decoration
l'i ne-through; ">
stri ket hrough</ span>

<u>under | i ne</ u>

<sup>superscri pt </ sup>

<sub>subscri pt </ sub>

<code>npbnospaced</ code>

<pre>preformatted text</pre>

<bl ockquot e>
<p>bl ock quot e</p>
</ bl ockquot e>

<span style="color: rgb(255,0,0);">red text
</ span>

<smal | >smal | text</small>

<bi g>bi g text</big>

<p style="text-align: center;">centered text

</ p>

<p style="text-align
</ p>

right;">right aligned text

underline

superscript

subscript

nonospaced

preformatted text

block quote

red text

small text

big text

centered text

right aligned text
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Format type

New paragraph

Line break

Horizontal rule

In Confluence 4.0 and later

<p>Par agr aph 1</ p>

<p>Par agr aph 2</p>

Line 1 <br /> Line 2

Note: Created in the editor using Shi ft + Return/Enter

<hr />
symbol andash:
symbol &ndash;
Lists
Format type In Confluence 4.0 and later
Unordered list round <ul >

bullets

Ordered list (humbered

list)

Task Lists

Links

Format type

<li>round bullet list itenx/li>
</ ul >

<ol >

<li>nunbered list iten</li>
</ ol >

<ac:task-list>
<ac: t ask>
<ac:t ask-status>i nconpl et e</ ac: t ask-
stat us>
<ac:task-body>task list itenx/ac:task-
body>
</ ac:task>
</ac:task-list>

In Confluence 4.0 and later

What you will get
Paragraph 1

Paragraph 2

Line 1
Line 2

What you will get

® Round bullet list
item

1. Ordered list item

® task list item

What you will
get
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Link to another <ac: i nk> Link to another
Confluence page <ri:page ri:content-title="Page Title" /> Confluence page
<ac: pl ai n-text-1ink-body>
<! [ CDATA[ Li nk to anot her Confluence Page]]>
</ac: pl ai n-text-Ilink-body>
</ac:|ink>

Link to an attachment <ac: i nk> Link to an
<ri:attachment ri:filename="atlassian_|logo.gif" /> attachment
<ac: pl ai n-text-1ink-body>

<! [ CDATA[ Link to a Confluence Attachnment]]>
</ac: pl ai n-text-Ilink-body>
</ac:|ink>
Link to an external site <a href="http://ww. atl assi an. conf >At| assi an</ a> Atlassian
Anchor link (same page) <ac: link ac: anchor =" anchor " > Anchor Link
<ac: pl ai n-text-1ink-body>
<! [ CDATA[ Anchor Link]]>
</ ac: pl ai n-text-1ink-body>
</ac:1ink>
Anchor link (another <ac: |ink ac: anchor =" anchor "> Anchor Link

page) <ri:page ri:content-title="pagetitle"/>
<ac: pl ai n-text-1ink-body>
<! [ CDATA[ Anchor Link]]>
</ ac: pl ai n-text-1link-body>
</ac:link>

Link with an embedded <ac:link ac:anchor="Anchor Link">
image for the body <ac: | i nk- body>
<ac:image><ri:url ri:val ue="
http://confluence. atl assi an. com
i mges/ | ogo/ confl uence_48_trans. png" /></ac:inage>
</ ac: | i nk-body>
</ac:link>

1 For rich content like images, you need to use ac
:1'i nk-body to wrap the contents.

A note about link bodies
All links received from the editor will be stored as plain text by default, unless they are detected to contain

the limited set of mark up that we allow in link bodies. Here are some examples of markup we support in link
bodies.
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An example of different link bodies

<ac:|ink>
<l-- Any resource identifier -->
<ri:page ri:content-title="Hone" ri:space-key="SANDBOX" />
<ac: | i nk-body>Sone <strong>Ri ch</strong> Text</ac:|ink-body>
</ ac:link>
<ac:|ink>
<ri:page ri:content-title="Plugin devel oper tutorial stuff" ri:space-key="TECHWRI TING' />
<ac: pl ai n-text-1ink-body><![ CDATA[ A plain <text> |ink body]]></ac: pl ai n-text-1Iink-body>
</ ac: link>

<ac:|ink>
<ri:page ri:content-title="Plugin devel oper tutorial stuff" ri:space-key="TECHWRI TI NG' />
<l-- Alink body isn't necessary. Auto-generated fromthe resource identifier for display. -->

</ ac:link>

The markup tags permitted within the <ac:link-body> are <b>, <strong>, <em>, <i>, <code>, <tt>, <sub>,
<sup>, <br> and <span>.

Images

Format type In Confluence 4.0 and later What you will get

Attached <ac: i mage>
image <ri:attachment ri:filename=

T, ]
o {Atlassian
</ ac:image> -

External image = .. mage> \/
<ri:url ri:value="http://confluence. atl assi an.
conl -¢ﬂ.
i mges/ | ogo/ confl uence_48_trans. png" /></ac:
i mge>

Supported image attributes (some of these attributes mirror the equivalent HTML 4 IMG element):

Name Description

ac:align image alignment

ac:border Set to "true" to set a border
ac:class css class attribute.

ac:title image tool tip.

ac:style css style

ac:thumbnail = Set to "true" to designate this image as a thumbnail.

ac:alt alt text
ac:height image height
ac:width image width

ac:vspace the white space on the top and bottom of an image
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ac:hspace the white space on the left and right of an image

Tables

Format type

Two column, two row (top header row)

Two column, three rows, 2nd and third with
merged cells in first row

Page layouts

In Confluence 4.0
and later

<t abl e>

<t body>

<tr>

<t h>Tabl e Headi ng
Cell 1</th>

<t h>Tabl e Headi ng
Cell 2</th>
</tr>

<tr>

<td>Normal Cell 1<
/td>

<td>Nornmal Cell 2<
/td>
</tr>

</ t body>
</t abl e>

<t abl e>
<t body>
<tr>

<t h>Tabl e Headi ng
Cell 1</th>

<t h>Tabl e Headi ng
Cell 2</th>
</tr>

<tr>

<td rowspan="2"
>Merged Cel | </td>

<td>Normal Cell 1<
/td>
</tr>

<tr>

<td col span="1"

>Normal Cell 2</td>

</tr>
</t body>
</ tabl e>

What you will get

Table
Heading
Cell 1

Normal Cell 1

Table
Heading
Cell 1

Merged Cell

Table
Heading
Cell 2

Normal Cell 2

Table
Heading
Cell 2
Normal Cell 1

Normal Cell 2
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Confluence supportspage layoutsdirectly, as an alternative to macro-based layouts (using, for example, these
ction and columnmacros). This section documents the storage format XML created when these layouts are

used in a page.

Element In Confluence 5.2 and later Attributes
name

ac: Indicates that the page has a layout. It should be the top level element in the None

| ayout page.

ac: Represents a row in the layout. It must be directly within the ac: | ayout tag. ac:type
 ayout - | The type of the section indicates the appropriate number of cells and their

section | relative widths.

ac: Represents a column in a layout. It must be directly within the ac: | ayout - None
| ayout - | secti on tag. There should be an appropriate number of cells within the layout-
cell section to match the ac: t ype.

The recognized values of ac: t ype for ac: | ayout - secti on are:

ac:type Expected number of Description
cells
single 1 One cell occupies the entire section.
two_equal 2 Two cells of equal width.
two_| eft_sidebar |2 A narrow (~30%) cell followed by a wide cell.
two_right_sideba 2 A wide cell followed by a narrow (~30%) cell.
r
t hree_equal 3 Three cells of equal width.
three_wi th_sideb 3 A narrow (~20%) cell at each end with a wide cell in
ars the middle.

The following example shows one of the more complicated layouts from the old format built in the new. The
word { cont ent } indicates where further XHTML or Confluence storage format block content would be
entered, such as<p> or<t abl e> tags.
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<ac: | ayout >
<ac: |l ayout-section ac:type="single">
<ac: |l ayout-cel | >
{content}
</ac: |l ayout-cell>
</ ac: | ayout - secti on>
<ac: | ayout-section ac:type="three_w th_sidebars">
<ac: |l ayout-cel | >
{content}
</ac:layout-cell>
<ac: |l ayout-cel | >
{content}
</ac: |l ayout-cell>
<ac: |l ayout-cel | >
{content}
</ac:layout-cell>
</ ac: | ayout - secti on>
<ac: |l ayout-section ac:type="single">
<ac: |l ayout-cel | >
{content}
</ac: |l ayout-cell>
</ ac: | ayout - secti on>
</ ac: | ayout >

Emoticons

Format type In Confluence 4.0 and later What you will get

Emoticons <ac:enoticon ac:nane="snile" /> £

<ac: enoticon ac: nane="sad" /> =

<ac:enoticon ac: nane="cheeky" /> -

<ac: enoticon ac:nane="|augh" />

5
iy

<ac: enoticon ac: nane="w nk" />

<ac: enoticon ac: nane="t hunbs-up" />

<ac: enoticon ac: nane="t hunbs- down" />

<ac:enoticon ac: nane="information" /> ‘3

<ac:enoticon ac: nane="tick" /> ‘9
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<ac: enoticon ac: nane="cross" /> 9

<ac: enoticon ac: nane="warni ng" />

Resource identifiers

Resource identifiers are used to describe "links" or "references" to resources in the storage format.
Examples of resources include pages, blog posts, comments, shortcuts, images and so forth.

Resource @ Resource identifier format

Page <ri:page ri:space-key="FOO' ri:content-title="Test Page"/>
Notes:
® ri:space-key: (optional) denotes the space key. This can be omitted to create a
relative reference.
® ri:content-title: (required) denotes the title of the page.
Blog Post <ri:blog-post ri:space-key="FQOO' ri:content-title="First Post" ri:posting-day="2012/01
/130" />
Notes:

® ri:space-key: (optional) denotes the space key. This can be omitted to create a
relative reference.

® ri:content-title: (required) denotes the title of the page.

® ri:posting-day: (required) denotes the posting day. The format is YYYY/MM/DD.
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Attachment <ri:attachnment ri:filename>
resource identifier for the container of the attachment
</ri:attachment>

Notes:

® ri:fil enane: (required) denotes the name of the attachment.

® the body of theri : at t achnment element should be a resource identifier denoting the
container of the attachment. This can be omitted to create a relative attachment
reference (similar to [foo.png] in wiki markup).

Examples:

Relative Attachment Reference

<ri:attachnent ri:filename="happy.gif" />

Absolute Attachment Reference

<ri:attachnent ri:filename="happy.gif">
<ri:page ri:space-key="TST" ri:content-title="Test Page"/>
</ri:attachment>

URL <ri:url ri:value="http://exanple.org/sanmple.gif"/>

Notes:

® ri:val ue: (required) denotes the actual URL value.
Shortcut <ri:shortcut ri:key="jira" ri:paraneter="ABC 123">

Notes:

® ri: key: (required) represents the key of the Confluence shortcut.
® ri: paraneter: (required) represents the parameter to pass into the Confluence

shortcut.
® The example above is equivalent to [ ABC- 123@ i r a] in wiki markup.

User <ri:user ri:userkey="2c9680f 7405147e€0140514c26120003"/ >

Notes:

® ri:userkey: (required) denotes the unique identifier of the user.

Space <ri:space ri:space-key="TST"/>

Notes:

® ri:space-key: (required) denotes the key of the space.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Confluence 7.16 Documentation

Content
Entity

<ri:content-entity ri:content-id="123"/>

Notes:

® ri:content-id: (required) denotes the id of the content.

Template variables

This screenshot shows a simple template:

Dashboard » Chocolate » Browse Space » Edit Template

Sarah template

Paragraph B I U A A = | iE| =

This is Sarah's template

A single-line text variable: (L9
A multi-line text variable: B0
A selection list: EI0TEE

End of page.

The template contains the following variables:

Variable name = Type Values

SMyText Single-line text

SMyMulti Multi-line text = Size: 5 x 100

$MyList List List items: Appl es, Pear s, Peaches

The XML export produces the following code for the template:
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<at:decl arations>
<at:string at:name="MText" />
<at:textarea at:colums="100" at:name="MyMulti" at:rows="5" />
<at:list at:name="MList">
<at:option at:val ue="Apples" />
<at:option at:val ue="Pears" />
<at:option at:val ue="Peaches" />
</at:list>
</ at:decl arati ons>

<p>This is Sarah's tenpl ate</p>
<p>A single-line text variable: &bsp; <at:var at:name="MText" /></p>
<p>A multi-line text variable: &bsp; <at:var at:name="MWMilti" /></p>

<p>A sel ection |list:&bsp; <at:var at:name="MWList" /></p>

<p>End of page. </ p>

Instructional Text

Instructional text allows you to include information on how to fill out a template for an end-user (the person

using creating a page from the template). Instructional text will:

® automatically clear all instructional text as the user types in a specific text block, and
® automatically trigger a @mention prompt for user selection (for 'mention’ type instructional text).

Screenshot: Example of instructional text.

|

H

|
Lx

(
'
1
|
|
il

Paragraph - B I U A ~3%*A~

e This is an example of instruction text that will get replaced when a user selects the

@mention example. This placeholder will automaticailly search for a user to mentig

<ul >

<l i ><ac: pl acehol der>This is an exanple of instruction text that will get replaced when a user selects

the text and begins typing.</ac:placehol der></1i>

</ ul >
<ac:task-list>
<ac:task>

<ac: task-status>i nconpl et e</ ac: t ask- st at us>
<ac: t ask- body><ac: pl acehol der ac:type="nention">@renti on exanpl e. This placehol der will

automatically search for a user to nention in the page when the user begins typing.</ac: pl acehol der></ ac:

t ask- body>
</ ac:task>
</ ac:task-list>
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Confluence Wiki Markup

This page describes the wiki markup used on some administration screens

in Confluence. On this page:
Wiki markup is useful when you want to do one of the following: ® Can | type wiki
markup into the
* Type wiki markup directly into the editor. Confluence will convert it to editor?
the rich text editor format as you type. ® Can linsert
® Createlinksusing theAdvancedtab of the Links Browser. markdown?
® Add custom content to the sidebar, header or footer of a space. * Headings
® |nsert a block of wiki markup (or markdown) into the Confluence ® |ists
editor. (Chooselnsert>Markup.) ® Tables
® Text Effects
Note: You cannot edit content in wiki markup.Confluence does not store ® Text Breaks
page content in wiki markup. Although you can enter wiki markup into the ® Links
editor, Confluence will convert it to the rich text editor format immediately. * |mages
You will not be able to edit the wiki markup after initial entry. ® Page Layouts
® Macros

Can | type wiki markup into the editor?

Yes. You can type wiki markup directly into the editor, and Confluence will convert it as you type. (You
cannot edit the wiki markup after conversion.)See it in action in this video:

Can | insert markdown?

Confluence supports inserting content in markdown. This is often used in ReadMe files. SeeMarkdown
syntax guidefor some examples of markdown syntax.

To insert markdown in the editor:

Chooselnsert>Markup

SelectMarkdown

Type or paste your text - the preview will show you how it will appear on your page
Chooselnsert.

PwbdpPE

As with wiki markup, Confluence will convert your markdown to the rich text editor format. You will not be
able to edit your content using markdown.

Headings
To format a line as a heading, type "hn." at the start of your line, where n can be a number from 1 to 6.

What you need to type = What you'll get

hl. Bi ggest : .
headi ng Biggest heading
h3. Big heading Big heading

h5. Smal | headi ng Small heading

Lists

Wiki markup allows you to create bulleted or numbered lists, and is flexible enough to allow a combination of
the two list types.
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@ If you need to separate the text within lists using line breaks, make sure you do so using a double slash (
/). Empty lines may disrupt the list.

Simple lists

Use the hyphen (-) to create simple lists with square bullets.Make sure there's a space between the hyphen
and your text.

What you need to type @ What you'll get

- sone
- bul | et ® some
- points = pullet

" points

Bulleted lists

Use the asterisk (*) to create bullets. For each subsequent level, add an extra asterisk.
Make sure there is a space between the asterisk and your text.

What you need to type = What you'll get

* some * S0Me

o bullet *+ bullet

** jndent ed .

** pullets o indented

" points o bullets
+ points

Numbered lists

Use the hash (#) to create numbered lists.
Make sure there is a space between the hash and your text.

What you need to type = What you'll get

# a
# number ed 1. a
# 1ist 2. numbered

3. list

A second level of hashes will produce a sub-list, such as the alphabetical sub-list shown below.

What you need to type What you'll get

# Here's a sentence. ,

## This is a sub-list point. 1. Here's a sentence.

## And a second sub-1ist point. a. This is a sub-list point.

# Here's another sentence. b. And a second sub-list point.

2. Here's another sentence.

You can use a third level of hashes to produce a sub-sub-list.

What you need to type What you'll get
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# Here's a sentence.

## This is a sub-list point. 1. Here's a sentence.

### Third list |evel. a. This is a sub-list point.

### Another point at the third |level. i. Third list level.

## And a second sub-list point. ii. Another point at the third level.

# Here's anot her sentence. . .
b. And a second sub-list point.

2. Here's another sentence.

Note: In numbered lists as described above, the format of the 'number' displayed at each list level may be
different, depending upon your browser and the style sheets installed on your Confluence instance. So in
some cases, you may see letters (A, B, C, etc; or a, b, ¢, etc) or Roman numerals (i, ii, iii, etc) at different list
levels.

Mixed lists

What you need to type = What you'll get

# Here

#* is 1 Hel’e

#* an ® s

# exanpl e ® an

o 2. example

#* a o of

# m xed °

# 1ist a
3. mixed
4. list

Tables

You can create two types of tables.

Table Type 1

Allows you to create a simple table with an optional header row. Once you've added this type of table, you
can set the width of the columns using the table controls in the toolbar.

Use double bars for a table heading row.

What you need to type:

| | headi ng 1] | headi ng 2| | headi ng 3| |
|cell Al|jcell A2|cell A3]
|cell Bl|cell B2|cell B3|

What you'll get:

heading 1 | heading 2 heading 3
cell Al cell A2 cell A3

cell B1 cell B2 cell B3

You can also use a vertical header.

What you need to type:
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| | heading 1| col Al|col A2|col A3|
| | headi ng 2| col B1|col B2|col B3|

What you'll get:
heading 1 colAl col A2 col A3

heading 2 col Bl colB2 col B3

Table Type 2

This method uses section and column macros to create the table, and allows you to specify the width of the
columns in the markup.

What you need to type

{'secti on: border=true}

{col um: wi dt h=30%

Text for this colum goes here. This is the smaller colum with a width of only 30%
{col um}

{col um: wi dt h=70%

Text for this columm goes here. This is the larger colum with a width of 70%

{col um}

{section}

What you'll get

Text for this column goes here.

This is the smaller column with

a width of only 30%.

Text for this column goes here. This is the larger column with a width of
70%.

@ For more details please see the Column Macro and the Section Macro.

Advanced Formatting

Color and Other Formatting

To add color and other formatting to your tables, you can use the Panel Macro within columns.
More table-formatting options may be available if your Confluence administrator has installed additional macr
0s.

Lists
Here's an example of how to embed lists in a table:
What you need to type

| | Headi ng 1| | Headi ng 2] |
|* Item1

* Item 2

* ltem3|# Item 1

# ltem 2

# Item 3|

What you'll get

Heading 1 | Heading 2
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® Jtem1l 1. ltem1
® Jtem 2 2. ltem 2
® |Jtem3 3. Iltem 3

Text Effects

Use the markup shown in the examples below to format text.

What you need to type
*strong*

*pold text*

_emphasis_

_italics_

??citation??
-deleted-
+inserted+

Text with superscript®

Text with~subscript~

{{rmonospaced}}

bg. Here's how you make a
par agr aph appear as a bl ock

quot at i on.

What you'll get
strong

bold text
emphasis

italics

Hint: To italicize parts of a word, add braces (curly
brackets) around the underscore. For example,

Thi ng{ _} x_

gives you this: Thingx
citation

deleted

inserted

Text Withsuperscript

Hint: There are two ways to make superscripts work,
when used directly after another word or character:

® Add a space before the superscript. For example, kg
/ m 73~ gives you this: kg/m 3

® Add braces (curly brackets) around the superscript
markup. For example,

kg/ n{~3"}
gives you this: kg/m3

Text Wlthsubscript

nonospaced

Here's how you make a paragraph
appear as a block quotation.
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{color:red}l ook ma, red text! look ma, red text!
{col or}

Text Breaks

Paragraph Break

In wiki markup, a paragraph is a continuous line of text ending in two carriage returns. This is equivalent to a
continuous line of text followed by a blank line.

When rendered into HTML, the result is a line of text wrapped in a set of <p></ p> tags.
Line Break
Confluence provides two options for forcing a line break within a paragraph of text:

® Implicitly, by entering a single carriage return at its end.

® Explicitly, by entering two consecutive backslashes: \\

When rendered into HTML, the result is a paragraph of text that is split into separate lines by <br > tags,
wherever a forced line break appears.

@ For most purposes, explicit line breaks are not required because a single carriage return is enough.

The examples below show how to use explicit line breaks.

What you need to type What you'll get
here is some text here is some text
W divided
using line
di vi ded \\
. . breaks

using line \\ \\
br eaks\\
This is a short list: This is a short list:
* Point 1
Text to go with point 1 * Point1
* Point 2 Text to go with point 1

Wy ® Point 2

Text to go with point 2 with a break Textto go with point 2 with a break

If you wish to use multiple consecutive line breaks, each should be separated by a space character. For
example, use this for two consecutive line breaks:

R\
Horizontal Rule

To create a horizontal line across the width of your page or content block, type four dashes (like this: ----) at
the beginning of a line, then press Enter or space.

Make sure that the dashes are on a separate line from the rest of the text.

What you need to type What you'll get
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here is some text here is some text

divided by a horizontal rule
divided by a horizontal rule

Links

You can use wiki markup to add hyperlinks to your text.

What you need to type
[#anchor]

[Confluence Wiki
Markup”attachment.ext]

[pagetitle]

[pagetitle#anchor]
[pagetitle*attachment.ext]
[spacekey:pagetitle]
[spacekey:pagetitle#anchor]

[spacekey:
pagetitle™attachment.ext]

[/2004/01/12/blogposttitle]
[spacekey:/2004/01/12
/blogposttitle]

[/2004/01/12]
[spacekey:/2004/01/12]
[spacekey:]

[~username]
[phrase@shortcut]
[http://confluence.atlassian.
com]

[mailto:
legendaryservice@atlassian.

com]

[file://z:/filelon/network/share.
txt]

['http://external/image.png!
|http://external/link.html]

What you'll get
A link to an anchor on the same page.

A link to a file attached to the page.

A link to a page.

A link to an anchor on another page.

A link to a file attached to another page.

A link to a page in another space.

A link to an anchor on a page in another space.

A link to a file attached to a page in another space.

A link to a blog post.

Note: blogposttitle is the title of the blog as it appears on the page.

A link to a blog post in another space.
Note: blogposttitle is the title of the blog as it appears on the page.

A link to a whole day's blog posts.

A link to a whole day's blog posts in another space.

A link to the space homepage (or the space summary page of the space.
A link to the user profile page of a particular user.

A shortcut link to the specified shortcut site. Shortcuts are configured by
the site administrator.

A link to an external resource.

A link to an email address.

A link to a file on your computer or on a network share that you have
mapped to a drive. This only works on Internet Explorer.

Displays an external image and links to an external URL.

Note that Confluence treats headings as anchors, so you can link to headings using this pattern: [spacekey:
pagename#headingname], where headingname is case-sensitive and must be entered without spaces.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Confluence 7.16 Documentation

For each of these link forms:

® You can prepend a link alias, so that alternate text is displayed on the page. Example: [link
alias|pagetitle#anchor]
® You can append a link tip, which appears as a tooltip. Example: [pagetitletanchor]link tip]

Images

You can display images from attached files or remote sources.

What you What you'll get
need to

type

http://wmww. | An image from a remote source is displayed on the page. Uses a fully qualified URL.
host.com
/image.qgif!

lattached- An image file attached to the page is displayed.
image.gif!

! An image file attached to a different page is displayed.
pageTitleNim
age.gif!

IspaceKey: An image file attached to a page in a different space is displayed.
pageTitleNim
age.qgif!

1/2010/05/23 | An image file attached to a blog post is displayed.

/My Blog

Post"image.

gif!

limage. The image is displayed as a thumbnail on the page (only works with images that are

jpglthumbnai | attached to the page). Users can click on the thumbnail to see the full-sized image.
I Thumbnails must be enabled by the site administrator for this to work.

limage. For any image, you can specify attributes of the HTML image tag as a comma separated
giflalign=righ | list of name=value pairs.
t, vspace=4!

Available HTML image tags include:

Image Details
tag

align Available values are 'left', 'right', 'bottom’, 'center’, 'top'.
border Specifies the width of the border (in pixels).

borderc = Use with the 'border' tag. Specify colors by name or hex value.
olor

hspace @ Specifies the amount of whitespace to be inserted to the left and right of the image (in pixels).
vspace @ Specifies the amount of whitespace to be inserted above and below the image (in pixels).
width Specifies the width of the image (in pixels). This will override the natural width of the image.

height Specifies the height of the image (in pixels). This will override the natural height of the image.
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title Specifies alternate text for the image, which is displayed when the pointer hovers over the
image.
alt Specifies alternate text for the image. This text is retrievable via search, and contributes to

accessibility of the page for text-only viewing.

Page Layouts

There is no wiki markup representation for page layouts.

Macros

Storage format and wiki markup examples have been included in the documentation for each macro.
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Files

Share your team's PDFs, Office documents, images, and more in one place
by uploading your files to Confluence. Automatic versioning, instant On this page:
previews, permissions, and full-text search, means shared network drives
can be a thing of the past for your team.
® Using Files

When you upload a file it is attached to the current page or blog post. This ¢ Permissions
is why files are often referred to as attachments in Confluence.

Related pages:
You canattach anything from project plans and design mockups to video
and audio files. You and your colleagues can also collaborate by commentin
g on files displayed on Confluence pages.

® Configuring
Attachment Size

® Configuring your
Attachment Storage

Using Files

Upload Files

Display Files and Images

Manage Files

Share and Comment on Files

Edit Files

Edit in Office using the Office Connector
Install Atlassian Companion

Permissions

The 'Add Attachment' and 'Delete Attachment' permissions are used to control who can upload and delete
attachments in a space.

Users with 'Add Page' or 'Add Blog' permissions can insert existing attachments to their pages, but not
upload new attachments unless they also have the 'Add Attachment' permission.

There is no permission that controls downloading attachments. See our knowledge base article aboutdisablin
g the download of attachmentsif you need to do this.
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Upload Files

When you upload a file, such as an image or

document, it will be attached to the current page. On this page:
You can then choose to display the file on the page ® Upload a file
as a link, an image or embed it in the page (using a * Accepted file types and size
macro). ® What happens after a file is uploaded?
) ® Notes
To upload a file you'll need the 'Add Attachments'
space permission. Related pages:
Files

Upload a file Configuring Attachment Size

Display Files and Images
Manage Files

There are many ways to attach a file to a page.
In the editor you can:
® Dragthe file directly onto the page.

® Go tolnsert>Files and imagesand upload a
file.

When viewing a page you can:

® Dragthe file directly onto the page.
® Goto *** > Attachmentsand upload a file.

You can attach multiple files at a time.

Copy and pasting a file from another application doesn't work reliably in many browsers. We recommend
you use one of the methods above to make sure the file is uploaded successfully.

Accepted file types and size

Confluence allows you to attach most file types, butyou cannot attach a folder of files (including folders
created by applications like Keynote - you'll need to export your presentation to zip or other format).

Although just about any file type can be attached to a page, not all file types can be displayed on or
embedded in a page. SeeDisplay Files and Imagesto find out more.

The maximum file size you can upload to Confluence is set by your system administrator. By default it's
100mb, but your administrator may have increased or reduced this limit.

File versions

If you upload a file with the same name as an existing attachment on the same page, Confluence will
overwrite the existing attachment. Version history is kept for all attachments. SeeManage Files to find out
more.

Any changes you make to the source file will not affect the copy that was uploaded to Confluence. To update
the Confluence copy, you need to upload the new version of the file.

What happens after a file is uploaded?

Text extraction and indexing

When a file is uploaded, its text is extracted and indexed. This allows people to search for the content of a
file, not just the filename.
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SeeConfiguring Attachment Size for more information on how files are indexed.
Thumbnail and preview generation

When you insert an uploaded file into a page (for example a Word document, or Excel spreadsheet),
Confluence will generate thumbnail images of the file contents, so it can be viewed inline in the page, or in
the preview.

Because this process can be very memory intensive,a 30 second time limit applies when performing
document conversion for complex image orpresentationfiles (such as PPT, PPTX, EMF, WMF). Your
administrator can increase or decrease this timeout using theconf | uence. docunent . conver si on.

i magi ng. convert.timeoutorconfl uence. docunent. conversion. slides. convert.timeoutsys
tem properties.

Thumbnails are not generated for TIFF or PSD (Photoshop) files by default. Your administrator can override
this behaviour using theconf | uence. docunent . conver si on. i magi ng. enabl ed. ti f or conf | uence.
docunent . conver si on. i magi ng. enabl ed. psdsystem properties.

In Confluence Server, document conversion is handled by Confluence. In Confluence Data Center this

process is externalised, to minimise the impact on individual Confluence nodes. SeeDocument conversion
for Confluence Data Centerto find out about how this affects thumbnail and preview generation.

Notes

i.We recommend you don't use special characters in page or attachment names, as the page or attachment
may not be found by Confluence search, and may cause some Confluence functions to behave
unexpectedly.
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Display Files and Images

Files can be displayed on a page as a thumbnail or as a link. There are a
few different ways toUpload Files.

You can control how the file appears on your page. The options available
depend on the type of file.

Insert a file into your page
There's a few ways to insert a file into your page:

® Go tolnsert>Fileson the editor toolbar and select any of the
previously uploaded files, or

® Dragthe file directly into the editor (this will upload and insert the file
in one step), or

® Type ! and choose an attached file from the autocomplete drop down.

Your file will appear on your page as a thumbnail. Click the thumbnail to
resize it or to switch to showing the file as a link.

1)) BlueSkyPresentationODT.odp

s W B Showaslink

Insert a file attached to another page

On this page:

® |nsert afile into
your page
® |nsert afile
attached to
another page
® Insert an
image file
from the web
® Delete files
from your
page
Preview a file
Office and PDF files
Image files
Multimedia files
Show a list of files
on a page

Related pages:

® Links
® Manage Files
® Edit Files

You can display a file that's attached to a different page of the same Confluence site, if you know the name

of the file.
To display an image attached to a different page:

Go tolnsert>Filesand choose theSearch on other pages.
Enter the name of the file.

AN

Select the file from the search results and chooselnsert.

Insert an image file from the web

Choose whether to search the current space orAll Spacesand chooseSearch.

You can display an image from a remote web page on your Confluence page, without needing to attach it to
your page. You need to know the URL for the image, not for the web page it appears on. This is only

available for image files, not other types of files (like documents).

To display an image from a web page:

1. While editing the page, position the cursor where you want to place the image.

2. Choose Insert > Filesand choose Images from the web.

3. Enter a URL for the image. (example:http://atlassian.wpengine.netdna-cdn.com/wp-content/uploads

/AtlassianBushRegeneration-12January2012-083-trunc.jpg
4. Choose Preview to check that the URL and image are correct.
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5. Choose Insert.

Delete files from your page

If you delete a file or image in the editor, the attached file will not be deleted.Go to *** > Attachmentsto

delete the attachmentcompletelyfromthe page.

Seeing an 'unknown attachment' placeholder on your page? This means that the attached file has been

deleted from the page (or another page).

Preview a file

Click an image, file thumbnail or link when viewing a page to launch the preview.

The preview includes images from the web that are displayed on the page and files that are attached to the

page (even if they are not currently displayed on the page).

In the preview you can:

Download the image file.

Upload a new version of the file (attached files only).

Comment on the file.

Choose to edit the file with a desktop application.

Zoom in, out or fit the image to the width of your browser.

Browse like a slideshow using the next and back buttons.

See other files attached to the page and select a thumbnail to preview that file.
Switch to a full screen presentation mode.

Many file types can be previewed, including Office files, PDFs and many image types.

Images files

JPEG
PNG
TIFF
PSD
WMF
EMF
ICO
ICNS
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Office files Other files

DOC * PDF
DOCX * MP3
PPT * MP4
PPTX
XLS
XLSX
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|.--:f:‘:..| VividOperaHouse.jpg + v.1 [Current] -

Hide all files ¥

)

BluaSkyPresentation00OT... WividOperaHouse jpg Data-Center-Confluance

1. See more files:see other files also attached to this page.
2. Manage this file:download the file, upload a new version or share with your team.
3. Add a comment:drag the pin to comment on the file.

Office and PDF files

Inserting a file in a page is a great way to make useful documents, spreadsheets, presentations and other
files available to your team.

As with all file types, you can choose to insert the file as a link, or as a thumbnail. The thumbnail shows a
preview of the document's contents, and can be resized.

To view an Office or PDF file, click the link or thumbnail to see the full preview (no need to have Excel, Word
or PowerPoint installed). Alternatively, use the Download button in the preview to download the file and view
offline.

You can even edit andcomment on Office and PDF files.

Image files

When editing the page, select an image to show the image properties panel. The panel allows you to set the
display size, add a border and effects and link the image to other pages.

662px & W Original Border < Link Properties

From the image properties panel you can:

® Choose apreset sizefor the image
® Enter awidthfor the image (between 16px and 900px)
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® Add aborderaround the image

® Linkthe image to a page or URL

® Alignthe image (you can use the left and right align buttons to make the text wrap around the image
too)

® Add a title, which is shown when you hover over the image(go toProperties>Title)

® Add alt text, which is used by screen readers and when the image can't be shown (go toProperties>Ti
tle)

® Addeffectsto the image such as drop shadow or snapshot (go toProperties>Effects).

To add a caption to an image using the Instant
Camera effect:

® ChooseEffectsin the image properties panel and
choose thelnstant Cameraimage effect.

® Save the page.

® Goto *** > Attachmentsto go to the
'Attachments' view of the page.

® ChoosePropertiesnext to the image file.

® Add acommentto the attachment. The text in
your comment will appear as the image caption.

You will need to re-enter the comment each time you
upload a new version of the image.

Note: Thelnstant Cameraeffect only works with Latin
character languages, due to a lack of handwriting style
fonts in multi-byte languages.

Note about image effects

Displaying image effects can be resource intensive. Confluence will prevent users from applying an image
effect if the image is very large (based on data size and dimensions in pixels).

Confluence also limits the threads that are dedicated to displaying image effects so that it does not impact

your whole instance. If a thread is not available, Confluence will display the image without the effect. Seelma
ge effects are not displayed in Confluence 5.5 or laterif you need to adjust the number of threads.

Multimedia files

The file preview also supports MP3 audio and MP4 video files. It usesHTML5 to play attached audio and
video files. This means the file types people can play in the preview depends on the audio and video formats
their browser supports.

You can also display a wider range of multimedia files (video, audio and animation) using theMultimedia
Macro.

Display online video (such as YouTube or Vimeo videos) using theWidget Connector Macro.

Show a list of files on a page

There are several ways you can display a list of files on a page. You can:
® Use theAttachments Macroto show files attached to the current page.
® Use theSpace Attachments Macroto show all files in a space.

® Use theGallery Macroto show thumbnails of images attached to a page.

You can also use theFile List blueprintfor uploading, viewing and managing lists of files.
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Manage Files

Files are attached to Confluence pages.See Upload
Filesto find out about attaching files to pages.

Once attached you can download, delete and edit
these files, for example if you need to upload a new
version of the file, or change the page it is attached
to.

Download attached files

Any user with permission to view a page can also
download any files attached to that page.

To download an individual file:

® Click theDownloadbutton in the file preview,
or

® Goto *** > Attachments

® and then right click on the file name and save
the link.

To download all files attached to a page as a zip file:

1. Goto *** > Attachments
2. ClickDownload All.

There's no option to download all attachments in a
space.

Delete an attached file

On this page:

Download attached files

Delete an attached file

Upload a new version of an attached file
Move a file to another page

Edit properties of an attached file

View all attached files in a space

Related pages:

® Files
® Display Files and Images

You'll need the 'Delete Attachment' space permission to delete an attached file.

To delete all versions of an attached file:

Go to the page that contains the attachment.
Goto °** > Attachments

PwNPE

ChooseDeleteto confirm your action.

ChooseDeletenext to the attachment you want to delete.

Deleted files can be restored from the trash. You'll need to be a space admin to do this.

Space Admins can also delete specific versions of an attachment:

1. Goto *** > Attachments

2. Click the expand arrow next to the attachment name to see the list of attachment versions
3. ChooseDeletenext to the version you want to delete.

Deleted file versions are not recoverable from the trash.

Screenshot: Attachments and attachment versions
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Delete
Delete
Delete
Delote
Delete

Delete

Attachments
Name Size Creator Creation Date iment
D Usar journey, pdf 12 kB Alana Grant Jan 04, 2019 14:36 View | Properties | Edit
Version 3 (current) 12kB Alana Grant Jan 04, 2019 14:36
Version 2 12kB Alana Grant Jan 04, 2019 14:36 Revised with new designs
Version 1 12 kB Alana Grant Jan 04, 2015 14:33
E Annual Financial Report_xlsx 286kB Emma McRae Jan 04, 2018 14:32 View | Properties | Edit
[ Project overview.docx 1 kB Emad Abdi Jan 04, 2019 14:28 View | Properties | Edit
* Download All

Upload a new version of an attached file
There are two ways up upload a new version of an attached file. You can:

® Upload a file with the same file name to the page.

® Use theUpload a new version button in the file preview to upload a file with a different name (for
images and PDFs only).

To view attachment versions:

® Goto *** > Attachments
® Click the expand arrow next to the attachment name.

All earlier versions of the file will appear.

You can't revert to an earlier version of the file, but you can chooseto remove earlier versions if you have
Space Administrator permissions.

Move a file to another page

You'll need the 'Add Page’, 'Add Attachment' and 'Remove Attachment' space permissions to move an
attached file to another page.

To change the page that a file is attached to:

® Goto *** > Attachments

® ChoosePropertiesnext to the attachment you want to move.
Enter the name of the page you want to move the attachment to(for exampleMy Desti nati on
Page) .

® ChooseSave.

If you want to move the file to a page in another space, add the space key before the page name (for
exampleDOC:My Destination Page).

Edit properties of an attached file
You'll need the 'Add Attachment' permission in the space to edit the file properties.
To edit the properties of an attached file:

® Goto °** > Attachments
® ClickPropertiesbeside the attachment you want to edit.

You can:

change the file name

add a comment (used in the version list and also by the Snapshot image effect)
change the MIME type

move the attachment to another page
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® add a label.

Changing the MIME type may cause your file to display incorrectly.

View all attached files in a space
There are two ways you can view all files in a space. You can:
® Use the Space Attachments macro to display the list of files on a page.
® Go to the space and chooseSpace tools>Content Toolsfrom the bottom of the sidebarThen choose
Attachments.

You can use the filters to onlyshow files with a particular label or file extension.

Screenshot: Space attachments macro

Filter By File Extension: Filter By Label: Filtar
Name Size Creator Creation Date Last Labels Attached To
Modification
Date
Pizza@2x.png 21kB Cassle Owens 17 minutes ago 17 minutes ago space-logo [ Dev team
foods % Horme
E Data-Center- 190 kB Rach Admin about 3 hours about 3 hours marketing % [l Dev team
Confiuence- ago ago Home
brachure.pdf
] 234 kB Rach Admin about 3 hours about 3 hours Mo labais B Bl Files
confluence_rgb_ ago ago
blue_atlassian.al
481kE Rach Admin Jan 16, 2018 Jan48, 2018 o labals @ B Team
VividOperaHous playbook update
2jpa

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Share and Comment on Files

Collaboration doesn't just happen on pages; often you'll need to collaborate

with your team on documents, presentations, images and spreadsheets. On this page:
Whether it's mockups for a new marketing campaign or a full project plan,
you can simplify your team'’s feedback loop by working together on files in e Share a file
Confluence. * Comment on a file
Share a file Related pages:

. L ® Files
Do you have lots of files on a page and want to get a team member's input ¢ Edit Files

on just one of them? You can share the file with them directly. Display Files and

Images

® Comment on
pages and blog
posts

It works just like sharing a page:

1. Click the thumbnail or link to preview the file.

2. Choose theSharebutton.

3. Enter an email address, user name or group name, add your
message and send.

Your team members will get an email with your message and a link to view
the file.

@ Share notifications are only sent by email, they won't appear in the workboxE.

Comment on a file

Whether it's an image like a mockup of the new marketing campaign that needs feedback a PDF, a
presentation, or any other file you can preview in Confluence, you can drop a pin anywhere on the preview
and add your comment to start a conversation.

To comment on a file:

1. Click the thumbnail or link to preview the file.
2. Drag the pin icon from the bottom of thepreview and drop it where you want to comment.
3. Add your comment and Save.

Pinned comments work just likeinline commentson pages. You can use @mentionsandlinks, and drop as
many pins as you need on any part of the file. You can even add simplemacrossuch as the code macro
using wiki markup autocomplete. Anyone with permission to add comments to the page can add and reply to
comments on a file.

When you preview a file, you'll see pins for any existing comments on that version of the file. Select a pin to
view the comment.

Once the conversation is finished, you can resolve the comment to hide it (and any replies) from view. If you

need to see resolved comments again, you can reopen them. Go to ﬂ > Resolved comments in the
preview.
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|‘]| Product overview.pdf - v.1 [Current] ~

Measure and optimize

Discover how to use datag, benchmark
your usage pattern and improve
productivity.

Show all files 2

1. Resolved comments: Choose the 'more options' button to show or hide resolved comments.
2. Comments: Drag a pin onto a file to comment.

(@) You can't comment on files that are hosted on a web server and added to Confluence using their
URL, or on files that can't be viewed in the preview (such as videos, zip files, and some other file

types).

What happens to comments when you upload a new version?

Comments are specific to the version of the file. This is to avoid confusion when the part of the document or
image the comment is pinned to has changed significantly.

To see inline comments on a previous version of the file:
1. Click the thumbnail or link to preview the file.
2. Click the filename dropdown in the top left and select a previous version.
3. Comment pins will now be visible, for all comments made on that version.

How many comments can you add to one file?

While there is no limit to the number of comments that can be added to a file, Confluence can only display
100 comments. See L] CONFSERVER-43397 GATHERING INTEREST | for more information.
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Edit Files

This page covers how to edit files attached to a

Confluence page. On this page:

® |nstall and connect the Atlassian
Companion app

Change your default app

Edit conflicts

Manually upload an edited file

Limitations

Revoke trust between Confluence and the
Companion app

Related pages:

® Administering the Atlassian Companion
app

Confluence provides two methods for editing files:

® Edit files using the Atlassian Companion app
Allows you to edit any type of file, if you have a compatible application installed. Requires you to
install Companion on your computer.

® Edit in Office using the Office Connector
Allows you to edit Microsoft Excel, PowerPoint, and Word files with a compatible browser and
Microsoft Office application. Provided for organizations who can't use Companion.

Your Confluence administrator will decide which method is best for your organisation.

To check which method is available in your site, go to the file preview (click an image or file thumbnail). If
you don't see theEditbutton, your site is using theEdit in Office method, so the information on this page
doesn't apply to you.

@ Confluence a history.doc « v.1 [Current] ~

Download the latest Companion version

Download the Atlassian Companion app for Mac or Windows.

Seelnstall Atlassian Companionfor a step-by-step guide.

Edit an attached file

You can edit any file attached to a Confluence Server or Data Center page using your preferred desktop
application, then when you're ready, upload the file back to Confluence. You can edit Office documents,
Photoshop files, Keynote presentations any attached file with a compatible application installed on your
computer.

To edit a file you'll need the 'Add Attachments' space permission.

To edit files, you'll also need to install the Atlassian Companion app and allow it to connect to your
Confluence site. Once the Companion app is installed and running, you can start editing.

To edit a file in Confluence:


https://update-nucleus.atlassian.com/Atlassian-Companion/291cb34fe2296e5fb82b83a04704c9b4/latest/darwin/x64/Atlassian%20Companion.dmg?_ga=2.10316533.1504161906.1537741913-1368551695.1536192141
https://update-nucleus.atlassian.com/Atlassian-Companion/291cb34fe2296e5fb82b83a04704c9b4/latest/win32/ia32/Atlassian%20Companion.exe?_ga=2.111002309.1504161906.1537741913-1368551695.1536192141

Confluence 7.16 Documentation

NOOAWNR

Go to the page containing the attached file.

Click the file to open it in preview.

Click Edit.

Your browser will prompt you open / launch the Companion app.

The Companion window will appear, and your file will open in the default application for that file type.
Make your changes and then save your file in the desktop application.

In the Companion window, click Upload to upload the edited file. It will be saved as a newfile version.

Screenshot: Editing an image file with Companion.

®

localhost

Get ready to edit
The Atlassian Companion spp is required to
prompt you to launch the app.
Download for Mac - Download for Windows

[ ] Atlassian Companion

Current files

VividOperaHouse.jpg

Meeting agenda.docx

. Edit button - if a file can be edited, you'll see an Edit button in the preview.
. Download Companion - if you haven't already installed Companion, you can download it from this

flag. The flag always appears, but you only need to download Companion once.

. Launch Companion- your browser will ask for your permission to open Companion. The prompt is

different in each browser, and will appear each time you edit a file.

. Upload or discard file -once you have saved the changes to your file, click the Upload button

toupload your edited file back to Confluence, or click the x icon to discard the changes, and remove
the file information from the list.

There is a known issue with editing attached files in some browsers in Confluence 6.11 to 7.2.SeeCa
nt edit files in Confluence Server using Atlassian Companion app in Internet Explorer, Edge, Firefox,
or Safari for more information and some workarounds.

Other ways to edit files

You can also edit a file from the attachments macro, view file macros(Word, Excel, PowerPoint, and PDF),
or the attachments page.

To edit a file from the attachments page:

1.

Go to the page that contains the attached file.

2. Goto *** > Attachments
3. Next to the file name, click Edit , then follow the instructions above to edit and save your changes.
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Install and connect the Atlassian Companion app
The Atlassian Companion app manages the download and re-upload of files you edit in Confluence.

The first time you edit a file, you'll be prompted to install the Companion app and allow it to connect to your
Confluence site.

Click the file to open it in preview.

Click Edit.

Follow the prompts to download and install the Atlassian Companion app.
Launch the Companion app.

In Companion, click Trust to confirm you want to connect to Confluence.
Return to Confluence, and follow the steps above to edit the file.

SO AN

You can also download and install the app manually for Mac or Windowsor use a Microsoft Installer (.msi
file). See Administering the Atlassian Companion app for details.

For detailed installation instructions for your operating system, seelnstall Atlassian Companion.

Change your default app
Confluence allows you to edit files in your operating system's default app for that file type (for example, .psd

files will open in Photoshop). To change the app your Confluence file opens in, change the default app in
your operating system.

Edit conflicts
When you edit a file, Companion downloads a copy of the file to your computer. Once you're finished editing
and you attempt to upload the file, Companion will warn you if a newer version of the file was uploaded after

you downloaded the file. You can choose to click the x icon to discard your changes, or continue to upload
your changes as a new version. Both versions will be available in the file history.

® Atlassian Companion

Current files

vivid2.jpg X

on of this file 14 Upload

Confluence doesn't provide an option to check-out a file before you start editing. There are apps available on
the Atlassian Marketplace that can provide this functionality.

Manually upload an edited file

You can only upload changes back to Confluence if those changes are saved in the original file. You won't
be able to upload if:

® you edit the file and save it as a new version (save as)
® the application youre using saves the file in a different format to the original for example, from a
PowerPoint file (.pptx) to a Keynote file (.key).

If this happens, you can upload your new version manually:

1. Click the original file in Confluence to open it in preview.

2. Click theUpload a new version button and select your new file version.
3. ClickDone.

What to do if you lose your edited file
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Any files you've opened with Companion will remain listed in the Companion window. The status information
below the file will indicate the time since the file was downloaded, edited, or uploaded.Files that haven't been
edited in the last 60 daysare cleared when Companion app restarts.

You can also follow our guide to accessing Confluence files edited with the Atlassian Companion appif the
file isn't listed or you're not able to re-open it in your desktop application.

Limitations

File size limits

Confluence won't allow you to upload your changes if the edited file is larger than your site's maximum file
size limit. This limit is set by your system administrator. By default the limit is 10 MB, but your admin may
have increased or reduced it. Check outUpload Filesfor more information.

Blocked file types

We block file types that might pose a risk to your security, including executable files such as .exe or .bat files.

It's possible to modify the file types companion can open using an environment variable. SeeHow to change
the file types blocked by Companion in Windows.

Cross file links and references

If your file links or references to other files (for example if you link a worksheet in one Excel file, to another
Excel file)these links will not work once the files have been uploaded to Confluence.

Revoke trust between Confluence and the Companion app
If you want to disconnect the Companion app from your Confluence site, you can remove it as a trusted site.
To revoke trust:

1. Click the Companion app icon in your system's toolbar.
2. ChooseClear all trusted domains.

Note: clearing trusted domains won't kill active connections. If you selectClear all trusted domainswhile
editing a file, you'll still be able to upload those changes back to Confluence.
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Edit in Office using the Office Connector

This page covers how to edit files using the legacy E
dit in Office method. Editing Office files attached to a page
Other ways to edit

Office Connector pre-requisites
Enable Edit in Office

Troubleshooting

Confluence provides two methods for editing files:

® Edit files using the Atlassian Companion app
Allows you to edit any type of file, if you have a compatible application installed. Requires you to
install Companion on your computer.

® Edit in Office using the Office Connector
Allows you to edit Microsoft Excel, PowerPoint, and Word files with a compatible browser and
Microsoft Office application. Provided for organizations who can't use Companion.

Your Confluence administrator will decide which method is best for your organisation.
To check which method is available in your site, go to the file preview (click an image or file thumbnail). If

you see the Editbutton, your site is using the Companion app method, so the information on this page
doesn't apply to you.

U| Confluence a history.doc - v.1 [Current] ~

Editing Office files attached to a page

The Office Connector allows you to edit Office files that are attached to pages, if your site does not use the
Companion App method. You'll need to use a browser, operating system and application (eitherMicrosoft
OfficeorOpenOffice) as described in the compatibility matrix below.

To edit an Office document attached to a Confluence page:

1. Goto °** > Attachments

2. ChooseEdit in Officebeside the attachment you want edit.
Your browser will ask you to confirm that you want to open the file.

3. ChooseOK.
You may also see a security warning or be asked to log in to your Confluence server - enter your
Confluence username and password, then chooseOK.

4. The file will open in your Office application - make your changes then save the document. It will be
saved back to Confluence.

i.Edit in Office will not work on files that have special characters (such as' #@ or) in the filename.

Screenshot: Edit in Office option on the attachments page
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Pages / sample space Home = View Page vee
Attachments
MName Size Creator Creation Date Labels Comment
» [W] Meeting agenda - 1IE 44 kB Rach Admin Oct 14, 2014 09:33 No labels # View | Edit in Office
11.docx | Properties | Delete
» (%] Spreadsheet xis T kB Rach Admin Oct 14, 2014 09:03 Mo labeis # iew | Edit in Offie
B . | gilB
* Download All

Other ways to edit
Editoptions also appear in the:
® Attachments macro(chooseEdit in Officebeside each attached office file)

® Office Word and Office Excel macros choose theEditbutton above the content.
® Office PowerPoint macro choose the edit icon on the viewer.

Office Connector pre-requisites
You can only edit files using the Office Connector if your system administrator has enabled this feature on

your site. By default, Confluence requires you to install the Atlassian Companion app to edit attached files.
See Edit Files

Configuration matrix

Edit in Office is only compatiblewith desktop applications. Online versions of Office applications are not
supported.

You need one of the following software combinations to edit Office files from your Confluence page.
Software Operating system = Browser

Microsoft Office 2010 SP2, 2013, 2016, 2019

®* Windows ® Chrome
* Firefox!
® |Internet Explorer 11
* Edge
Microsoft Office 2011, 2016, 2019
®* Mac OS ® Chrome
® Firefox
® Safari
Microsoft Office XP, 2003, 2007, 2010 SP1
* Windows ® Internet Explorer 11
OpenOffice 2.x 3.x
®* Windows ® Chrome
® Linux ® Firefox
® Safari
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LibreOffice 6.x

®* MacOS ® Chrome
* Windows ® Firefox
® Linux ® Safari

! Firefox only works in Windows with Confluence 7.1 and later.

Note

The known supported Office editors for Linux are OpenOffice & LibreOffice, but in theory it should work with
any WebDAV-aware application.

If you experience problems editing documents using the Office Connector (using an application, operating
system and browser combination above) contact our support team, who can raise an issue about it. Tell us
as much as you can about your operating system, application version, document version (if it's different to
the version of Office / Open Office you're using to open the document) and browser.

Here are a few common issues:

® Using Internet Explorer? You can only edit documents in Microsoft Office. OpenOffice is not
supported.

® Using Linux? You can only edit documents in OpenOffice. Microsoft Office is not supported.

® Special characters in the filename? Edit in Office does not work for files with special characters
(like ' # @ ) in the filename. See

[J CONFSERVER-22403 - Attaching office documents with special characters stops the ability to
edit from office GATHERING IMPACT

®* Not seeing the Office Connector options? Your system administrator needs to enable this feature,
and can control how it appears on your site. See Enable Edit in Office as a dark feature and Configurin
g the Office Connector.

Enable Edit in Office
You need System Administrator global permission to do this.

To enable the legacy Edit in Office functionality:

1. Go toﬂ> General Configuration>Office Connector.
2. ChooseEnable Edit in Office for all usersand save your changes.

This will disable Companion app functionality for all users in the site.

Troubleshooting
Having problems with the Office Connector?

® The WebDAYV plugin must be enabled, because the Office Connector uses WebDAYV to transfer
information to and from Office documents. The WebDAYV plugin is bundled with Confluence, and can
be enabled or disabled by the System Administrator. If necessary, refer to the instructions on managin
g system and marketplace apps and configuring the WebDAV options.

® Ensure that your Confluence server's base URL is set correctly (see Configuring the Server Base URL
to find out how to check this). When a user edits a Confluence page in Word and then uploads the
page back to the Confluence server, the base URL determines where the document will be saved. If
the base URL is incorrect, the documents may be saved to a different Confluence server.

® Using Office 2013? Your administrator will need to enable 'Allow authentication tokens in the URL
path' in the Office Connector configuration. See Configuring the Office Connector.

See the Office Connector Limitations and Known Issues knowledge base article for more troubleshooting
tips.
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Install Atlassian Companion

(D This page applies to Confluence Server and Data Center

The Companion app will be removed from Confluence Cloud at the end of March 2022. Read
announcement

We have no plans to end support for the Companion app in Confluence Data Center and Server.

If your site uses Atlassian Companion method to edit files, you will need to install the Atlassian Companion app
before you can start editing. Learn more aboutEditing Files.

The way you install Companion will depend on your operating system, and your organisation's environment.

Download the latest Companion version

Download the Atlassian Companion app for Mac or Windows.

Windows
These instructions are for Windows 10. The process is similar in earlier, supported Windows versions.
1. Download the Companion app fromWindows download

2. Double click to run the Atlassian Companion-1.X.X Setup.exe file you just downloaded.
3. That's it. You may briefly see a progress indicator like the one below.

Atlassian Companion

) -

Once installed, Companion runs in the background. You may need to click theShow hidden itemsarrow in the
system tray to see it. Right click the Companion icon to see the version you have installed.


https://update-nucleus.atlassian.com/Atlassian-Companion/291cb34fe2296e5fb82b83a04704c9b4/latest/darwin/x64/Atlassian%20Companion.dmg?_ga=2.10316533.1504161906.1537741913-1368551695.1536192141
https://update-nucleus.atlassian.com/Atlassian-Companion/291cb34fe2296e5fb82b83a04704c9b4/latest/win32/ia32/Atlassian%20Companion.exe?_ga=2.111002309.1504161906.1537741913-1368551695.1536192141
https://update-nucleus.atlassian.com/Atlassian-Companion/291cb34fe2296e5fb82b83a04704c9b4/latest/win32/ia32/Atlassian%20Companion.exe
https://community.atlassian.com/t5/Confluence-articles/Removing-the-Companion-app-from-Confluence-Cloud/ba-p/1884657
https://community.atlassian.com/t5/Confluence-articles/Removing-the-Companion-app-from-Confluence-Cloud/ba-p/1884657
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The first time you edit a file, you'll be prompted to trust your Confluence site. Once that's done, Companion is
ready to use.

Mac

These instructions are for MacOS 10. Your version may look slightly different.

1. Download the Companion app fromMac download
2. Double click the Atlassian Companion.dmgfile you just downloaded.
3. The install dialog will appear. Drag the Atlassian Companion icon to the Applications folder icon.

[ IO ] B atiassian Companion

& Confluence

Drg Atlossion Companion toyour Applications folder.

O n
F:

Atlasslan Companion,app Applications

L T

4. Launch the companion app:

a. In Finder, go to your Applications folder, and click Atlassian Companion.app, or
b. In Launchpad, select Atlassian Companion, or

c¢. In Spotlight, search for Atlassian Companion.

Once launched, Companion runs in the background. Click the Companion icon in the status area of the menu
bar to see the version you have installed.
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The first time you edit a file, you'll be prompted to trust your Confluence site. Once that's done, Companion is
ready to use.

Linux

Atlassian Companion is not currently available for Linux.

Managed or restricted environments

If you're not able to install applications on your computer, your administrator or IT team may need to do this for
you.

Send them a link toAdministering the Atlassian Companion App for information about MSI installation.

Troubleshooting

Companion is installed twice in Windows
It's possible to have two versions of Companion installed simultaneously if you have installed Companion using
the installer (.exe) and the MSI (.msi). If this happens, you should uninstall both versions from Add/Remove

programs and then re-install Companion (either using the . exeor the . nsi depending on how you want to be
able to update Companion in future).

Remove residual files after uninstalling Companion in Windows

If you need to completley uninstall Companion you may want to check if any residual files remain.

The default installation directories are:

* EXE: %LOCALAPPDATA%/atlassian-desktop-companion
® MSI: Program Files (x86)/Atlassian Companion

The app stores temporary data and edited files in:

* %APPDATA%/Atlassian Companion
® C:\Users\<UserName>\.atlassian-companion

Companion creates the following registry entries:
® Computer\HKEY_CLASSES_ROOT\atlassian-companion
®* Compute\HKEY_CURRENT_USER\Software\Classes\atlassian-companion
®* Compute\HKEY_CURRENT_USER\Software\Microsoft\atlassian-desktop-companion

You can do a registry search for "atlassian" to locate them. These are used for both the MSI and EXE.
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Confluence Mobile

There are two ways to stay connected to your team's work in Confluence
while you're out and about - theConfluence Data Center and Server mobile
app for iOS and Android, or via your device's browser.

On this page:

®* What you'll need

If you're a Confluence user, check out the two ways you can use ® Considerations for
Confluence on your device. administrators
. , ¢ Limitations and
® Using the Confluence Data Center and Server mobile app KNown issues

® Using Confluence via your mobile browser

What you'll need

Confluence requirements
In order for your users to try the Confluence Data Center and Servermobile app, you will need to:

® upgrade your Confluence sitetoConfluence 6.8 or later
® allow users to access your site on their device (if your site isn't accessible on the public internet,
people will need be connected to your network or use aVPN)

Device requirements
In order to use the app, your users will need a device with either:

® Android4.4 (KitKat) or later, or
® iOS 13 or later (iPhone, iPad or iPod Touch)

Users will need to log in to use the app, even if your site allows anonymous users.

Considerations for administrators

Here are some things to consider when determining whether your users will be able to use the app.

VPN and firewalls

If your Confluence site is not accessible on the public internet, users will need to connect their device to your
network or virtual private network (VPN) in order to use the app.

We recommend providing your users with step-by-step instructions on how to connect to your VPN when
you let them know the mobile app is available, as this is something Atlassian Support will not be able to help
them with.

The mobile app will also attempt to check the compatibility of your siteprior to presenting the login screen.If
you've configured a custom filter to prevent unauthenticatedrequeststo your server,you will need to change it
to allow<conf | uence- base-url >/ rest/nati venobil e/ 1. 0/i nf o/ | ogi nto pass through without
authentication.

HTTPS and certificate requirements
In the latest version of the iOS and Android apps, you can connect to the app using either HTTP or HTTPS.

If you're using HTTPS your proxy must allow TLS 1.2 traffic.This is an iOS requirementthat we'vechosen to
implement for both the iOS and Android apps to prevent confusion (for example where one device can log
in, and another cannot).

Ideally, your certificate should be from a trusted Certificate Authority.If you have certificate that is self-
signed, or from an unknown Certificate Authority (for example, you are your own CA), users may still be able
to use the app by manually installing your certificate on their device. See ourKnowledge base articlefor more
information on how to do this.


https://confluence.atlassian.com/display/CONFKB/%27Can%27t+get+a+secure+connection%27+error+on+Confluence+Data+Center+and+Server+mobile+app
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iOS 13 introduced a number of other requirements that your certificate will need to meet if your users will be
using the app on iOS devices. SeeRequirements for trusted certificates in iOS 13.

Login and authentication

The app supports all common Confluence user management configurations, including external user
directories and SAML single sign-on. Users will need to sign in to use the app, even if your site allows
anonymous access.

User-Agent header format

The app uses anRFC-compliant user-agent header for making the requests during login. This allows usto
effectively identify the app and apply further processing based on the users hardware and software.

Given the wide variety of supported configurations we decided to adopt the most versatile format. For
both iOS and Android we compose the User-Agent header value by concatenating the standard
WebView User-Agent and unique app identifier.

iOS User-Agent

Format

Mozilla/5.0 (<systeminformation>) <platform (<platformdetails>) Safari/<technical-version>
At | assi anMbbi | eApp

Example

Mozillal/5.0 (iPhone; CPU iPhone OS 14_7 like Mac OS X) Appl eWebKit/605. 1. 15 (KHTM.,, I|ike Gecko)
Safari/604.1 Atl assi anMobi |l eApp

Android User-Agent

Format

Mozilla/5.0 (<systeminformation>) <platform (<platformdetails>) Atlassi anMbil eApp

Example

Mozillal/5.0 (Linux; Android 9; M Al Build/PKQL. 180917. 001) Appl eWebKit/537.36 (KHTM, |ike Gecko)
At | assi anMvbbi | eApp

Storage and encryption

The iOS and Android apps cache some content (spaces, pages, attachments) locally on the user's device.
This helps keep the app responsive when navigating around pages and spaces. We don't use any
application-level encryption when storing cached data, but the device's internal storage may be encrypted by
the operating system.

When a user logs out, all cached data is deleted.

We don't store passwords in the app. Instead we use session cookies, which are encrypted by default.

Mobile Device Management (MDM)

You can distribute the Confluence Data Center and Server app to people in your organisation using your
MDM solution. For more info on how to do this, seeMobile Device Management.

Marketplace apps, themes, and visual customizations
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The mobile app provides a simple, lightweight way for users to view, create, edit and collaborate on pages.
Complex interactions, including those provided by Marketplace apps, such as blueprints, calendars,
workflows will not be available in the app. Some third party macros may be available, depending on whether
the third-party app supports rendering these macros on mobile.

Any theming or look and feel customizations you've made to your site will not be reflected in the mobile app.

Cloud services

In order to provide push notifications to users' devices, we have developed a cloud-based notification
service. This service is developed and maintained by Atlassian, and is hosted on our AWS infrastructure
(AWS SNS). See Push natifications service below for more information.

This is the only cloud-based service used by the app.

Push notifications service

TheConfluence Data Center and Server mobile app can push notifications directly to users' devices. Users
choose whether they'd like to receive push notifications from the app, and can opt out at any time. This
feature uses a cloud-based notifications service developed and maintained by Atlassian and hosted on our
AWS infrastructure. No user or message content is sent to the service, only notification IDs, and we don't
store any data.

If you need to avoid using any cloud-based services you can choose to disable push notifications entirely.
Head tom> General Configuration>Mobile apps.

If you're using restrictive firewall or proxy server settings, you'll need to allow (whitelist) ht t ps: / / nobi | e-
server-push-notification. atl assi an. comto ensure push notifications work as expected.

For sites that are not accessible on the public internet (for example users need to be connected via VPN to
use the app) we adapt the push notification message as follows:

® |f the user is connected to your network or VPN, we'll show the full notification, for example "Sara
Leung shared 'End of year party' with you"

® |f the user is not currently connected to your network or VPN, we'll show a shorter notification, for
example "1 new notification".

Mobile web and linking directly to pages

It is not possible to go directly from a link, for example in an email notification, to the app. To help with this
limitation, when people land ona Confluence page in their device's browser, they'll see the Open in app
button. Tapping this prompt will open the app, if they have it installed, or take them to the App or Play store
to download it.

Open in app Open in app
! 1 ) k-_\[; II | | n

If you don't want this button to display in mobile web, you'll need to disable the entire Confluence Mobile
plugin, which is required to use the mobile app. There is currently a known issue with this workaround. See

[ coNFSERVER-57423 - Open in app button doesn't hide when disabling Confluence Mobile Plugin
while in Mobile View CLOSED

for details.

Limitations and known issues

Not all macros are available

Not all macros will display in the app or mobile web. If a macro can't be displayed, you'll see the message
below, and have the option to tap through to the desktop version of the page, in your device's browser.
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Screenshot: Error that appears when a macro is not rendered in Confluence mobile

View macro in desktop version

Administrators can disable Confluence mobile on your site

If you're not able to use the mobile app or mobile web, it may be because your administrator has disabled
one or both of the following system apps:

® Mobile plugin for Confluence Data Center and Server (formerly calledConfluence mobile plugin).
This is required to use the mobile app.
® Confluence mobile web plugin.This is required to use mobile web.

() Disabling the Mobile plugin for Confluence Data Center and Server (formerly known as'Confluence
Mobile Plugin’)will also disable all the modules of the Workbox - Host Plugin plugin. This issue is
being tracked at

0 CONFSERVER-40782 - Disabling the Confluence Mobile Plugin also disables the Workbox -
Host Plugin in Confluence LONG TERM BACKLOG

Seperate Cloud and Server mobile apps
While the functionality of the two mobile apps is very similar, you will need to download the Confluence

Data Center and Server mobile app to be able to authenticate with a server site. You can't use the Conflue
nce Cloudapp with a Confluence Server site or vice versa.

Troubleshooting

Having other problems with the app? SeeConfluence Server and Data Center mobile appsin the knowledge
base.
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Using the Confluence Data Center and Server mobile app

Stay connected to your team's work with the Confluence mobile app.No
matter whether you have an iPhone, iPad, Android phone, or Android tablet,

On this page:

we've got you covered when you're away from your desk.

® Confluence Data

If you're the first in your organisation to try the app, ask your Confluence Center and Server
admin to have a read throughConfluence Mobile - Considerations for for Android
administrators, so they can make sure you're able to connect. e Confluence Data

Center/Server for

(@ Which app do I need? i0S

® Customizing push
Confluence Data Center and Server app - If you're using notifications
Confluence 6.8 or later, download the Confluence Data Center and
Server app from Play Store or App Store.

Confluence Cloud app - If you're using Confluence Cloud (your
Confluence version number is 1000 or higher) head over to our
Cloud documentation to find out about the Confluence Cloud app
for iOS and Android.

Confluence Data Center and Server for Android

Here's what you'll get, and what you can do in the app:

Create and edit pages

Create a quick page when you're on site with a customer, or fix that typo on an existing page before
anyone notices.Create and edit lets you do the important stuff, wherever you are.

Notifications when you need them most

Get push natifications for mentions,comment replies,page shares, and tasks assigned to you, so you
can act quickly when it really matters.

Collaborate on the go

Comment on pages to keep work moving, wherever you are. Like pages to show your support, and
share themvia email and other apps.

Get back to your work, fast

TheRecentstab lets you quickly find pages you've viewed recently. Find those meeting notes you
added yesterday, or the blog post you were reading earlier.

Visit any space, and browse using the page tree

TheSpacestab lets you visit your My Spaces, and any other space on your site. Pick a space and
browse using the familiar Confluence page tree.

Create, edit, share, and It's all here when you need it Comment, like and share Stay in sync with your team

collaborate on the go

BHE |

BE

Have ideas on how to make the app even more useful? We want your feedback! Shake your phone (or head
toSettings>Feedback) to drop us a note.
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Limitations and known issues

Some page macros won't display in the app or mobile web. You'll need to view the page in your
browser (or switch to full desktop mode on your device).

Image and file upload is not currently available in the app.

Links to Confluence pages (from emails or other apps) don't automatically open in the app.
Admins can disable push notifications for your entire site.

We introduced a new editor in Android 0.11. If you have a problem editing a particular page tap the
ellipsis (...) to temporarily switch to the legacy editor. This change doesn't apply to the iOS app.

Confluence Data Center/Server for iOS

Confluence Data Center and Server for iOS is a universal app for iPhone and iPad, so you can choose the
best device for the job. If you'd rather not create and edit pages on your iPhone, switch over to your iPad
and take advantage of the larger screen and keyboard. You can also use split view on iPad and work side by
side with other apps.

Here's what you'll get, and what you can do in the app:

Create and edit pages

Create a quick page when you're on site with a customer, or fix that typo on an existing page before
anyone notices. Create and edit lets you do the important stuff, wherever you are.

Notifications when you need them most

Keep up with what your team is doing with push natifications for new pages and posts, comments,
mentions,page shares, likes, and tasks assigned to you.

Get back to your work, fast

TheYour worktab serves up pages you've viewed or worked on recently. Find those meeting notes
you added yesterday, or the blog post you were reading earlier.

Visit any space, and browse using the page tree

TheSpacestab lets you visit your My Spaces, and any other space on your site. Pick a space and
browse using the familiar Confluence page tree. While you're in the spaces list, you canadd spaces
toMy Spacesor remove the ones that aren't important any more.

Stay connected to your team

The activity feed lets you seeallactivityon your site, or filter it by space.Likeand comment on pages,
orshare a link to any page,right from the app.

Create, edit, share, and It's all here when you need it Find your recent work, fast Stay in sync with your team

Bz x c|v b:n m B

o e o s mium

ajsld|{T|gihfflk

collaborate

Have ideas on how to make the app even more useful? We want your feedback! Shake your phone (or head
toSettings>Feedback) to drop us a note.
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Download on the

¥ App Store

Limitations and known issues

® Some page macros won't display in the app or mobile web. You'll need to view the page in your
browser (or switch to full desktop mode on your device).
Image and file upload is not currently available in the app.
Links to Confluence pages (from emails or other apps) don't automatically open in the app.

® Admins can disable push notifications for your entire site.

1 Did you participate in our beta?

First of all, thank you! @ Your feedback was invaluable to us. To keep using the app, however, you'll
need to:

® Upgrade your site to Confluence 6.8 or later, and
® Update your app to version 1.x or later:
® For Android, head to the Play Store and hit Update.
® For iOS, head to the App Store to download the official app.

If you update your app without upgrading Confluence, the app will still work for a while, but you won't

get access to new features, like push notifications. Also, once you log out, you won't be able to log
back in, as the app checks that you have the required Confluence version.

Customizing push notifications

Push notifications are a great way to stay in the loop, as they appear on your device, even when you're not
using the app. Tap the notification, and be taken straight into the app.

& confluence + now = CONFLUENCE

Emma McRae Emma McRae assigned you a task on
Frima Mikus seslonedyoud tadicdan "2018-01-18 Meeting notes"
2018-01-18 Meeting notes

There are three notification levels, 'All activity', 'Activity for me', and 'None'. iOS users also have an
additional 'Custom' option, where they can turn off individual notifications.

To change your push natification settings:

® For Android tapn> Settings > Push
® ForiOS tap'-Q'>Settings > Push

Here's a summary of common Confluence actions, and whether a push notification is sent.

Push notification setting

Action All activity Activity for me None
Someone mentions you V] o >
Someone shares a page / blog post with you (V] (/] [ x
Someone assigns a task to you (/] V] [ %]
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Someone comments on a page / blog post you're (V] (] (%]
watching

Someone comments on a page / blog post you created (V] (] (]
Someone replies to your comment (V] (V] (]
Someone likes a page / blog post you created (V] (V] (%]
Someone likes your comment or your reply (/] (/] [x]
Someone likes a page / blog post you're watching [x] [x] [x]
Someone invites you to edit a page / blog post [x] [x] [x]
Someone edits a page / blog post / comment [x] [x] (x]

If you're using the iOS app, choose 'Custom’ to further tailor your notifications, and turn off any of the
following notifications individually:

Shares

Mentions

Tasks

Comments on pages / blog posts you created

Likes on pages / blog posts / comments you created
Comments on pages / blog posts you're watching.

Good to know

If your site isn't accessible on the public internet (for example you need to be connected to your office
wifi, or use a VPN to access it from home) we adapt the push notification message, so that you get a
shorter version when you're not connected to your network.

|
z Confluence « now : CONFLUENCE

1 new notification 1 new notification

Your admin can disable push notifications for the entire site. If this is the case, you'll see a message
when you go to the Push settings screen in the app.

On i0S,when you first install the app, you'll be prompted to allow the app to send notifications to your
device. We recommend you choose Allow, as you can very easily mute the notifications in the app
later. If you do choose Don't allow, and change your mind, you'll need to go to Settings > Notificatio
ns > Confluence thenmake sure Allow notifications is enabled.
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Using Confluence via your mobile browser

() This page is about Confluence mobile web, which is accessed On this page:
using the browser your your device.

® The dashboard the
first thing you see

® Searching for
content and people

For a richer experience, try the Confluence Data Center and Server
mobile app for iOS and Android.

When you access Confluence using the browser on a mobile device, you'll * Viewing pages,

see a version of Confluence which is optimized for mobile viewing. blog posts and

Confluence chooses the mobile or desktop interface based on your device, comments

but you can still switch to the desktop site on your mobile by choosing menu * V|e¥_\:mg people’s

éthen choosingSwitch to desktop version. ° Erc)?lcl)\(/evsing up on
notifications

® Viewing tasks

You can also swap from the desktop view to the mobile view if you're on a mobile device, by choosingSwitch
to Confluence Mobileat the top of the page.

On your supported mobile device, you can:

View the Confluence dashboard, pages, blog posts, and user profiles.
Add or reply to a comment on a page or blog post.

Like a page, blog post or comment.

Watch a page or blog post.

See your notifications and tasks.

You can't add or edit pages or blog posts, oredit existing comments, using the mobile interface.

The dashboard the first thing you see
Choose a tab to see:
® Popular content what people like in your wiki.

® Recent blogs the latest blog posts.
* Network updates by people in your network.

Tap the links to view the full content of a page, blog post or comment.

Popular Recent Blogs MNetwork

B JIRA 5.2 Bug Fixing
m Re: On culture and ideas
¥ i

Workshop - "The Business
Case"” - Why is Customer
Experience Important? ¥

Searching for content and people



Confluence 7.16 Documentation

Tap the menu iconEto open the menu panel on the left of the page. Then type text or a person's name in
theSearchbox. The mobile interface offers the quick search, which returns matches on page title only.To use
advanced search, switch to desktop mode.

Q Search people and content

Dashboard Pop)

Recently viewed

Motifications

Tasks

Give Atlassian feedback

Switch to desktop version

Log out

Viewing pages, blog posts and comments

Tap a link on the dashboard or on any other page. Confluence will display the linked page, blog post or
comment.

You can:

® View the content, tap a link to move to another page, and interact with the page using the standard
functionality supported by mobile browsers.

® Like or unlike a page, blog post or comment.

® Watch or stop watching a page or blog post.

® Add or reply to a comment.

Viewing people's profiles

Search for a person's name, then view that person's user profile. Tap the options to phone, SMS or email a
colleague directly from your mobile device.

Following up on notifications

You can view and respond to your notifications on your phone or other mobile device. Tap the menu icon

Eto open the menu panel on the left of the page. ChooseNotifications, and tap a notification to see its
details. You can reply, watch or like via the inline actions. TapOpento open the page or blog post in a new
page. For full details, seeWorkbox Noaotifications.
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Notifications

¢ 7 likes of Feedback requested - all .., »

¢ Joe Clark liked Last chance for a da... >

L) Re: Ul Text Guidelines >

| Atlassian Foundation's bush regene... >

- EOFY 2012: Choose your own Adv... >

- 2 comments on Confluence for tech... »
Maore

Viewing tasks

You can view and manage your tasks on your phone or other mobile device too. Tap the menu iconEto
open the menu panel on the left of the page. ChooseTasksthentap a task to see its details.

— Tasks
To Do Completed
Atlassian Foundation's bush rege... >

| Overview of FY12 Speaking Events >
Leave work early to pick up choco... »
Sarah Maddox = buy the chocolates  »
Sarah Maddox — write the docum... >

Recommended database migratio... »
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Mobile Device Management (MDM)

You can distribute the Confluence Data Center and Server app to people in your organisation using your MDM
solution. This allows you to:

® Deploy the Confluence Data Center and Server app to company-approved iOS and Android devices.

® Apply security policies to require Face ID, Touch ID, or passcode to unlock the app, or prevent users
from copying, pasting or sharing text. Requires Confluence Data Center and Server iOS app version
1.25.0 or later.

® Pre-populate your Confluence site URLs (just the URL, we don't pass login credentials).People will still
be able to enter a URL, which is useful if you have some rarely used sites, and don't want to pre-populate
them all. Requires Confluence Data Center and Server iOS app version 1.8.0 / Android app version 0.4.3

or later.
MDM Function Supported for Confluence Data Center and Server app
App deployment Yes
App configuration Yes - to pre-populate the site URL only
App tunnel Yes
Single sign-on (SSO) No
Security policies & access control Yes

Read more aboutAppConfigand what we currently support in ourAppConfig Technical Capabilitieswhite
paper.

@ Using the Confluence Cloud app? Learn how to configure MDM for cloud apps

Distribute the app to managed devices
The way you do this will depend on your particular MDM provider. In most cases you will:
® Add the app to your MDM app catalog.
® ForiOS you will likely bulk purchase through the Apple VPP store, then link the app in your MDM
solution (this might be by providing an sToken, or could happen automatically)
® Choose which devices should be able to install the app (this might be called something like distributing or
assigning the app).

Refer to the documentation for your MDM provider for more information.

Apply security policies (iOS only)

Use security policies to control things like copy / paste, sharing text, and unlocking the app. Requires
Confluence Data Center and Server iOS app version 1.25.0 or later.

Key Description

Prevent cut, copy, and paste


https://www.appconfig.org/
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at | assi an. Value type: Integer (1 or 0, any other value will result in an error)

devi cePol i cyd

i pboardRestric | Description: Set this value to 1 to restrict clipboard use. This prevents users from

tion cutting, copying, and pasting data from the app to other apps. Set this value to 0 to
allow clipboard use.

Note: Users will be able to copy and paste between Jira and Confluence Data Center
or Cloud apps if those apps also set this value to 1.

Prevent sharing text to other devices

at | assi an. Value type: Boolean (true/false)

devi cePol i cyDa

t aExport Restri Description: Set this value to t r ue to prevent text from being shared to other devices
cted via the iOS share sheet.

Require Face ID, Touch ID, or password to unlock the app

atl assi an. Value type: Boolean (true/false)

devi cePol i cyLo

cal Aut hRequi red Description: Set this value to t r ue to require users to unlock the app using Touch ID,
Face ID, or a passcode.

at | assi an. Value type: Integer (humber greater than zero)

devi cePol i cyLo

cal Aut hTi neout Description: Enter a number in seconds (for example 100) to define the time that the
app can be open but not in use (in the background), before a passcode is required
again. If you dont set a value, the default timeout is 120 seconds.

Pre-populate site URLSs on the login screen

If your MDM solution supports theAppConfigstandard, you can save your users time and prevent mistakes by
pre-populating your site URL in the app.

To pre-populate the mobile app login screen with one site URL:

1. In your MDM, navigate to the App Config section. Check the documentation for your MDM for how to do
this.

2. Add a new key called "sites"

3. In the Value field for the key, enter your site title and URL in JSON format as shown in the examples
below. Replace the title and base URL with your own site details.

For a single URL:

[
{ "title": "My Confluence Site", "baseURL": "https://conf.exanple.con'}

]

For multiple URLSs:

[
{"title": "My Docs Site", "baseURL": "https://docs.exanple.coni} ,

{"title": "Intranet", "baseURL": "https://team exanpl e.coni confluence", "skiplnfo": false}

]

Copy the JSON carefully, including the[ and].

4. Save your changes.We recommendyou access the Confluence Data Center and Server app on a device
to check you have passed the URLs correctly, before distributing the app config changes to your users.
You'll see an error if the app can't display your list of sites.

Parameters

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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The following parameters are accepted for thesi t es key in app config.

Parameter = Required = Description

title Yes Descriptive name of your Confluence instance. This will appear above the URL
on the app login screen.

baseURL  Yes The base URL of your Confluence site. To check it, go to E23> General
Configuration.

skipInfo No Use this parameter if you have log in problems in because your proxy server
blocks any unauthenticated requests. When set to t r ue, the mobile app wont
make login/server-info calls that require authorization and instead will redirect
your users to your single sign-on page.

In general, the Confluence Mobile plugin is a prerequisite for using the mobile
app. However, if the ski pl nf o parameter is set to true, and the plugin is
disabled, your users will see a desktop version of Confluence and be able to
log into it, which is not the correct behavior, but might not look like an obvious
error.

(Requires iOS app 1.14.0 / Android app 0.6.2)

Here's an example of how the AppConfig looks in Airwatch and Mobilelron, two popular MDMs. These
screenshots are for the Jira Data Center and Server app, but the process is the same for Confluence.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Details Distribution App Configurations Reviews

App Configurations Summary » i0S Managed App Configuration

Cancel Save

Configuration Setup

Name

Jira site UALs

Description

List of Jira sites to provide on login screen

I0S Managed App Settings

Key Value
sites [ "title": "My Jira Site”, *baseURL™: "htt | (=)
+ Add

Distribute this App Config
Choose one of these options

S ¥
I .'\I Irl Y
|
. 4 R
LY _.-" /
., 3 % p s
L 5 S <
Everyona with App No One Custom
All Usars who have the app Stage this App Gonfig for later distribution This conflg goes to a custom defined set of users

and/or user groups

Jira Server - Add Assignment X

App Tunneling ENABLED @
R ——
Application Configuration ENABLED DISABLED [’?}

‘ (@ Enter Key-Value pairs to configure applications for users:

Application Configuration

Canfiguration Key Value Type Configuration Value

. = [ { "title™ "My Jira Site",
sites | String “baseURL": Y ® @ Insert Lookup Value

ADD CANCEL
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Macros

Macros are how you supercharge your Confluence pages.

You can use macros to:

template.

change the format and layout of your page
display media like video, audio, and social media content
collate and organise Confluence pages, blogs, and files
perform actions from a page, such as creating a page from a

Take your Confluence space to the next level using macros.

On this page:

Macro basics
Confluence macros
Get more macros
Macro usage
statistics

Unknown macro

Screenshot: Page containingStatus, Page Properties Report, Livesearch, and Profile Picture macros tohelp
people find information about particular projects.

Z Confluence Spaces v People  Creats

4 Pages [ sample space B
Cross-team projects
Craated try Rach Admin, last modified fist a8 moment ago
”
ks
=
Project directory
Q
»

# Edit ¥ Save for later

About cross-team projects

© Watching

A cross-team project is a project involving 2 or more development teams from
different parts of the crganisation. They're complex by nature, so regular

status updates are important.

Project status

Page Cwner Status

BSKY - Blue Sky Project
LEAP - Project leap year

DSY - Project Daisy Chain
Team champions

! ~ 4 -
€
L4 u =

Amit Sunderam | Jane Rotanson
Design Dev lead

@ Amit Sundaram | onTRACK |
@ Jie Yang Song AT RISK
@ Jane Rotanson

Jie Yang Song Fran Perez

Architect Quality engineser

«; Share

Macro basics

Add a macro to your page

To add a macro to your page:

PwbhE

Chooselnsert.

From the editor toolbar, choose Insert + = > Other Macros.
Select a macro from the list.
Enter any required parameters.

In the editor you'll see a placeholder that represents the macro. Once you publish your page, you'll see the

macro in its full glory.

Edit a macro

Macro parameters are used to change the behaviour of a macro.

To change the macro parameters:
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1. In the editor, click the macro placeholder and chooseEdit.

O Example macro

Edit  Remove

2. Update the parameters as required then chooselnsert.

Head to the documentation for specific macros below for full details of the parameters available in each
macro.

Confluence macros
Here's a list of macros currently available with Confluence Server and Data Center.
Click a macro name for details of the usage, including optional parameters and examples.

Anchor Macro

Attachments Macro

Blog Posts Macro

Change History Macro
Chart Macro

Cheese Macro

Children Display Macro
Code Block Macro

Column Macro

Content by Label Macro
Content by User Macro
Content Report Table Macro
Contributors Macro
Contributors Summary Macro
Create from Template Macro
Create Space Button Macro
Excerpt Include Macro
Excerpt Macro

Expand Macro

Favorite Pages Macro
Gallery Macro

Global Reports Macro
HTML Include Macro

HTML Macro

IM Presence Macro

Include Page Macro

Info, Tip, Note, and Warning Macros
Jira Chart Macro

Jira Issues Macro

Labels List Macro
Livesearch Macro
Loremipsum Macro
Multimedia Macro
Navigation Map Macro
Network Macro

Noformat Macro

Office Excel Macro

Office PowerPoint Macro
Office Word Macro

Page Index Macro

Page Properties Macro
Page Properties Report Macro
Page Tree Macro

Page Tree Search Macro
Panel Macro

PDF Macro

Popular Labels Macro
Profile Picture Macro

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Recently Updated Dashboard Macro
Recently Updated Macro
Recently Used Labels Macro
Related Labels Macro
Roadmap Planner Macro
RSS Feed Macro

Search Results Macro
Section Macro

Space Attachments Macro
Space Details Macro

Spaces List Macro

Status Macro

Table of Contents Macro
Table of Content Zone Macro
Task Report Macro

Team Calendar Macro

User List Macro

User Profile Macro

View File Macro

Widget Connector Macro

Get more macros

This documentation provides information on all the macros that are provided with Confluence by default.
There may be other macros in your site, from Marketplace Apps, or perhaps developed in-house.

Third-party macros from the Atlassian Marketplace

You can find a wide range of Atlassian and third party macros atThe Marketplace. These are distributed as
apps and can be installed by a Confluence Administrator.

Create your own macros
Users with System Administrator permissions can create user macros - seeWriting User Macros.

If you want to create something more complex, you can develop your own plugin - seeWriting Confluence
Plugins.

Macro usage statistics

Confluence administrators can check how often each macro is used in your site.

To see how often a macro is used, go tom> General Configuration>Macro Usage. This listshow often
each macro is used in current spacesbut doesn'tinclude any macros used on pages in archived spaces or
macros provided by disabled apps.

Unknown macro

In view page mode, disabled macros show a placeholder image:

[l Unknown macro: ‘expand’

When macros with body content are disabled, the content will be preserved and display in the editor.
To display the content in view mode:

In the editor, select the macro and choose Edit.
In the macro browser, select Back.

Search for a new macro and select it.

Check your content displays in the Preview pane.
Select Insert.

RN =

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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In the editor, the disabled macro will switch to the new macro and display your content. Update the page to
display the content in view mode.

() Do more with Confluence
Extend Confluence with one of the hundreds of other macros in theAtlassian Marketplace, such as:
® Composition Tabs & Page Layouts: Toggle or expand the visible of portions of your pages
with the Toggle and Cloak macro

® Content Formatting for Confluence: Over 30 easy-to-use Confluence macros gives you the
ability to create better, more engaging content

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Anchor Macro

Add the Anchor macro to a page to link to a specific part of a page.

This is useful on long pages, where you want to link to specific parts of the
page.

(D Don't see the Anchor macro? This macro isn't available in the
new Confluence Cloud editor. See We're cleaning up our macros
for alternative ways to link.

The example below shows an example of an Anchor macro as it appears in
the editor, and as it would appear to someone viewing the page.

This text is part af the body of the page.
Q— :

Important notes

This text is also part of the e yot i part of the body of the page.

Important notes
.
This text is also part of the body of the page,

1. Anchor macro as it appears in the editor
2. Anchor macro as it appears when viewing a page (it isn't visible).

Add the anchor macro to your page

To add the Anchor macro to a page:

From the editor toolbar, choose Insert * = > Other Macros.
. ChooseAnchorfrom theConfluence contentcategory.

Enter the anchor name - this will form part of your link.

. Chooselnsert.

PwbdPE

You can then add a link to your macro from this page or another page.

Linking to an anchor
To link to an anchor on the same page:

1. Click the Insert Link icon.
2. Choose the Advanced tab.

On this page:

® Add the anchor
macro to your page

® Linking to an
anchor

® Change the macro
parameters

® Other ways to add
this macro

3. Enter # followed by your anchor name in the Link field. For example#t op.

4. Choose Insert.

You can also link to an anchor on another page. SeeAnchorsfor more information on the different link syntax

you Can use.

Animation: Adding the Anchor macro to a page, then linking to that macro.
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& Confluence Spaces v People Feedback  Search
Paragraph + B I U A~ A~ £ i = F £ = @ A & By +v Q 7
People | Rach Admin / Pages [ Rach Admin's Home / Longpage % b Q e
k
Long page

Changes saved C Maotify watchers m Close

Change the macro parameters
Macro parameters are used to change the behaviour of a macro.
To change the macro parameters:

1. In the editor, click the macro placeholder and chooseEdit.
B Example macre

Edit Remove

2. Update the parameters as required then chooselnsert.

Here's a list of the parameters available in this macro.

Parameter = Default = Description

Anchor None This is the anchor name that you will use when creating the link.
Name
® The anchor name can include spaces. Confluence will remove the spaces
automatically when building a URL that points to this anchor.
® The anchor name is case sensitive. You must use the same pattern of upper
and lower case letters when creating the link as you used when creating the
Anchor macro.

Where the parameter name used in Confluence storage format or wikimarkup is different to the label used in
the macro browser, it will be listed below in brackets (exanpl e).

Other ways to add this macro
Add this macro as you type

Type{followed by the start ofthe macro name, to see a list of macros.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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{ exa
Macro suggestions

B Example macro

*» Open macro browser

Add this macro using wiki markup

This is useful when you want to add a macro outside the editor, for example as custom content in the
sidebar, header or footer of a space.

Macro name:anchor

Macro body:None.

{anchor : her e}
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Attachments Macro

This macro is available in Confluence Server and Data Center. Learn
about the macros available in Confluence Cloud.

Add an Attachments macro to your page to display a list of files attached to
your current page, or another page in your site.

This macro is great for providing quick access to:
® project files
® forms and downloadable templates
® images and diagrams.
Because you can display files attached to any page, you can use this macro

to avoid duplication if you need to provide quick access to the same file on
multiple pages.

Screenshot: The Attachments macro, showing details of an attachment.

On this page:

® Add this macro to
your page

® Change the macro
parameters

® Edit a file displayed
by this macro

® Other ways to add
this macro

Related pages:

¢ Display Files and
Images

Pages / Product Marketing Home & & # Edit 1% Save for later

Customer feedback

Created by Emma McRae, last modified by Emad Abdi just a moment ago

Have you received feedback from customers? Add it to this page.

customer-insights feedback marketing user-research

Version history

Version 1 (current version) Created by Emad Abdi

Preview View Properties Edit Delete

d or browse for files

* Download All

File Modified *
» Hll Customer segments.pptx 22 minutes ago by Emma McRae
» [ Voice of the customer report Q1.docx 21 minutes ago by Alana Grant
Customer engagement map.jpeg 3 minutes ago by Ryan Lee
- B8 Customer feedback Q1.xlsx a minute ago by Emad Abdi
Labels

@ Watching =5 Share

a minute ago

Once added to a page, people with appropriate space permissions can:

view a list of attached files

upload a file to the page, directly from the list

edit attachment properties and labels

delete an attached file (this deletes all versions of the file)
preview image files

download all files attached to the page as a zip file.

For general information about working with files in Confluence, seeFiles.

Add this macro to your page
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To add the Attachments macro to a page:

1. From the editor toolbar, choose Insert ¥ ~ > Other Macros.
2. ChooseAttachments from the Confluence content category.
3. Set any parameters. These are all optional.

4. Choose Insert.

You can then publish your page to see the macro in action.

Screenshot: Entering parameters and changing the sort order in the Blog Posts macro.

Edit ‘Attachments’ Macro

Filename patterns “» Preview

Modifiad

pdf

B CampaignPrese.patx 3 minutes age
Attachment labeis by Jie Yang
Song
wrarie-separatad fist of {abels o filles B3 customerFeedbackFeb.pdf about an hour
by
! ago by Emma
@ Include old altachment versions McRag
Show previews B CustomerFeedback.an.pdf about an haur
ago by Omar
Sort by Darboe
Name v
Sart order * Download All
Ascending H
Select macro Cancel

Change the macro parameters
Macro parameters are used to change the behaviour of a macro.
To change the macro parameters:

1. In the editor, click the macro placeholder and chooseEdit.

Edit  Remove

2. Update the parameters as required then chooselnsert.

Here's a list of the parameters available in this macro.

Parameter = Default | Description

Filename all A comma-separated list of regular expressions, used to filter the attachments by
Patterns file name. Note that the parameter values must be regular expressions. For
(patterns example:

)

®* To match a file suffix of 'jpg’, use . *j pg (not *. j pg).
® To match file names ending in 'jpg’ or 'png’, use . *j pg,. *png

Attachmen | (none) A list of labels, used to filter the attachments to display. If you wish to enter

t Labels more than one label, separate the labels with commas. Confluence will show

(1 abel s) only attachments that have all the labels specified. (The match is an AND, not
an OR.) For information on labelling the attachments, see Add, Remove and
Search for Labels.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Include false A value oft r ue will include previous attachment versions in the list.

Old

Attachmen

t Versions

(ol d)

Sort By date The sort order for attachments. Note that people viewing the page can change
(sort By) the sort order by clicking the column headings. Valid values are:

date sorts by updated date in reverse chronological order (newest first)
size sorts largest to smallest

name sorts alphabetically

created date - sorts by creation date in reverse chronological order (newest
first)

Sort Order  ascendi ' Used in combination with the Sort By parameter, to sort the attachments in

(sortOrd ng ascending or descending order.

er)

Allow true If selected, the list of attachments will include options allowing users to browse
Upload for, and attach, new files.

(upl oad)

Page Title = (none) Used to display attachments from another page. If you do not enter a page title,
(page) the macro will display the files attached to the current page.

Show true Used to display a preview of the attached file. If true, preview will be visible
Previews when the list item is expanded.

(previ ew)

It can be useful to disable previews if you have very large attachments.

Where the parameter name used in Confluence storage format or wikimarkup is different to the label used in
the macro browser, it will be listed below in brackets (exanpl e).

Edit a file displayed by this macro
There are a few ways to edit attachments in Confluence.
To edit a file from the attachments macro list:

Click the arrow next to the file name to view its version history.

ClickEdit.

Atlassian Companion will open the file in your desktop application.

Make your changes and then save your file. When you're ready, click Upload in Companion to send
the file back to Confluence.

RN

Learn more aboutediting files in Confluence.

Other ways to add this macro
Add this macro as you type
Type{followed by the start ofthe macro name, to see a list of macros.

{exa

Macro suggestions

B Example macro

Open macro browser
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Add this macro using wiki markup

This is useful when you want to add a macro outside the editor, for example as custom content in the
sidebar, header or footer of a space.

Macro name:at t achnment s
Macro body:None.

{attachnents: ol d=f al se| patterns=. *png, . *j pg| sort by=nane| page=My page about
chocol at e| sort or der =descendi ng| | abel s=chocol at e, cooki es| upl oad=f al se| previ ew=f al se}
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Blog Posts Macro

. . . . On this page:
This macro is available in Confluence Server and Data Center. Learn

about the macros available in Confluence Cloud.

® Add the Blog Posts
macro to your page

® Change the macro
parameters

® Other ways to add
this macro

Add the Blog Posts macro to a page to display a curated list of blog posts.
You can choose to show the just the title, an excerpt from the blog, or the
entire contents of each blog post.

This macro is great when you want to present a curated list of blogs for:

company announcements

new team member introductions
point-in-time project updates

change management communications.

Because you can display blog posts from any space, with any label or
author, you can display the same blogs on multiple pages. This reduces
duplication and helps people in your team find information when they need
it.

Screenshot: The Blog Posts macro, configured to show an excerpt of each blog post.

2 Confluence Spaces v People Create

-~ Dashboard / sample space & & # Edit ¥ Save for later @ Watching w3 Share
Engineering news
Created by Jie Yang Sang, last moditied by Jane Rotanson just a moment aga
e b [ ) ) _
‘| « 4 Stay up to date with news from engineering teams across your org.
T.fi i i'? , ' Includes any blog posts posted in software and engineering team spaces in the past 14 days.
Planned build infrastructure changes
Jie ¥ang Song posted on Feb 20, 2020
Any teams using Bamboo with plan eanfiguration managed by Plan Templates, Plan Template Extensions, or any other toaling that
uses PT under the hood must move entirely to Bamboo Specs (either Java or YAML). Depending on your current situation, this
could be a considerable amaount of work that will need to be planned for. Teams must be migrated by the end of FY20 Q4
Edit + 1 Cammant
@ Innovation week is next week
Omar Darboe posted on Feo 20, 2020
Innevation weeks are 2 great opportunily to explore and flex in a new area or skill. Here are a few Ideas for projects to take
advantage of your flex time to move accessibility forward.., 1- Run your own accessibility assessment 2- Install automated checks in
your code review process 3- dentify lowest hanging fruit from your audit and fix things
Edit - 5 Comments
6- Jira component ownership changes
Jane Ro posted on Feb 7 4]
o] As you might have heard already, we're changing which team owns which bits of Confluence, The original companent ownership
was decided more than a year ago, and teams have changed. Teams often owned components they weren't best suited to maintain,
L See the table below for the new owners.

For general information about blogging in Confluence, see Blog Posts.

Add the Blog Posts macro to your page

To add the Blog Posts macro to a page:

1. From the editor toolbar, choose Insert T ~ > Other Macros.
2. ChooseBlog Postsfrom theConfluence contentcategory.
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3. Use the parameters below to determine how you want the blog posts to display, and to narrow your
query by time frame, space, author, or label.
4. Chooselnsert.
You can then publish your page to see the macro in action.

Screenshot: Entering display type, time frame, and label parameters in the Blog Posts macro.

Edit ‘Blog Posts' Macro

. . . Preview
Wiew, summarise or list the most

racent blog posts in the space
Documentation

Content Type to Display * Planned build infrastructure changes
excerpts - Jie Yang Song posted on Feb 20, 2020
Time Frame Any teams using Bamboo with plan configuration managed
144 by Plan Templates, Plan Template Extanzions, or any other
tooling that uses PT under the hood must move entirely to
display biog Bamboo Specs (either Java or YAML). Depending on your
current situation, this could be a considerable amount of
Restrict to these Labels work that will need to be planned for. Teams must be

migrated by the end of FY20 Q4

news, announcements

f label with & comma or Edit -+ 1Comment

Restrict to these Authars

a Innovation week is next week

Select macro m Cancel {

Change the macro parameters
Macro parameters are used to change the behaviour of a macro.
To change the macro parameters:

1. In the editor, click the macro placeholder and chooseEdit.
O Example macre

Edit  Remove

2. Update the parameters as required then chooselnsert.

Here's a list of the parameters available in this macro.

Parameter = Required = Default Description

Content No titles Available values:

Typeto

Display * titles Display the title, creator, space, and created date
stamp for each blog post.

(content) ® excerpts Display a short excerpt from each blog post. If the

post contains an Excerpt macro, the Blog Posts macro will
display the content defined in the Excerpt macro. If the post
does not contain an Excerpt macro, the Blog Posts macro will
display the first few sentences of the post.

® entire - Display the whole content of each blog post.

Time No no limit Specify how far back in time Confluence should look for the blog
Frame posts to be displayed.
(time)

Available values:
®* m Minutes

®* h Hours, so '12h' displays blog posts created in the last
twelve hours.
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No

No

No

No

None

None

@self, i.
e. the
space
which
contains
the page
on which
the
macro is
coded

15

® d Days, so '7d' displays blog posts created in the last seven
days.
* w Weeks

Filter the results by label. The macro will display only the blog
posts which are tagged with the label(s) you specify here.

You can specify one or more label values, separated by a comma
or a space.

® To exclude content which matches a given label, put a minus
sign (-) immediately in front of that label value. For example: If
you specify a label value of - badpage you will get only
content which is not labeled with 'badpage’.

® To indicate that the results must match a given label value,
put a plus sign (+) immediately in front of that label value. For
example: If you specify a label value of +super page,
+goodpage you will get only content which has at least two
labels, being 'superpage’ and ‘goodpage’.

Filter the results by author. The macro will display only the blog
posts which are written by the author(s) you specify here.

This parameter allows you to filter content by space. The macro
will display only the pages which belong to the space(s) you
specify here.

You can specify one or more space keys, separated by a comma
or a space.

® To exclude content in a specific space, put a minus sign (-)
immediately in front of that space key. For example: If you
specify a space key of - BADSPACE you will get only content
which is not in the BADSPACE.

® To indicate that the results must come from a specific space,
put a plus sign (+) immediately in front of that space key. For
example: If you specify a space key of +GOODSPACE you will
get only content in GOODSPACE. (Note that this is not
particularly useful, because each content item belongs to one
space only. If you put a plus sign next to one space key and
list other space keys too, the other space keys will be ignored.)

Special values:

@el f The current space.

@er sonal All personal spaces.

@l obal All site spaces.

@ avorite The spaces you have marked as favorite.
@ avourite The same as @avorit e above.

@l | All spaces in your Confluence site.

* The same as @l | above.

When specifying a personal space, remember to use the tilde (~)
sign in front of the username, such as ~j bl oggs or ~j bl oggs @
xanpl e. com

Specify the maximum number of results to be displayed. Note that
the results are sorted first, and then the maximum parameter is
applied.
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Maximum
Number of
Blog Posts
(max)
Sort By No creation Specify how the results should be sorted. If this parameter is not
(sort) specified, the sort order defaults to descending order (newest
first) based on the creation date.
Values:
® title Sort alphabetically by title.
® creation Sort by the date on which the content was added.
®* modified Sort by the date on which the content was last
updated.
Reverse No false Select to change the sort from descending to ascending order
Sort (oldest first). Use this parameter in conjunction with the Sort By
(reverse) parameter. This parameter is ignored if the Sort By parameter is

not specified.

In storage format and wikimarkup a value of t r ue changes the
sort order.

Where the parameter name used in Confluence storage format or wikimarkup is different to the label used in
the macro browser, it will be listed below in brackets (exanpl e).

Other ways to add this macro
Add this macro as you type

Type{followed by the start ofthe macro name, to see a list of macros.

{exa
Macro suggestions

B Example macro

*» Open macro browser

Add this macro using wiki markup

This is useful when you want to add a macro outside the editor, for example as custom content in the
sidebar, header or footer of a space.

Macro name:bl og- post s
Macro body:None.

{bl 0og- posts: content=titles|spaces=@&el f,
ds| aut hor=j sm th|ti me=4w reverse=true| sort =creati on| nex=10]| | abel =chocol at e, cooki es}
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Change History Macro

This macro is available in Confluence Server and Data Center. Learn
about the macros available in Confluence Cloud.

Add the Change History macro to a page todisplay a table of recent
updates to that page including version number, author, date and version
comment.

This macro is great for:
® document control

® change management
® wiki gardening and keeping your pages fresh.

On this page:

® Add the Change
History macro to
your page

® Change the macro
parameters

® Other ways to add
this macro

Screenshot: The Change History macro in Confluence showing two history versions.

& Confluence Spaces v People
: Pages [ sample space | Cross-team projects i & # Edit 7 Save for later © Watching
Set up your team in Confluence
E Created by Rach Adi 351 modified by Jie Yang Song a minute ago
» Step 1 - Create a space
tg A space s a place for your team to get work done. Yeu can store project work, procedures, works
in progress. Everything your team needs to get their job done lives here.
*» Show me how 1o do this...
Changes to this procedure
Wersion Published Changed By Comment *» Document control...
* Procedure applies to.
CURRENT (v. 27) Apr 30, 2020 16:57 Q Jie Yang Song Fix links
v. 26 Apr 30, 2020 16:56 @ Jie Yang Song
9_4 Amit Sundaram
O
» Go to Page History

= Share

For general information about version control in Confluence, seePage History and Page Comparison

Views.

Add the Change History macro to your page

To add the Change History macro to a page:

From the editor toolbar, choose Insert + ~ > Other Macros.
ChooseChange Historyfrom theConfluence contentcategory.
Choose the number of page versions to display.

Chooselnsert.

PwbdPE

You can then publish your page to see the macro in action.

Screenshot: configuring the Change History macro in the macro browser.
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Edit ‘Change History' Macro

. "2 Preview
Shows the history of version

comments for the current page or

blog posts. Documentation
Version Published Changed By Comment

Number of versions to display
CURRENT (v. 31) Apr 30, 202017:13 Jie Yang fix links
Song

ank 16 show the full page histery.

Apr 30, 2020 1713 Jie Yang

: Song

Amit
Sundaram

Go to Page History

Change the macro parameters
Macro parameters are used to change the behaviour of a macro.
To change the macro parameters:

1. In the editor, click the macro placeholder and chooseEdit.

B Example macre

Edit  Remove

2. Update the parameters as required then chooselnsert.

Here's a list of the parameters available in this macro.

Parameter Required = Default | Description

Number of No blank Limit the amount of page history to display. Leave blank
versions to display to display all versions in the page history.

(limt)

Other ways to add this macro
Add this macro as you type

Type{followed by the start ofthe macro name, to see a list of macros.

{exa

Macro suggestions

B Example macro

++« Open macro browser

Add this macro using wiki markup

This is useful when you want to add a macro outside the editor, for example as custom content in the
sidebar, header or footer of a space.

Macro name: change- hi story

Macro body:None.
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{change-history:|imt=2}
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Chart Macro

. . . . On this page:
This macro is available in Confluence Server
and Data Center. Learn about the macros
available in Confluence Cloud. ® Add the Chart macro to your page
® Change the macro parameters
Add the Chart macro to a i * Pie chart
page to display a chart e Bar chart
based on data in a table on the same page, or from o 38ch arh ;
an attached file. o barchar
® Time series chart
This is great for showing a simple visualisation of : XY Line Chart
data on the page. XY Area Chart
® Area chart
® Stacked area chart
® Gantt chart
L]

Screenshot: Page with two chart macros.

Other ways to add this macro
® Add this macro as you type
Add this macro using wiki markup
Chart type parameters
Chart display parameters
Chart title and label parameters
Chart data parameters
Chart color parameters
Chart axis parameters
Pie chart Parameters
Chart attachment parameters

Create

& Confluence Spaces ~

Pecple

x Pages [... /| BSKY - Design - colour exploration @ & # Edit

Preliminary customer research

B Created by Rach Admin, last modified fust a moment ago
” Here's what we've discovered so far from our contextual enquiries
t Customer org size

Woowm
Large

\

s} ™ Small (56 - B%) W Madium (400 - 54%)
™ Large (287 - 39%)

T Save for later

Customer sentiment

HVery satisfied M Satisfied M Dissatisfiad
B Very dissatisfied

© Watching «% Share

(D Want to display information from Jira on your page? Check out the Jira Chart Macro.

Add the Chart macro to your page

To add the Chart macro to a page:

1. From the editor toolbar, choose Insert + - > Other Macros.

2. ChooseChartfrom theVisuals and imagescategory.
3. Chooselnsert.
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A

Enter your chart data as one or more tables in the body of the macro placeholder. See the examples
later in this page for more info.

Click the macro placeholder and chooseEdit.

Select a chart type using theTypeparameter (see below).

Choose other parameter settings in the macro browser, as described below.

ClickRefreshin the 'Preview' area, to check that the chart appears as you expect.

ClickSaveto add the chart to your page.

© NSO

You can then publish your page to see the macro in action.

Screenshot: Two Chart macros in the editor, containing the data for a pie chart and stacked chart.

Heading2 ~ B I M A~ £+« 2 I o= = =2 = B & By +v = = Q 7
+ Add section W Remove section + Move up 4 Move dawn H 0N mm x
sample space [ Pages (.. / BSKY - Design - colour exploration [ Preliminary customer research % b Q +

Preliminary customer research

Customer org size | Customer sentiment

Chart | orientation = vertical | showShape fals ataCrientation = vertic ;| Char | o rea | stacke true | showShape fals pacity
Organisation size  Customer count Satisfaction 2018 2019 2020
Small 56 Very satisfied 12 23 N
Medium 400 : Satisfied 1 34 36
Large 287 i Dissatisfiad 4 [+ 22
Very dissatisfied 2 7 12

Change the macro parameters
Macro parameters are used to change the behaviour of a macro.
To change the macro parameters:

1. In the editor, click the macro placeholder and chooseEdit.
O Example macre

Edit  Remove

2. Update the parameters as required then chooselnsert.

Here's a list of the parameters available in this macro.

Chart Type Parameters | Display Control Parameters | Title and Label Parameters | Data Specification
Parameters | Color Parameters | Axis Parameters | Pie Chart Parameters | Attachment Parameters

Chart Type Parameters

These parameters determine the type of chart to display and the way the chart looks.

Parameter = Default Description

Type pie The type of chart to display. XY charts have numerical x- and y-axes.
The x values may optionally be time-based (see the Time Series
parameter).

Standard pie, bar, line, area

XY Plots xyArea, xyBar, xyLine, xyStep, xyStepArea, scatter,
timeSeries

Other gantt

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Display
Orientation

Show in
3D

Stacked
Values

Show
shapes

Opacity

vertical

false

false

true

® 75 percent for
3D charts

® 50 percent for
non-stacked
area charts

® 100 percent
for all other
charts

Display Control Parameters

Parameter

Width

Height

Display
rendered
data

Image
format

Applies to area, bar and line charts.
® vertical y-axis is vertical
® horizontal x-axis is vertical
Applies to area, bar and line charts.
Applies to area and bar charts.

Applies to line charts. Shapes are shown at each data point.

A percentage value between 0 (transparent) and 100 (opaque) that
determines how opaque the foreground areas and bars are.

Default = Description

300 The width of the chart in pixels. The maximum width is limited by theconf | ue
nce. chart. macr o. wi dt h. max system property.

300 The height of the chart in pixels. The maximum height is limited by theconf | u
ence. chart. macro. hei ght . max system property.

false Sets whether to display the rendered body of the macro (usually the data
tables). By default, the chart data table isn't rendered.

® before the data are displayed before the chart.
® after the data are displayed after the chart.

png The image format to be used for the chart.

Title and Label Parameters

Parameter
Chart Title
Chart Subtitle

Horizontal-axi

Default

none

none

s Label none

Vertical-axis Label none

Show Legend

Created in 2022 by Atlassian.

true

® png
* jpg

Description

The title of the chart.

A subtitle for the chart, using a smaller font than for Title.
The label for the x-axis (domain).

The label for the y-axis (range).

Show a legend or key.

Licensed under a Creative Commons Attribution 2.5 Australia License.
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Data Specification Parameters

The data for the chart is taken from tables found when the macro body is rendered. These options control
how this data is interpreted. By default, numeric and date values are interpreted according to the Confluence
global default language (locale) formats. If conversion fails, other languages defined in Confluence will be
tried. Additional conversion options can be specified using the parameters below.

Parameter | Default  Description

Tables all first Comma separated list of table ids and/or table numbers (starting at 1) contained
level within the body of the macro that will be used as the data for the chart. If data
tables tables are embedded in other tables, then table selection will be required. This

occurs when more complex formatting is done (for example using section and
column macros).

Columns all Comma separated list of column labels and/or column titles and/or column
columns | numbers for tables used for chart data. This applies to all tables processed.
Columns are enumerated starting at 1. Column label is the text for the column in
the header row. Column title is the (html) title attribute for the column in the

header row.

Content horizon

Orientation | tal ® vertical data table columns will be interpreted as series.

® horizontal data tables rows will be interpreted as series.

Time false

Series ® true the x values in an XY plot will be treated as time series data and so

will be converted according to date formats.

Date Conflue | For time series data, the date format allows for additional customization of the

format nce conversion of data to date values. If a Date format is specified, it will be the first

languag @ format used to interpret date values. Specify a format that matches the time
e series data. See simple date format.

defined

date

formats

Time Day The time period for time series data. Defines the granularity of how the data is

Period interpreted. Valid values are: Millisecond, Second, Minute, Hour, Day, Week,
Month, Quarter, Year.

Language @ none Use in combination with the Country parameter to form a locale.
Theseadditional number and date formats will be used for data conversion
before the default languages.

Valid values are 2 character ISO 639-1 alpha-2 codes.

Country none Use in combination with the Language parameter to form a locale. Valid values
are 2 character ISO 3166 codes.

Forgive true

® true the macro tries to convert numeric and date values that do not
totally match any of the default or user-specified formats.

® false enforce strict data format. Data format errors will cause the chart
to not be produced.

Color Parameters

Colors are specified usinghexadecimal notation or HTML color names.

Parameter Default = Description

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Background White Background of the chart.
Color
Border Color no Border around the chart.
border
Colors Comma-separated list of colors used to customize category, sections, and

series colors.

Axis Parameters
Depending on the chart type, the range and domain axis may be customized. These values are

automatically generated based on the data but can be overridden by specifying one or more more of these
parameters.

Parameter = Default = Description

Range none Range axis lower bound.

Minimum

Value

Range none Range axis upper bound.

Maximum

Value

Range none Range axis units between axis tick marks.

Axis Tick

Unit

Range none Angle for the range axis label in degrees.

Axis Label

Angle

Domain none Only applies to XY plots. Domain axis lower bound. For a date axis, this value
AXis must be expressed in the date format specified by the Date format parameter.
Lower

Bound

Domain none Only applies to XY plots. Domain axis upper bound. For a date axis, this value
AXis must be expressed in the date format specified by theDate format parameter.
Upper

Bound

Domain none Only applies to XY plots. Domain axis units between axis tick marks. For a date
Axis Tick axis, this value represents a count of the units specified in the Time Period
Unit parameter. The Time Period unit can be overridden by specifying a trailing

character: y (years), M (months), d (days), h (hours), m (minutes), s (seconds),
u (milliseconds).

Domain none Only applies to XY plots. The angle for the domain axis label, in degrees.
Axis Label
Angle
Category none Placement of the axis label text for categories.
Label
Position ® up45 45 degrees going upward
® up90 90 degrees going upward
®* down45 45 degrees going downward
[ ]

down90 90 degrees going downward
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Date Tick start Placement of the date tick mark.
Mark
Position ® start tick mark is at the start of the date period.

®* i ddl e tick mark is in the middle of the date period.
®* end tick mark is at the end of the date period.

Pie Chart Parameters

Parameter = Default Description

Pie Show only the pie Format for how pie section labels are displayed. The format uses a
Section section key value string with special replacement variables:

Label

* 9%0% is replaced by the pie section key.
®* %1% is replaced by the pie section numeric value.
®* 052% is replaced by the pie section percent value.

Example 1: "%0% = %1%" would display something like
"Independent = 20"
Example 2: "%0% (%2%)" would display something like

"Independent (20%)"
Pie No exploded Comma separated list of pie keys that are to be shown exploded.
Section sections Note: requires jFreeChart version 1.0.3 or higher.

Explode

Attachment Parameters

These are advanced options that can be used for chart versioning, to enable automation and to improve
performance. Use these options carefully! Normally, the chart image is regenerated each time the page is
displayed. These options allow for the generated image to be saved as an attachment and have subsequent
access re-use the attachment. This can be useful especially when combined with the Cache Pluginto
improve performance. Depending on the options chosen, chart images can be versioned for historical
purposes.

Parameter = Default | Description

Attachment  none The name and location with which the chart image will be saved as an
attachment. The user must be authorized to add attachments to the page
specified.

® MattachmentName.png the chart is saved as an attachment to the
current page.

® page™attachmentName.png the chart is saved as an attachment to the
page name provided.

® gspace:page”attachmentName.png the chart is saved as an attachment
to the page name provided in the space indicated.

Attachmen @ new Defines the the versioning mechanism for saved charts.
t Version
® new creates new version of the attachment.
® replace replaces all previous versions of the chart. To replace an
existing attachment, the user must be authorized to remove attachments
for the page specified.
* keep only saves a new attachment if an existing export of the same
name does not exist. An existing attachment will not be changed or
updated.
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Attachmen | none Comment used for a saved chart attachment.
t Comment

Thumbnail | false
® true the chart image attachment will be shown as a thumbnail.

Chart Type Parameters | Display Control Parameters | Title and Label Parameters | Data Specification
Parameters | Color Parameters | Axis Parameters | Pie Chart Parameters | Attachment Parameters

Pie chart

Here's an example of a pie chart.

Fish Sold 2011

Herring— gSalmo

n
"——Tuna
® Herring (9,500 - 68%)

®m Salmon (2,900 - 21%) ®m Tuna (1,500 - 11%)

To create this chart, we set these parameters in the macro browser:

Type: pie

Chart title: Fish sold in 2011
Show legend: true

Content orientation: vertical

and added this table in the macro body:

Fish Type 2011

Herring 9,500

Salmon 2,900

Tuna 1,500
Bar chart

Here's an example of a bar chart.
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Fish Sold

9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000

1,000 . .
o _| 131 (|9

2010 2011

B Herring ® Salmon B Tuna

To create this chart, we set these parameters in the macro browser:
® Type: bar
® Chart title: Fish sold
®* Show legend: True

and added this table in the macro body:

Fish Type 2010 2011
Herring 9,500 8,300
Salmon 2,900 4,200
Tuna 1,500 1,500

3D Bar chart

Here's an example of a 3D bar chart.

45
40
35
30
25
20
15

10
3
0

2009 2010 2011

B Revenue B Expense

To create this chart, we set these parameters in the macro browser:
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Type: bar

Show in 3D: true
Opacity: 50

Show legend: true

and added this table in the macro body:

2009 2010 2011
Revenue 12.4 31.8

Expense 43.6 41.8

Time series chart

Here's an example of a Time series chart.

100

=]
—
|

/2011
05/2011
11/2011;

01

== Fevenue =—Expenses

To create this chart, we set these parameters in the macro browser:

Type: Time series

Date format:MM/yyyy

Time period: Month
Content orientation: vertical
Range axis lower bound: 0
Show legend: true

and added these two tables in the macro body:

Month Revenue

1/2011 31.8
2/2011 41.8
3/2011 51.3
4/2011 33.8
5/2011 27.6
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6/2011 49.8
7/2011 51.8
8/2011 77.3
9/2011 73.8

10/2011 97.6
11/2011 101.2

12/2011  113.7

Month Expenses
1/2011 41.1
2/2011 43.8
3/2011 45.3
4/2011 45.0
5/2011 44.6
6/2011 43.8
7/2011 51.8
8/2011 52.3
9/2011 53.8
10/2011 55.6
11/2011 61.2

12/2011 63.7

XY Line Chart

Here's an example of a XY Line chart.
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45

40
35
30
25
20
15
10

125 150 175 20.0 225
= Revenue = Expense
To create this chart, we set these parameters in the macro browser:

® Type: xyLine
® Show legend: true

and added this table in the macro body:

12 14 23

Revenue 41.1 31.8 12.4

Expense  31.1 41.8 43.6

XY Area Chart

Here's an example of an XY Area chart.

45
40
35
30
25
20
15
10

5

0

125 150 175 20.0 225

& Revenue & Expense

To create this chart, we set these parameters in the macro browser:

®* Type: xyArea
® Show legend: true

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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and added this table in the macro body:

12 14 23
Revenue 41.1 318 | 12.4

Expense ' 31.1 41.8 43.6

Area chart

Here's an example of an area chart.

40
35
30
25
20
15
10

2009 2010 2011

W Very satisfied W Satisfied mDissatisfied
OVery dissatisfied

To create this chart, we set these parameters in the macro browser:

Type: area

Show legend: true
Width: 300
Height: 300
Opacity: 50

and added this table in the macro body:

Satisfaction 2009 2010 2011
Very satisfied 20 23 34
Satisfied 40 34 23
Dissatisfied 25 26 25
Very dissatisfied | 15 17 18

Stacked area chart

Here's another example of an Area chart.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.
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100

20098 2010 2011

m'Very satisfied W Satisfied W Dissatisfied
OVery dissatisfied

To create this chart, we set these parameters in the macro browser:

Type: area

Show legend: true
Width: 300

Height: 300

Stacked values: true

and added this table in the macro body:

Satisfaction 2009 2010 2011
Very satisfied 12 23 31
Satisfied 1 34 36
Dissatisfied 4 6 22
Very dissatisfied | 2 7 12

Gantt chart

Here's an example of a Gantt chart.

07j01/2013 10/01/2013 01/01/21

Stage 1 | =
— |
Stage 2 1
e
Stage 3 ?
L

To create this chart, we set these parameters in the macro browser:

® Type: gantt
® Width: 300
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® Height: 200
® Columns:,,1,2,3,4 (note the two commas to start)
® Date format:MM/dd/yyyy

and added these two tables in the macro body:

Plan Start End Status

Stage 1 6/ 25/ 2013 7/10/ 2013 30%
Stage 2 7/ 13/ 2013 11/28/2013 40%

Stage 3 12/ 1/ 2013 12/25/ 2013

Actual Start End Status

Stage 1 6/ 25/ 2013 | 7/26/2013 100%
Stage 2 7/ 29/ 2013 | 12/01/2013 | 40%

Stage 3 12/ 10/ 2013 | 12/ 25/ 2013

@You must include the two leading commas in the column parameter (for example , , 1, 2, 3, 4)for the chart
to be created correctly.

Other ways to add this macro
Add this macro as you type

Type{followed by the start ofthe macro name, to see a list of macros.

{exa
Macro suggestions

B Example macro

Open macro browser

Add this macro using wiki markup

This is useful when you want to add a macro outside the editor, for example as custom content in the
sidebar, header or footer of a space.

Macro name:chart

Macro body:Accepts rich text, consisting of tables that hold the chart's data.

Below is a simple example of a pie chart. See more examples inWiki Markup Examples for Chart Macro.

{chart:type=pie|title=Fish Sold}
|| Fish Type || 2004 || 2005 ||
|| Herring | 9,500 | 8,300 |

|| Salmon | 2,900 | 4,200 |

|| Tuna | 1,500 | 1,500 |
{chart}

This macro recognizes a large number of parameters, listed here by type.
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Chart type parameters

These parameters determine the type of chart to display and how the chart looks.

Parameter @ Required = Default Description

type No pi e The type of chart to display. XY charts have numerical x-
and y-axes. The x values may optionally be time-based.
See thet i neSer i es parameter.

Available values:
® Standard charts- pie, bar, line, area
® XY plots xyArea, xyBar, xyLine, xyStep,

xySt epArea, scatter, tinmeSeries
® Other charts gantt

orientati No verti cal The display orientation. Applies to area, bar and line
on charts.
Available values:

® vertical y-axisis vertical
® horizontal x-axisis vertical

3D No fal se Show in three dimensions. Applies to area, bar and line
charts.
st acked No fal se Stacked values. Applies to area and bar charts.
showShapes No true Applies to line charts. Shapes are shown at each data
point.
opacity No A percentage value between 0 (transparent) and 100
® 75 percent | (opaque) that determines how opaque the foreground
for 3D areas and bars are.
charts
® 50 percent
for non-
stacked
area charts
* 100
percent for
all other
charts

Chart display parameters

Parameter @ Required @ Default = Description
wi dt h No 300 The width of the chart in pixels.

hei ght No 300 The height of the chart in pixels.
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dat aDi spl ' No
ay

i mageForm No
at

fal se

png

Chart title and label parameters

Parameter = Required
title No

subTitle No

xLabel No
yLabel No
| egend No

Chart data parameters

Default
(None)
(None)
(None)
(None)

fal se

Determines whether to display the body of the macro,
consisting of the data table. By default, the chart data table is
not displayed.

Available values:
® false the data is not displayed.
®* true orafter the datais displayed after the chart.
® bef or e the data is displayed before the chart.

The image format to be used for the chart.

Available values:

[ ] png
®jpg

Description

The title of the chart.

A subtitle for the chart.

The label for the x-axis (domain).
The label for the y-axis (range).

Determines whether to show a legend (key) for the chart.

The data for the chart is taken from tables found in the macro body. The parameters below control how
this data is interpreted. By default, numeric and date values are interpreted according to the Confluence
global default language (locale) formats. If conversion fails, other languages defined in Confluence will be
tried. You can specify additional conversion options using the parameters below.

Parameter = Required

t abl es No

col ums No

Default

All first
level
tables

All
columns

Description

You can supply a comma-separated list of table IDs and/or
table numbers (starting at 1) contained within the body of the
macro that will be used as the data for the chart. If data tables
are embedded in other tables, then table selection will be
required. This occurs when more complex formatting is done
(for example using section and column macros).

You can supply a comma-separatedlist of column labels and/or
column titles and/or column numbers for tables used for chart
data. This applies to all tables processed. Columns are
enumerated starting at 1. Column label is the text for the
column in the header row. Column title is the HTML title
attribute for the column in the header row.
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dataOrien No
tation

timeSerie No
(S

dat eForma  No
t

timePerio No
d

| anguage | No

country No

forgive No

Chart color parameters

hori zo
nt al

fal se

Conflue
nce
languag
e
defined
date
formats

day

(None)

(None)

true

The content orientation. By default, the data tables will be
interpreted as columns (horizontally) representing domain and x
values.

Available values:

® vertical datatable columns will be interpreted as series.
® horizontal data tables rows will be interpreted as series.

If 't rue’, the x values in an XY plot will be treated as time
series data and so will be converted according date formats.

For time series data, the date format allows for additional
customization of the conversion of data to date values. If a dat e
For mat is specified, it will be the first format used to interpret
date values. Specify a format that matches the time series data.
See simple date format.

The time period for time series data. Defines the granularity of
how the data is interpreted.

Available values: mi | | i second, second, m nute,
hour, day, week, nonth, quarter, year

Use in combination with the count r y parameter to form a
locale. Theseadditional number and date formats will be used
for data conversion before the default languages.

Available values are the two-character ISO 639-1 alpha-2 codes.

Use in combination with the | anguage parameter to form a
locale. Valid values arethe two-character ISO 3166 codes.

Determines whether the macro will forgive (allow) some data
formatting errors.

Available values:

® true the macro tries to convert numeric and date values
that do not totally match any of the default or user-specified
formats.

* fal se the macro enforces strict data formatting. If there
are data format errors, the chart will not be produced.

Colors are specified usinghexadecimal notation or HTML color names.

Parameter = Required
bgCol or No

border Col ' No
or

col ors No

Chart axis parameters

Default

White

No
border

Description
Background color of the chart.
Color of the border around the chart.

A comma-separated list of colors used to customize the colors
of categories, sections, and series.

Created in 2022 by Atlassian. Licensed under a Creative Commons Attribution 2.5 Australia License.

17


http://creativecommons.org/licenses/by/2.5/au/
http://download.oracle.com/javase/6/docs/api/java/text/SimpleDateFormat.html
http://en.wikipedia.org/wiki/List_of_ISO_639-1_codes
http://en.wikipedia.org/wiki/ISO_3166-1_alpha-2#Current_codes

Confluence 7.16 Documentation

Depending on the chart type, the range and domain axis may be customized. These values are
automatically generated based on the data but can be overridden by specifying one or more more of
these parameters.

Parameter = Required Default @ Description

rangeAxi s  No (None) Minimum value for the range axis.

Lower Boun

d

rangeAxi s No (None) Maximum value for the range axis.

Upper Boun

d

rangeAxi s  No (None) Range axis units between axis tick marks.

Ti ckUni t

rangeAxi s  No (None) Angle for the range axis label in degrees.

Label Angl e

domai nAxi | No (None) Only applies to XY plots. Domain axis lower bound. For a date
sLower Bou axis, this value must be expressed in the date format specified
nd by thedat eFor nat parameter.

domai nAxi ' No (None) Only applies to XY plots. Domain axis upper bound. For a date
sUpper Bou axis, this value must be expressed in the date format specified
nd by thedat eFor nat parameter.

domai nAxi | No (None) Only applies to XY plots. Domain axis units between axis tick
sTi ckUni t marks. For a date axis, this value represents a count of the

units specified in the t i mePer i od parameter. Thet i mePeri od
unit can be overridden by specifying a trailing character: y
(years), M(months), d (days), h (hours), m(minutes), s
(seconds), u (milliseconds).

domai nAxi | No (None) Only applies to XY plots. The angle for the domain axis label, in
sLabel Ang degrees.

l e

cat egoryL No (None) Placement of the axis label text for categories.

abel Posi t

i on Available values:

up45 45 degrees going upward
up90 90 degrees going upward
down45 45 degrees going downward
down90 90 degrees going downward

dat eTi ckM No start Placement of the date tick mark.
ar kPosi ti
on Available values:

® start tick mark is at the start of the date period.
®* m ddl e tick mark is in the middle of the date period.
® end tick mark is at the end of the date period.

Pie chart Parameters

Parameter = Required = Default Description
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pi eSectio No Show only the Formatof pie section labels. The format uses a string
nLabel pie section key | with special replacement variables:
value

* 9%9%is replaced by the pie section key.
* % %is replaced by the pie section numeric value.
* 9®2%is replaced by the pie section percent value.

Example 1: To display something like ‘Independent =
20"

W% = %%

Example 2: To display something like 'Independent
(20%)":

W% (%2%

pi eSectio No No exploded A comma-separated list of pie keys that are to be
nExpl ode sections shown exploded. Note: requires jFreeChart version
1.0.3 or higher.

Chart attachment parameters

These are advanced options that can be used for chart versioning, to enable automation and to improve
performance. Use these options carefully! Normally, the chart image is regenerated each time the page
is displayed. These options allow for the generated image to be saved as an attachment and have
subsequent access to re-use the attachment. This can be useful especially when combined with the
Cache plugin to improve performance. Depending on the options chosen, chart images can be versioned
for historical purposes.

Parameter = Required Default @ Description

attachnment No (None) The name and location where the chart image will be saved as
an attachment. The user must be authorized to add
attachments to the page specified.

Available syntax for this parameter:

® Mattachnent Name. png the chart is saved as an
attachment to the current page.

® page nane”attachment Nanme. png the chart is saved as
an attachment to the page name provided.

®* paneatt achnment Nane. png the chart is saved as an
attachment to the page name provided in the space
indicated.

attachrmen No new Defines the the versioning mechanism for saved charts.
t Ver si on
Available values:

® new creates new version of the attachment.

® repl ace replaces all previous versions of the chart. To
replace an existing attachment, the user must be authorized
to remove attachments for the page specified.

® keep only saves a new attachment if an existing export of
the same name does not exist. An existing attachment will
not be changed or updated.
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attachnmen No (None) Comment used for a saved chart attachment.
t Comment
t hunbnail | No fal se If t r ue, the chart image attachment will be shown as a

thumbnail (small, expandable) image.

() Do more with Confluence

Create interesting and engaging charts for your Confluence pages with these top charts and
diagrams apps on the Atlassian Marketplace.
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Wiki Markup Examples for Chart Macro

This page is an extension of the documentation for theChart Macro.This page contains additional examples for
the Chart macro.

Pie chart
Here is a simple example of a pie chart.

Wiki markup

{chart:type=pie|title=Fish Sold}
|| Fish Type || 2004 || 2005 |
|| Herring | 9,500 | 8,300

|| Salmon | 2,900 | 4,200

|| Tuna | 1,500 | 1,500

{chart}

Resulting chart

2Ll Unknown macro: 'chart’

Bar chart
Here is a simple example of a bar chart.

Wiki markup

{chart:type=bar|title=Fish Sold}
|| Fish Type || 2004 || 2005 |
|| Herring | 9,500 | 8,300

|| Salmon | 2,900 | 4,200

|| Tuna | 1,500 | 1,500

{chart}

Resulting chart

=l Unknown macro: 'chart'

Time series chart
Here is an example of a time series chart.

Wiki markup
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{chart:type=tinmeSeries|dat eFor mat =MM yyyy| ti mePeri od=Mont h

dataOrientati on=vertical | rangeAxi sLower Bound=0| dorai naxi sr ot at et i ckl abel =t rue}
|| Month || Revenue |

| 1/2005 | 31.8

10/ 2005 | 97.6 |
11/2005 | 101.2 |
12/2005 | 113.7 |

|
| 2/2005 | 41.8
| 3/2005 | 51.3
| 4/2005 | 33.8
| 5/2005 | 27.6
| 6/2005 | 49.8 |
| 7/2005 | 51.8
| 8/2005 | 77.3
| 9/2005 | 73.8
|
|
|

|| Month || Expenses |
| 1/2005 | 41.1

| 2/2005 | 43.8 |
| 3/2005 | 45.3 |
| 4/2005 | 45.0 |
| 5/2005 | 44.6 |
| 6/2005 | 43.8 |
| 7/2005 | 51.8

| 8/2005 | 52.3

| 9/2005 | 53.8

| 10/2005 | 55.6
| 11/2005 | 61.2
| 12/2005 | 63.7
{chart}

Resulting chart

2l Unknown macro: 'chart’

XY line chart
Here is an example of an XY line chart.

Wiki markup

{chart:type=xyline}

(111 12 0] 14 1] 23]

| Revenue | 41.1 | 31.8 | 12.4
| Expense | 31.1 | 41.8 | 43.6
{chart}

Resulting chart

2l Unknown macro: 'chart’

XY bar chart
Here is an example of an XY bar chart.

Wiki markup

{chart:type=xybar| opaci t y=60}
|| || 2005 || 2006 || 2007 |

| Revenue | 41.1 | 31.8 | 12.4
| Expense | 31.1 | 41.8 | 43.6
{chart}

Resulting chart
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2l Unknown macro: 'chart’

XY area chart
Here is an example of an XY area chart.

Wiki markup

{chart:type=xyarea}

(111 12 1] 14 ] 23]

| Revenue | 41.1 | 31.8 | 12.4 |
| Expense | 31.1 | 41.8 | 43.6 |
{chart}

Resulting chart

2l Unknown macro: 'chart’

Area chart
Here are two examples of area charts.

Wiki markup for area chart 1

{chart:type=area| dat aDi spl ay=t rue| | egend=t r ue| wi dt h=300]| hei ght =300]| opaci t y=50}
|| Satisfaction || 2002 || 2003 || 2004 ||

| Very satisfied | 20 | 23 | 34 |

| Satisfied | 40 | 34 | 23|

| Disatisfied | 25 | 26 | 25 |

| Very disatisfied | 15| 17 | 18 |

{chart}

Resulting area chart 1

=Ll unknown macro: ‘chart’

Wiki markup for area chart 2

{chart:type=area| dat aD spl ay=true| | egend=t r ue| wi dt h=300]| hei ght =300| st acked=t r ue}
|| Satisfaction || 2002 || 2003 || 2004 ||

| Very satisfied | 12 | 23| 31 |

| Satisfied | 1| 34| 36 |

| Disatisfied | 4| 6| 22|

| Very disatisfied | 2| 7] 12 |

{chart}

Resulting area chart 2

2Ll Unknown macro: 'chart’
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Cheese Macro

. . . . On this page:
This macro is available in Confluence Server and Data Center. Learn

about the macros available in Confluence Cloud.
® Add the Cheese
macro to your page

Add a Cheese macro to your page to display the words "l like cheese!".
yourpag Py ® Change the macro

This macro is great for: . gatl{]ameterst i
er ways to a
® testing Confluence macro functionality this macro

® sharing your love of cheese.
Seriously though, this macro is just for testing purposes. It's provided by the

Basic Macros system plugin, and you can disable the Cheese module if
cheese isn't your thing.

Add the Cheese macro to your page

To add the Cheese macro to a page:

1. From the editor toolbar, choose Insert * ~ > Other Macros.
2. ChooseCheesefrom theConfluence contentcategory.
3. Chooselnsert.

You can then publish your page to see the macro in action.

Change the macro parameters

This macro has no parameters.

Other ways to add this macro
Add this macro as you type

Type{followed by the start ofthe macro name, to see a list of macros.

{ exa
Macro suggestions

B Example macro

Open macro browser

Add this macro using wiki markup

This is useful when you want to add a macro outside the editor, for example as custom content in the
sidebar, header or footer of a space.

Macro name:cheese

Macro body:None.

{cheese}


https://confluence.atlassian.com/display/ConfCloud/Macros

Children Display Macro

This macro is available in Confluence Server and Data Center. Learn
about the macros available in Confluence Cloud.

Add the Children Display macro to a page to display a list of pages from a
specific part of the page hierarchy. You can choose to display pages that
are a child of the current page, or a child of any other page in a space.

This macro is great for providing quick access to:

® pages related to a project
® procedures and how-to pages.

Because it relies on the page hierarchy, the list of pages is automatically
updated when pages are added, deleted, or moved. You can even show an
excerpt from the page for extra context.

On this page:

Screenshot: The Children Display macro, showing a list of pages about printers.

& Confluence Spaces v People  Create

® Add the Children
Display macro to
your page

® Change the macro
parameters

® Other ways to add
this macro

»

Dashboard [ sample space { Cross-team projects o &

Design walls

Craated by f R moaifing just 8 moment aga

When kicking off a new design-led project you should establish a design wall.

The design wall will help you:

» share design work in progress
» get feadback from people in your team
+ provide a location for sparring and review sessions,

Colour printers are provided on each floor. Print complex designs at A3 size.)

# Edit {7y Saveforlater @ Watching =5 Share

Need printer help?

« Printer setup
= How to add a printer -
= How to add a printer -
= How to add a printer -
= How to add a printer -
= Printer troubleshooting

Amsterdam
Bengaluru
Manilia
Sydney

Want to create a table of contents from headings on your page? See Table of Contents Macro

Add the Children Display macro to your page

To add the Children Display macro to a page:

PwbdPE

From the editor toolbar, choose Insert + ~

> Other Macros.

ChooseChildren Displayfrom theConfluence contentor Navigation category.
Use the parameters below to specify which pages to display, and how you want them to look.

Chooselnsert.

You can then publish your page to see the macro in action.

Screenshot:Specifying the parent page and display options in the Children Display macro.
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Edit 'Children Display' Macro

Show Descendants 3 Preview

Parent Fage
» Printer setup

IT:Printers ?

= How to add a printer - Amsterdam
If riet specified, the current page is used. = How to add a printer - Bengaluru
Number of Children = How to add a printer - Manilla

* How toadd a printer - Sydney
» Printer troubleshooting
It nast specifisd, na limit |3 applied

Depth of Descendants

2

Heading Style

Excerpt Display

none

Select macro

Cancel

Change the macro parameters
Macro parameters are used to change the behaviour of a macro.
To change the macro parameters:

1. In the editor, click the macro placeholder and chooseEdit.

Edit  Remove

2. Update the parameters as required then chooselnsert.

Here's a list of the parameters available in this macro.

If t r ue shows the complete tree of pages underneath the parent page,

Specify the page to display children for, from either the current space

to list the top-level pages of the current space, i.e. those
to list the children of the specified page.

to list the top-level pages of the specified space.
to list the children of the specified page

Restrict the number of child pages that are displayed at the top level.

Enter a number to specify the depth of descendants to display. For
example, if the value is 2, the macro will display 2 levels of child pages.

Parameter = Default Description
Show false Choose whether to display all the parent page's descendants.
Descendan
ts
(all) regardless of Depth of Descendants
Parent current
Page or a different space. Enter:
(page)

o '/

without parents.

® ' pagenane'

® 'spacekey:"

® 'spacekey: pagenane’

in the specified space.

Number of | none
Children
(first)
Depth of none
Descendan
ts
(dept h) This setting has no effect if Show Descendants is enabled.
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Heading none Choose the style used to display descendants.

Style

(style)

Include none Allows you to include a short excerpt under each page in the list.
Excerpts Choose between:

(excerpt)

®* None - no excerpt will be displayed

® Simple - displays the first line of text contained in an Excerpt macro
any of the returned pages. If there is not an Excerpt macro on the
page, nothing will be shown.

® Rich content - displays the contents of an Excerpt macro, or if
there is not an Excerpt macro on the page, the first part of the page
content, including formatted text, images and some macros.

Sort Manual if Leave blank to display pages in the order they currently appear in the
Children manually page tree. Alternatively, choose:
By ordered,
(sort) otherwise ® creation to sort by content creation date
alphabetical ® title to sort alphabetically on title

®* modified to sort of last modification date.

Reverse false Use with the Sort Children By parameter. When set, the sort order
Sort changes from ascending to descending.
(reverse)

Where the parameter name used in Confluence storage format or wikimarkup is different to the label used in
the macro browser, it will be listed below in brackets (exanpl e).

Other ways to add this macro
Add this macro 