Symptoms:
1. Could not show the project pivot report for a identified period of time for all projects
2. [image: ]
3. [image: ]
4. 

5. But when a particular project is selected within those period, it works
6. [image: ]
7. [image: ]
8. In addition, change it to another period of time and it work for all project as well
9. [image: ]
10. [image: ]
Solutions:
1. Request help from JIRA support
2. https://support.atlassian.com/
3. [image: ]
4. [bookmark: _GoBack][image: ]
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error .txt


error .txt
Cause

Referer URL: http://10.10.10.241:8080/jira/secure/ConfigureReport.jspa?startDate=1%2FOct%2F14&endDate=28%2FApr%2F15&targetGroup=&excludeTargetGroup=&projectRoleId=&projectid=&filterid=&showDetails=true&groupByField=&moreFields=&reportingDay=&selectedProjectId=10114&reportKey=jira-timesheet-plugin%3Aprojectpivot&Next=Next

java.lang.NullPointerException

java.lang.NullPointerException

	at com.google.common.base.Preconditions.checkNotNull(Preconditions.java:187)

	at com.google.common.cache.CustomConcurrentHashMap.getOrCompute(CustomConcurrentHashMap.java:3801)

	at com.google.common.cache.ComputingCache.get(ComputingCache.java:46)

	at com.atlassian.jira.user.preferences.DefaultUserPreferencesManager.getPreferences(DefaultUserPreferencesManager.java:81)

	at com.atlassian.jira.timezone.TimeZoneManagerImpl.getTimeZoneforUser(TimeZoneManagerImpl.java:39)

	at sun.reflect.GeneratedMethodAccessor519.invoke(Unknown Source)

	at sun.reflect.DelegatingMethodAccessorImpl.invoke(DelegatingMethodAccessorImpl.java:25)

	at java.lang.reflect.Method.invoke(Method.java:597)

	at com.atlassian.plugin.osgi.hostcomponents.impl.DefaultComponentRegistrar$ContextClassLoaderSettingInvocationHandler.invoke(DefaultComponentRegistrar.java:129)

	at $Proxy182.getTimeZoneforUser(Unknown Source)

	at sun.reflect.GeneratedMethodAccessor519.invoke(Unknown Source)

	at sun.reflect.DelegatingMethodAccessorImpl.invoke(DelegatingMethodAccessorImpl.java:25)

	at java.lang.reflect.Method.invoke(Method.java:597)

	at com.atlassian.plugin.osgi.bridge.external.HostComponentFactoryBean$DynamicServiceInvocationHandler.invoke(HostComponentFactoryBean.java:154)

	at $Proxy182.getTimeZoneforUser(Unknown Source)

	at jira.plugin.report.timesheet.TimeBaseService.getTimeSpents(TimeBaseService.java:364)

	at com.fdu.jira.plugin.report.pivot.Pivot.generateReport(Pivot.java:61)

	at com.fdu.jira.plugin.report.AbstractTimebaseReport.generateReportHtml(AbstractTimebaseReport.java:68)

	at com.atlassian.jira.web.action.browser.ConfigureReport.doExecute(ConfigureReport.java:156)

	at webwork.action.ActionSupport.execute(ActionSupport.java:165)

	at com.atlassian.jira.action.JiraActionSupport.execute(JiraActionSupport.java:87)

	at webwork.interceptor.DefaultInterceptorChain.proceed(DefaultInterceptorChain.java:39)

	at webwork.interceptor.NestedInterceptorChain.proceed(NestedInterceptorChain.java:31)

	at webwork.interceptor.ChainedInterceptor.intercept(ChainedInterceptor.java:16)

	at webwork.interceptor.DefaultInterceptorChain.proceed(DefaultInterceptorChain.java:35)

	at webwork.dispatcher.GenericDispatcher.executeAction(GenericDispatcher.java:225)

	at webwork.dispatcher.GenericDispatcher.executeAction(GenericDispatcher.java:154)

	at com.atlassian.jira.web.dispatcher.JiraWebworkActionDispatcher.service(JiraWebworkActionDispatcher.java:152)

	at javax.servlet.http.HttpServlet.service(HttpServlet.java:717)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:290)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.jira.web.filters.steps.ChainedFilterStepRunner.doFilter(ChainedFilterStepRunner.java:87)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.jira.web.filters.XContentTypeOptionsNoSniffFilter.doFilter(XContentTypeOptionsNoSniffFilter.java:22)

	at com.atlassian.core.filters.AbstractHttpFilter.doFilter(AbstractHttpFilter.java:31)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.core.filters.HeaderSanitisingFilter.doFilter(HeaderSanitisingFilter.java:44)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.jira.tzdetect.IncludeResourcesFilter.doFilter(IncludeResourcesFilter.java:39)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.jira.baseurl.IncludeResourcesFilter.doFilter(IncludeResourcesFilter.java:38)

	at com.atlassian.core.filters.AbstractHttpFilter.doFilter(AbstractHttpFilter.java:31)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.applinks.core.rest.context.ContextFilter.doFilter(ContextFilter.java:25)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.mywork.client.filter.ServingRequestsFilter.doFilter(ServingRequestsFilter.java:37)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.prettyurls.filter.PrettyUrlsDispatcherFilter.doFilter(PrettyUrlsDispatcherFilter.java:60)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.prettyurls.filter.PrettyUrlsSiteMeshFilter.doFilter(PrettyUrlsSiteMeshFilter.java:92)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.prettyurls.filter.PrettyUrlsMatcherFilter.doFilter(PrettyUrlsMatcherFilter.java:56)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.labs.botkiller.BotKillerFilter.doFilter(BotKillerFilter.java:36)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilter.java:77)

	at com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilter.java:63)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.jira.web.filters.accesslog.AccessLogFilter.executeRequest(AccessLogFilter.java:103)

	at com.atlassian.jira.web.filters.accesslog.AccessLogFilter.doFilter(AccessLogFilter.java:87)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.jira.security.xsrf.XsrfTokenAdditionRequestFilter.doFilter(XsrfTokenAdditionRequestFilter.java:54)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.opensymphony.sitemesh.webapp.SiteMeshFilter.obtainContent(SiteMeshFilter.java:181)

	at com.opensymphony.sitemesh.webapp.SiteMeshFilter.doFilter(SiteMeshFilter.java:85)

	at com.atlassian.jira.web.filters.SitemeshPageFilter.doFilter(SitemeshPageFilter.java:123)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.jira.web.filters.steps.ChainedFilterStepRunner.doFilter(ChainedFilterStepRunner.java:87)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.prettyurls.filter.PrettyUrlsCombinedMatchDispatcherFilter.doFilter(PrettyUrlsCombinedMatchDispatcherFilter.java:61)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilter.java:77)

	at com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilter.java:63)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.seraph.filter.SecurityFilter.doFilter(SecurityFilter.java:234)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.security.auth.trustedapps.filter.TrustedApplicationsFilter.doFilter(TrustedApplicationsFilter.java:100)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.seraph.filter.BaseLoginFilter.doFilter(BaseLoginFilter.java:169)

	at com.atlassian.jira.web.filters.JiraLoginFilter.doFilter(JiraLoginFilter.java:70)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:46)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.oauth.serviceprovider.internal.servlet.OAuthFilter.doFilter(OAuthFilter.java:55)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)

	at com.atlassian.plugin.servlet.filter.IteratingFilterChain.doFilter(IteratingFilterChain.java:42)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.atlassian.prettyurls.filter.PrettyUrlsCombinedMatchDispatcherFilter.doFilter(PrettyUrlsCombinedMatchDispatcherFilter.java:61)

	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter.doFilter(DelegatingPluginFilter.java:74)
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	at com.atlassian.plugin.servlet.filter.ServletFilterModuleContainerFilter.doFilter(ServletFilterModuleContainerFilter.java:63)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.util.profiling.filters.ProfilingFilter.doFilter(ProfilingFilter.java:99)

	at com.atlassian.jira.web.filters.JIRAProfilingFilter.doFilter(JIRAProfilingFilter.java:19)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.johnson.filters.AbstractJohnsonFilter.doFilter(AbstractJohnsonFilter.java:71)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at org.tuckey.web.filters.urlrewrite.RuleChain.handleRewrite(RuleChain.java:176)

	at org.tuckey.web.filters.urlrewrite.RuleChain.doRules(RuleChain.java:145)

	at org.tuckey.web.filters.urlrewrite.UrlRewriter.processRequest(UrlRewriter.java:92)

	at org.tuckey.web.filters.urlrewrite.UrlRewriteFilter.doFilter(UrlRewriteFilter.java:394)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)

	at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:206)

	at com.atlassian.gzipfilter.GzipFilter.doFilterInternal(GzipFilter.java:74)

	at com.atlassian.gzipfilter.GzipFilter.doFilter(GzipFilter.java:51)

	at com.atlassian.jira.web.filters.gzip.JiraGzipFilter.doFilter(JiraGzipFilter.java:55)

	at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:235)
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	at com.atlassian.plugin.servlet.filter.DelegatingPluginFilter$1.doFilter(DelegatingPluginFilter.java:66)

	at com.sysbliss.jira.plugins.workflow.servlet.JWDSendRedirectFilter.doFilter(JWDSendRedirectFilter.java:25)
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